
HE 
310 
.L67 
R855 

Rider Survey ~~ 

Metro Blue Line 
.-- -==::::) .-- .c::=::::t 

RTD~ 



, , 

· ~. 

, . 

EXECUTIVE S~~RY 

The quantifiable findinis of this study have been summarized in detail 

within the body of the written report. This Executive Summary serves to 

highl1iht the 1I0re salient findinis. and to cite several qual1 tative 

observations that resulted from the personal contact with Dlue Line 

passeniers while the study was bein~ conducted. 

The primary findin~s of this research indicate several factors. 
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o The Dlue Line is very favorably received by over 90% among those who 

ride 1tf" Riders 11ke the service. the comfort. the efficiency; in 

short. there is much that is liked and very little that is disliked. 

o Searly half (49.1') say there is nothing disliked about the Dlue 

Line. The only real dislikes have to do with a desire for extended 

service during evening hours and on weekends. Less than 3% (2.7%) cite 

the absence of restrooms at the stations. Less than 1% say the cost of 

tickets is too high. and only .7% say they dislike the loud warning 

horn. 

DISLIKES ADOUT USING TIlE DLUE LINE 

DOESN'T RUN LATE ENOUGII AT NIGIIT/SIIOULD DEGIN RUNNING 
EARLIER/NOT fiNOUGII SERVICE DURING RUSII nOURS AND 

TOTAL 
1090 

% 

ON WEEKENDS .•.......•...•••.................. 11.7 

NO nESTROOMS AT STATIONS 

COST OF TICKnTS TOO IJIGIl 

LOUD nORN/LOUD NOISES 

2.7 

.9 

.7 

NOTIIING DISLIKED/LIKE EVERYTIJING ...................... 49.1 

ALL OTHER NEGATIVE COMMENTS (mostly single 
mentions .................................. 49. 1 
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Indications ot the hiihly positive nature ot the Dlue Line experience 

are found when we analyze the satisfaction ratinis that riders iive to 

the individual service and operation attributes. The- s.tis'(.ct1o.~~.ith 

eactt-attribQt;e ~~,ra~~d ~rh',J.Q.-PO:l"t retina.cal. ~ .- Tht. _Uowe us'''to 

arr 1 Ye.::, at • _ •• aa ICO ... , .hjc •• _~dn effect ,"' red\J"e(ls", the leY.~ot ... 

sat1.f.e1;.1~t.o.· .,eo"oA4eno~pato,. When interpretini these scores, 

we use the followtn, scale: 

9.00 - 10.00 • EXC~LLENT 

0.00 - 0.99 • V~RY GOOD 

7.00 - 7.99 • GOOO 

6.00 - 6.99 • AV~RAG~/ACC~PTADL~ 

S.OO - S.99 • DCLOW AVCRAGC 

DELOW S.OO • POOR/NOT ACCEPTADLC 

SATISFACTION RATING SCORES 

TOTAL 
1090 , 

A. IIOW SAFE TilE DLUC LINE SYST~M IS MECIIANICALLY .......... 9.10 

D. IIOW SAFC YOU FEEL ON TIIC TRAIN ......................... 9.13 

C. 1I0W SAFE YOU F~EL AT TIlC STATIONS ...................... 0.67 

D. 1l0W SAFC YOU FCCL WITU TIlIt WAY TIlIt TRAINS AR£ DRIVItN 
OR OPERATED ................................... 9.27 

E. Tlln "ON-TIMIt" ARRIVAL AND DItPARTURn OF TRAINS .......... 9.31 

F. 1I0W OFTEN Tim TRAINS RUN ............................... 9.23 

G. Tlln COMFORT OF TIm SItATS '" ................ , ........... 0.S2 

II. TIm CLEANLINnss OF Tlln TRAINS TnItMS~LWS ............... 9.37 

I. TIm CLItANLINnSS OF Tlln STATIONS ........................ 9.3S 

J. TIm L~NGTO OF TIm TRIP/Tim AMOUNT OF TIME TIm TRIP TAJ(~S 9.12 

K. AVAILADILITV OF INI'ORMATION ADOUT Tun SItnVICn .......... 0.04 

L. TRANSFER SERVICE TO AND PROM TOB DLUB LINn SYSTEM ...... a.as 

M. COURTItSY AND PROFnSSIONALISM OF OPERATORS/DRIVItRS ...... 9.2S 

N. TIm NUMDItR OF SItATS TI~T ARIt AVAlLADLIt ................. 8.90 

O. OYnRALL SATISFACTION WITO TIm DLUE LINn ................ 9.22 



,. 

,. 

PAGe TIllU:r: 

Well within the ranie ot excellence are TIlE KCC(lANICAL SAfETY OF TUE 

DLUE LINI: SYSTEM. TilE SAFETY ON TIll: TRAIN. FEELING SAFE WITU TIm WAY TIlE 

TRAINS ARI: DRIVI:N/OPI:RATCD. TUr:: FRI:QUCNCY OF TIlE SCIWDULC. TUe 

CLI!ANLINI:SS OF TIlE TRAINS. TIll: CLEANLINESS OF TIm STATIONS. TUE AMOUNT 

OF Tum TIlE TRIP TAKES. and Tnl: COURTI:SY AND PROFCSSIONALISM OF TIm 

DRIveR/OPERATOR. 

OVERALL SATISFACTION WITH Tun DLUE LINE is also rated excellent. 

None ot the service and operation attributes receives a ratini that 

indicates dissatistactien. 

o Sixty percent amoni lIispan1c Dlue Line riders are Spanish laniuare 

dependent. and there are indications that their needs tor information 

are not beinr .et as adequately as are those salle needs tor those who 

are fluently 11 terate in Enel1sh. There is a need to determine 

specitics re,ardinr possible inadequacies in the areas ot Spanish 

lanruaie simare. lIaps. intormational brochures and TVM instructions. 

o Those with a stated dependence on the Spanish lanruare do not appear 

to be easily reached throu,h print .edia. Culturally and lanrua,e 

dependent Uispanics who rely on Dlue Line service are heavily dependent 

upon broadcast .edia for news and intor.ation. 

o In tact. Droadcast .edta is the pri.ary intor.atioD source tor Olue 

Line riders. with over 00_ layine that they rely on Oroadcast .edia tor 

intor.ation. Two-thirds a.onr Caucash~. say that Oroadcast .edia 11 

their prbary intor.aUoD source. Olacks ana n1spanics are even .ore 

dependent upon Droadcast .edia tor intor.ation. with 05_ and 90_. 

respectively. sayinr that Droadcast 1s their pri.ary infor.ation source. 

MTA LIBRARY 
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Line one day a week or less. 

o 

Only 24' use the Dlue 

cO_~~77d"& __ ~.~;Jll,rl¥ R J.~~:~!!'I~t to;=:"'~l:;.J-Qt 
oth~l"" ......... t ........ ,~~ JA£l~!.! ~es!:!!!~!~~.tAl~"'i.rMl:t .. 19.~1 .. ? 

recre.t1o~.hQPp1Di, .~ edu;:L~J~ .. t'.,aeMs . 

o Destinations durini weekend use are more sieniticantly oriented 

toward social. recreational or shoppini pursuits; but 20.4' do use Dlue 

Line on weekends to iet to and tro. work. For 3o, on weekends, and 20' 

on weekdays. the Dlue Line is used to-visit friends and relatives. 

o At least one in three Dlue Line patrons ride the train tro. the 

beiinnini ot the line to the end. More than halt (54') beiin their trip 

at one ot three specitic stations: Metro Center. Loni Deach Transit 

Mall. and Co.pton. 

o More than half (55') use bus transit to iet to or fro. the Dlue Line. 

AIIoni those that use bus transit. 05' use RTD. This .eans that 47\ 

amoni the total Dlue Line ridership use RTD to iet to or tro. the Dlue 

Line. 

o Sixty percent do not use the Ticket Vendini Machines; choosini 

instead to use RTD .onthly passes (39') or Dus/Rail transters (19'). 

o Those who buy ticket. tro. the TVM's are three ti.es .ore likely to 

purchase a one-way ticket rather than a round trip ticket. 

o A silDiticant .ajority, (05') ot those who use TVM's have no proble •• 

with the .achines. 

., 
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o Nine ot ten riders have no problems with Dus/Rail connections. Less 

than 0\ have only infrequent problems. Only 2 out ot 100 have treQuent 

problems. 

o The Dlue Line informational brochures and RTO telephone intormation 

service do an effective job ot providin~ riders with the details ot what 

they need to know about Dlue Line service. Ninety percent say they have 

no problems ~ettin~ intormation about the Dlue Line. 

o A plurality ot 44.S' find out what they need to know from RTD 

brochures and pamphlets, or by call1n~ RTO lntor.ation; 22.0' trom RTD 

brochures and pamphlets, and 21.7' trom RTD telephone information. 

Il1spanics are more heavily dependent upon RTO brochures and pamphlets 

than Caucas hns or 01 acks (33' as compared with 14' and 10', 

respectively) . 

now DO YOU fI~O OUT TIIC TIIINGS YOU NtmO TO KNOW ADOUT TIm DLUC LINI:? 

TOTAL 
1090 , 

fLYI:RS/DROCIIURCS/PAMPlILI:TS ............ 22.0 

CALL RTO INFORMATION .................. 21.7 

WORD-Of-MOUTlI/OTJICR RIDCRS .. , ......... 10.2 

ETllNICITY 
CAUCASIAN DLACK JJISPANIC 

100 453 399 , , , 
13.0 10.1 33.1 

33.0 23.0 13.3 

13.0 19.6 19.0 

o Almost halt (49') know that security is provided by the Los Anleles 

Sher itt's Department. Satistaction w1th unitormed security 11 rated 

lood to very lood by riders, re~ardless ot who 11 thoulht to provide 

security (0.75 totally, 0.54 by Caucasians, 0.58 by Dlacka and 9.12 by 

IUspanics). Porty-two percent don't know who provides uniformed 

security, while 3' say it is provided by the R'r police, and 2.9' say 

the police (unspecified). 



WIlO PROVIDES UNIrorumo SECURITY fOR TIm DLUE LINE? 

ETllNICITY 
TOTAL CAUCASIAN DLACK 
1090 100 4S:) 

~ ~ ~ 

L.A. COUNTY SIIERIfF .. 49.4 67.6 SO.S 

RTO POLICE · .......... :).0 S.:) :).1 

POLICE ............... 2.9 1.6 :).0 

tIlE COUNTY · .......... .7 1.1 .7 

TilE CITY ............. .6 1.1 .4 

Till: KAYOR ............ .2 .2 

OTnER ................ .7 .7 

DON'T KNOW · .......... 42.:) 2:).4 :)2.7 

RATINGS: UNIFORMED SECURITY 

TOTAL 
1090 , 
0.7S 

ETIINICITY 
CAUCASIAN DLACK 

100 4S:) , , 
0.S4 O.SO 

IIISPANIC 
:)99 , 

9.12 

PAGE SIX 

IIISPANIC 
:)99 
~ 

:)1. :) 

2.:) 

2.0 

.S 

.0 

.:) 

1.:) 

60.9 

o At least halt the Dlue Line ridership knows that RTD is responsible 

tor operatinr the Dlue Line. Rerardlesa of who is thourht to be tbe 

operator. satisfaction with the operation of the Dlue Line 18 clearly 

rated as excellent. Forty-two percent don't know wbo is responsible for 

operatinr tbe Dlue Line. 

.. 
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WIlO/WHAT IS ReSPONSIDL!! FOR OPERATING Til!! DLUC LIN!!? 

!!T1INICITY 
TOTAL CAUCASIAN DLACK 
1090 100 453 
~ , ~ 

RTD .................. 52.3 69.7 61.1 

Tue DRIVlZR/OPI::RATOR .. I.S .S .9 

Tue COUNTY ........... 1.0 2.1 1.1 

LACTC ................ .9 2.7 .7 

TIlt::: CITY ............. .9 1.1 loS 

TIm MAYOR ............ .7 .5 .9 

TUt! TAXPAyeRS ........ .1 .S 

OTUI::n ................ .6 .9 

DON'T KNOW ........... 41.9 22.9 32.9 

RATINGS: OPERATION or TilE DLtm LIN!! SYSTEM 

TOTAL 
1090 

• 
9.21 

tTJINICITY 
CAUCASIAN DLACK 

188 453 

• • 9.14 9.18 

IIISPANIC 
399 

• 9.30 

UISPANIC 
399 
~ 

34.1 

2.0 

.S 

.3 

.0 

.0 

60.9 
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Durini the conduct of this study. there were aany opportunities for our 

interviewers and field supervisors to have candid discussions with 

riders. uni!oraed security and others involved with the day-to-day 

operation of the Dlue Line. ,This has resulted in the ieneration of 

qualitative information that could be helpful in understandini some of 

the variables that influence perceptions and behaviors reiardini Dlue 

Line service. 

o It is possible to ride the Dlue Line without proof of tare payment. 

and in tact there are indications that sOlie riders do this reiUlarly. 

One rider acknowledied that he does this at least 2 or ~ times a week. 

Detailed inforaetion will be provided to the Transit Police. 

o There is soae qualitative evidence to sUiiest that parklni at Dlue 

Line stations aay be inadequate to lIIeet the needs of those who are 

occasional users ot the Dlue Line service. Several riders made mention 

of situations where they drive their cars despite initial intentions to 

use the Dlue Line due to the tact that they cannot find adequate 

parkini. 

o Many riders don't understand the iaplications of soae ot the laniuaie 

on the Ticket Vendini Machinel. For exaaple. the aachines refer to 

Elderly and Disabled. Thil railel leveral questionl. Doel this wordini 

mean that one aust be both elderly and disabled? At what aie does one 

become eliiible for the elderly fare? Allo. the very tera "elderly" has 

soae neiative connotations. Many "elderly" riders have indicated that 

they consider theaselves to be Senior Citizens. 

o Round trip ticketl caule loae contulion. Soae rider. worry that if 

they buy a round trip ticket. the tiae allowed for the return trip will 

expire before they have a chance to ule it. Other. perceive that there 

is no reason to buy a round trip. lince .the ticket itself representl no 

savinis. A round trip ticket COltl the laae as two one way ticket •. 

• 

." 
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o Some confusion exists over the use ot transfers. Some questions that 

occur include: "Which transit systea's transfers are valid tor rail use, 

and which are not?" "Does a raU/bus transter work both ways?" It is 

understood that bus-to-bus transfers w111 cost extra, but it is not 

understood whether bus-to-train or train-to-bu8 transfers are loverned 

by the saae rules. 

o The racks that carry intonational brochures and pamphlets at the 

stations and on the trains are frequently eapty. 

o Many riders indicate contusion relardinr the station-to-station 

travel tiaes as illustrated in the Dlue Line tiaetable. They slaply 

don't know how to read it. 

The !oreloinl observations lead us to make several recommendations and 

sUllestions: 

1. Spanish IanlUale simale should be evaluated to deteraine it the 

needs of IanlUare dependent riders are beinl adequately aet. 

2. TIcket Vendinr Machine instructions need to be claritied, so that 

they are easier to underltand. 

3. Droadcalt aedia Ihould be utilized aore extensively to reach aU 

sepents ot the Dlue Line ridership, lince this aedla 11 the prlaary 

source of intoraatlon. nilpanlcl, elpecially, cannot ealily be reached 

any other way. 
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4. With reiard to round trip tickets. promotional information is needed 

to explain how loni the return trip is valid. It the District desires 

to increase the purchase of round trip ticktets. an incentive should be 

considered. 

5. The racks containini public inforllation and proaotional brochures 

and pamphlets should be restocked aore frequently. 

6. Decause the rail/bus; bus/rail transfer systea needs to be better 

understood. aore detailed informatio~al materials would be desirable 

7. Droken Ticket Vendini Machines should be repaired more quickly. 

o. Parkini at the Dlue Line stations should be expanded to accommodate· 

more cars. 

9. The Dlue Line TiJletable should be redesiiJled so that confusion 

reiardini the station-to-station travel ti.es is eli.inated. 

10. The hiihly positive nature of the Dlue Line experience should be 

pro.oted and publicized to enhance the ienerally i.provini positive 

i.aie of RTD. 
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This study was conducted over 0 consecutive days in the middle of May, 

1991; a.one 1,090 Dlue Line riders. 

All interviews were conducted face-to-face on the Dlue Line trains or at 

the stations. 

Five of the 10 interviewers who participated 1n the conduct of this 

study are biliniUal. All interviewers were trained to the specifics of 

the questionnaire and to the project. The questionnaire i tsel! was 

thorourhly pre-tested prior to the actual conduct of the interviewinr. 

A sample size of 1,090 has a marrin for statistical error of plus or 

ainus 3' at the .95 level of confidence. What this aeans is that the 

chances are 95 out of 100 that the results obtained froa this survey 

will not differ aore than 3' in either direction troa results that would 

have been obtained had every rider durinr the time period involved been 

interviewed. In other words, when the survey indicates that 95' say 

that Dlue Line service is better than bus service, the actual percentaee 

of the total ridership that feels this way could be as little as 92' or 

as .uch as 90'. 

The survey renerated a sa-pIe that is 62.4' .ale and 31.6' te.ale. 

Nearly 2 out ot every 3 riders (64.1') are work1~, while 35.1' are not 

workinr· 

Over baIt (52.6') have a valid drivers license. 

Ethnically, 17.2' are Caucasian, 41.6' are Dlack and 36.6' are nispanic. 



CllARACTCRISTICS or TIle SAMPLC 

TOTAL CAUCASIAN 
1090 100 

~ ~ 

GCNDCR: MALE .......... 62.4 67.0 

FEMALE ........ 37.6 33.0 

~ ~ 

VALID DRIVERS LICCNSC: YES 52.6 73.4 

NO 47.0 

ETIINICITY ; 

26.6 

TOTAL 
1090 
~ 

CAUCASIAN .........••• 17.2 

DLACK ............... 41.6 

I1ISPANIC ............ 36.6 

ASIAN............... 3.3 

AMERICAN INDIAN .•.•. .7 

OTnER ............... .4 

CTIINICITY 
DLACK 
453 
~ 

S6.S 

43.S 

~ 

60.9 

30.8 

PAGC TWCLVC 

IIISPANIC 
399 
~ 

66.9 

33.1 

~ 

32.6 

88.'7 

a 
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I. ISTRODVCTION 

In order to determine attitudes and useaie patterns a~oni riders ot the 

~etro Dlue Line rail transit system. rACTS CONSOLIDATED was co •• issioned 

by the SOUTIJI::RN CALIFORNIA RAPID TRANSIT DISTRICT to conduct a survey 

amoni Dlue Line riders. Durini the conduct ot this project. a total ot 

1.090 interviews were completed aloni the Dlue Line route. over the 

course ot a interviewing days. The total sample by race breaks down as 

follows: Caucasian: laG (17%). Dlack: 453 (42%). rlispanic: :)99 (:)7\). 

All Other: 46 (4\). 

The survey questionnaire was pre-tested in the field. under actual tield 

conditions. tor workability by two senior interviewers. on Priday. May 

10.1991. Twelve test interviews were ~ade. Structural chanies 

suggested by the pretest were approved by RTD. and incorporated into the 

survey instrument. 

A trainini and orientation tor interviewers was held at the Los Anreles 

oftice ot FACTS CONSOLIDATED. Ten interviewers. 5 ot who. are bilingual 

trained to the specifics ot the questionnaire. took part in this 

project. A Spanish languare version ot the questionnaire was prepared. 

and the bl1inrual interviewers used this verdon ot the questionnaire 

when conductinr interviews .. onr Spanish lanlUa,e dependent rider •. 

The interviewinr was conducted over an eirht day period. fro. May 16 -

2:). 1991. At least 125 interview. were conducted on each day ot the 

week; and startin, and endin, ti.es were difterent for each day. 10 that 

all hours ot Dlue Line operation would be covered durinr the e1rht day. 

ot interviewinr. 

cn •• OL.DA ..... 
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five teams of two interviewers each were oreanized. Each team consisted 

of one Enelish speakine and one bilineual (Enelish/Spanish) interviewer. 

At the start of each work day. each team was told to beein at a specific 

Dlue Line station. rro. there. each interviewer randoaly selected 

respondents to participate in the survey. tro. amone those boardine 

trains at that location. 

The interview could be completed within a 10 to 12 ainute tiae fraae: 

however. in almost every case. this was too lone a tiae to allow tor the 

completion ot the interview before the respondent had to board the 

train. In these cases. the interviewer boarded the train with the 

respondent in order to complete the interview. If the interview was 

completed on board the train. the interviewer would disembark at the 

next stop. and board a train returnin~ to the orieinal saaple point. In 

this case. the interviewer would be~in another interview on board. On 

the rare occaisions when the respondent had to dise.bark before 

completin~ the interview. the interviewer would obtain the respondent's 

telephone number. and a senior interviewer would atteapt to finish the 

interview by telephone. Approxiaately 30 interviews were coapleted in 

this tashion. 

The survey instrument consisted of five sections: ADOUT YOUR GENnRAL 

USE or TilE DLUE LINE, ADOUT TODAY'S TRIP, ADOUT WUAT'S LIKED AND 

DISLIKED, ADOUT UOW YOU WOULD RATE TilE SERVICE, and ADOUT YOU AND YOUR 

LIrESTYLE. The first section (ABOUT YOUR GENERAL USE or tun DLUE LINn) 

and the last .ection (ABOUT YOU AND YOUR LlrnSTYLn) alway. bepn and 

ended each interview, but the reaainln~ three sections were rotated .0 
that interviewers would, be~in each interview with a verlion d1tterent 

froa the one before. 

COIl.OL.DA ..... 



1 - ~ 

Riders were asked about how otten they use the Dlue Line. what they use 

it tor. and how loni they have been usini it. Riders were asked about 

other means ot transportation both prior to and in addition to their use 

ot the Dlue Line. Riders were asked about where they beian and would 

end their trip. and their aeans ot transportation to and froa the Dlue 

Line stations. Riders were also asked about their aeans of fare 

payment. 

Addi tionally, riders were asked about their likes and dislikes of the 

Dlue Line. about problems they may have in aakin, connections to or froa 

other means of transit, about where they find the inforaation they need 

about the Dlue Line and whether or not they have probleas ret tin, that 

information. and if the Dlue Line trains run frequently enouih to aeet 

their needs. Riders were asked to rate various aspects of Dlue Line 

service usini a 10 point raUni scale. with 10 beini best. VSin, the 

same scale, they were asked to rate their overall satisfaction with the 

Dlue Line. and also the sims that appear on the trains and at the 

stations, in £n,lish and (if needed) in Spanish. 

Riders were asked how Dl ue Li ne lerv1 ce coapares wi th other bus 

services. They were also asked If tbey know who provides the unitoraed 

security, and to rate the security on the 10 point Icale. Additionally. 

they were asked It they know who or what il responsible tor the 

operation of the Dlue Line Iystea. and to rate the Iystea operation on 

the 10 poInt Icale. Laltly. riderl were alked tactual and 

classification questionl concernlnr theaselvel and their litestyles. 

A suple size ot 1.090 bal a aarain tor ItaUIUcal error ot plul or 

8inus ~.O~ at the .95 level ot contidence. What thil aeanl il tbat the 

chancel are 95 out ot 100 that tbe relul tl obtained troa th1l lurye, 

will not differ aore than' 3~ 1n el~~er direction troa re.ult. tbat would 

bave been obtained had all Dlue Line ridera duriq the Uae period been 

interviewed. The aarrin tor staUsUcal error tor each ot the ethnic 

breakdowns 11 as tollow.: Cauca.ian:,:' .~. Dlack: ,:4. ". B1Ipanic: 

.!.5.~. 

CO.SOLIDAT •• 
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Followini this summary are the 05 statistical tables which analyze the 

response to the questionnaire. In addition to the total. the response 

is analyzed by the tollowini: 

FREQUENCY OF USE 

5 OR MORE DAYS A WEEK 

2 - 4 DAYS A WEEK 

1 DAY A WEEK OR LESS 

GENDER 

MALE 

FEMALE 

ill 
UNDER 25 

25 TO 59 

60 OR OLDER 

ACCESS TO CAR 

YES 

NO 

ETJINICITY 

CAUCASIAN 

DLACK 

IJISPANIC 

ALL OTHER 

METJJOD or PAYMnNT 

TICKET 

PASS 

TRANSFER 

WlmN USE 

WEEKDAYS ONLY 

WEEKENDS ONLY 

DOTII 

1I0USEIIOLD INCOMn 

UNDER $15K 

$15K TO $25K 

$25K OR MORE 

A copy of both the Bnilish and Spanish laniuaie versions ot the 

questionnaire il appended to this report. 

cn".OLIU'-TED 
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II, PRINCIPAL FINDINGS k~D CONCLUSIONS 

1. A MAJORITY or DLUE LINE RIDERS ARC rREQUENT. LONG TeRM RIDeRS WIIO 

USE Tile seRVIce rOR A VARIeTY or PURPoses. 

Over halt (53.S~) ride the Dlue Line at least tour days a week. The 

averaie is 3.78 tiaes each week. Uispanics are the most frequent users 

at Dl ue Line service. averaiini 4.11 times each week. Ridership aJIIODi 

DlacKs is an avera,e of 3.91 times each week. while amoni Caucasians. it 

is 2.9D times each week. 

Over half (S2.9~) bave been usini the Dlue Line for six months or more. 

On weekdays. a aajority of riders (55.1~) use the Dlue Line to cOalute 

to and from work. but nearly 0 in 10 use it tor a var iety at other 

destinations as well. includini destinations that serve sochl. 

recreational. shoppini and educational needs. 

Destinations durini weekend use are aore sieniticantly oriented toward 

social. recreational or shoppini pursuits; but 20.4~ do use Dlue Line on 

weekends to iet to and froa work. 

2. INDICATIONS Ann TI~T Tun DLun LINn IS INSTRUMENTAL IN GnTTING AT 

LnAST SOM! OUT 0' TDEIR AUTOMODILns AND ONTO PunLIC TRANSIT. 

The Dlue Line bal replaced the private autoaobile for nearly 40_ aaoni 

those who previoully used a private autoaobUe to let to or froa tbe 

destinations for which tbey presently use the Dlue Line. 

What this aeans i. tbat,' when the total s .. ple is conSidered, at least 

one in four (25.7_) who presently use Dlue Line lervice, used to rely on 

a private autoaobile to reacb their destinatioDs. 

COli S.)LIDATE. 
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Prior to usini Dlue Line, 75\ used some other form of public transit to 

iet to their destinations. 

Presently. when not usini Dlue Line. 37.3\ use a private auto~obile. and 

72.~' use public transit. 

Por the .ost part. the public transit used most otten is RTD. 

3. IT WOULD APPEAR TI~T FOR NEARLY 6 IN 10. A DLUE LINE TRIP DEGINS OR 

rmDS AT TilE 7TII STRrmT Mt:;TRO OR LONG DEACII TRANSIT MALL STATIONS. 

In actual! ty. 36.5' ot those who end their trip at the Metro station. 

beian it at the Loni Deach Transit Mall. while 45.6' who end at the Loni 

Deach Transit Mall be,an at the Metro Station. This su"ests at least 

one reason to conSider some tora ot express service durini peak travel 

tiaes. 

4. POR MOST RIDERS, DLUn LINE REPRESENTS ONLY ONt:; LnG OF TilE TRIP. 

In' addition to Dlue Line. a .ajority ot at least 55' use public transit 

to ,et to or tro. the Dlue Line staUon to the tinal desUnaUon. 

Aiain. RTD is the .ost trequently used tor. ot public transit. This is 

one indication ot the i.portance ot ,ood Rail/Dus connections. 

S. A MAJORITY OF RIDERS DO NOT USE TOE TICKET VENDING MACUINnS. 

OVerall. nearly 8 in 10 do Dot pay tor tbeir Dlue Line ride wi tb a 

ticket tro. the TVM. Thirty nine percent use an RTD .ontbly pass. and 

19\ use a transter. 

There are silDitlcant ditterences alon, etbnic lines. 

CO.S.'LID.-T ... 
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Use of the TVM's is ireatest amoni Caucasians; 50.5\ use thea, with 

39.1\ usini a Monthly pass, and 6.9\ us1ni a transfer. AIIIoni Dlacks, 

37.3\ use the TVM's, 37.6\ use a monthly pass, and 23.6\ use a transfer. 

1l1spanics have the lowest incidence of use of a Monthly pass (25\), with 

42.6\ usini the TVM's and 19.6\ usini transfers. 

Amoni those who use tickets, a majority (50.3\) do not use transfers. 

6. AMONG TIIOS~ WIIO US~ TICKETS, MOST DW ONLY A ONE-WAY TICKET. 

Nearly three out of every four who use a ticket to pay for the Dlue Line 

trip buy a one-way ticket rather than a round trip. The purchase ot a 

round trip is slinH icantly hliher amoni Ilispanics; 40\ versus 25\ tor 

the total. 

7. OVERALL, TnOSE WlIO USE TilE TI CKET VEND I NG MACIJINES EXPER ZENCE NO 

PRODLEMS. 

. 
AIIIoni those usini the TVM' s, 65\ have no probleas. For those who do 

have probleas, the probleas occur in two broad areas. First, there is 

the perception that the aachine is too dHticul t to use or that the 

instructions are too bard to understand. Second. aany ot those who have 

probleas experience instances where tbe aachines reject bUls. keep 

.oney without livinl tickets, or live back tbe wronl chanle. Th1a 

create I a perception tbat the TVM's don't handle .oney properly. 

8. RESPONSE TO TIm DLOO LINn IS OVERWJmLMINGLY POSITIVE. 

Riders like tbe Dlue Line lervice. It is perceived to be tar superior 

than the bUI. It is tboulht to be taster. cleaner •• ore co.tortable and 

.ore etficient in teral ot on-U.e dependability. Well over ta. teel 

that tbe Dlue Line is better than bus service. 

cn •• OLID.-TE. 
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There are al.ost no neiatives. In fact, nearly half say that they like 

everythini about the Dlue Line, and have no dislikes. The priaary 

neiatlve lIentioned alloni those who have a dislike has to do with a 

stated desire to have aore frequent service on weekends, and at least 

some service earlier in the mornini or later at niiht. 

Puther indications of the hiihly positive nature of the Dlue Line 

experience are found when we analyze the satisfaction ratinis iiven to 

the individual service and operation attributes. There is no evidence 

of dissatisfaction. The satisfaction. with each attribute is rated on a 

10 pOint ratini scale. This allows us to arrive at a aean score which, 

in effect, reduces the level of satisfaction to a COIIMon denoainator. 

When Interpretini these scores, we diaiDose thea as follows: 

9.00 - 10.00 • EXCELLENT 

0.00 - 0.99 • VERY GOOD 

7.00 - 7.99 • GOOD 

6.00 - 6.99 • AVERAGn/ACCBPTADLB 

5.00 - 5.99 • DELOW AVERAGE 

DELOW 5.00 • POOR/NOT ACCEPTADLE 

Well wi thin the ranee of excellence are TIm JmCDANICAL SAFETY 01' TIm 

DLUE LINE SYSTEM, TIJE SAPltTY ON TlIlt TRAIN, PEELING SAFE WITU TIJlt WAY TOB 

TRAINS ARE DRIVEN/OPERATED, TOlt PREQUENCY 01' TUE SCIlEDULlt. TOE 

CLltANLINltSS 01' TOlt TRAINS. TlIlt CLltANLINESS 01' TUE STATIONS. TIm AMOUNT 

01' TIME TIm TRIP TAKES. and TIm COURTESY AND PROPESSIONALISM 01' TIm 

DRIWR/OPERATOR. 

OWRALL SATISPACTION WITU TUlt DLtm LINn ·1s allo rated wi thin the ranee 

ot excellence. 

COIl.OL ......... . 
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As mentioned previously. no attribute receives ratinis that indicate 

dissatIsfaction. Ilowever. sOlie are rated as very iood and this can be 

an indication that soae improvements should be considered. These 

attributes include SAPETY AT TUE STATIONS. COMPORT OP TilE SEATS . 

AVAILADILITY or INrORMATION ADOUT TIlE SERVICE. TRANsrER SERVICE TO AND 

PROM TilE DLUE LINE SYSTEM, and possibly TIlE NUMDER OF SEATS TnAT ARE 

AVAILADLE. 

9. IT WOULD APPEAR TI~T MOST RIDERS EXPERIENCE GOOD RAIL/DUS 

CONNECTIONS. 

At least nine out of every ten riders have no proble.s with Rail/Dus 

connections. Those who do have proble.s (10%) say that the probleas are 

due to incompatible Rail/Dus schedules; a perception that bus schedules 

are too difterent from Dlue Line schedules. 

10. MOST RIDERS I~VE NO PRODLEMS GETTING NEEDED INFORMATION ADOUT DLUE 

LINE SERVICE. 

At least nine out of every ten riders have no proble.s eetUne the 

intor.ation they need about the Dlue Line. Intor.ation appears to be 

readily available via infor.ational brochures. and throueh RTD telephone 

intor.aUon. Riders also share intor.ation with each other. and at 

least one in ten obtains intor.ation froa .ienaee. 

nowever. there are .0.eU.e. proble.. in the area of eettine 

intor.ation. Drochures are not alway. available. and it take. too lone 

to ,et intor.ation by telephone. Additionalll'. there are indication. . . 
that the Ticket Vendine Machinel aay 'need better laneua,e or aore 

coaplete instructions. Por exuple. .o.e riders feel that the TVM'I 

don't aake clear the aee at which one becoael eU,ible for a .enior 

citizen reduced fare. while other rider. have loae difficultie. in 

interpretine the instructions 10 that they can ea.ily operate the TYN' •. 

FAC .... CO •• OLIDoIlY •• 
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11. INDICATIONS ARC TIlAT Tile OLUe LINe TRAINS RUN PREQUENTLY ENOUGII TO 

SUIT ALMOST EVERYONE. 

Nearly everyone (93.3~) feels that the Dlue Line trains run frequently 

enou~h. Those who don I t fee I this way. feel that they should beiin 

runnin~ earlier in the mornini. continue runnini later at niiht or run 

aore frequently on weekends. A few would like to see a closer 

sychronization with bus schedules. 

12. WIIILE, POR Tile MOST PART, SIGNAGt:: TELLS RIDERS WIlAT TilEY NEED TO 

KNOW, TIIERE IS ROOM POR IMPROVEMENT. 

The satistaction ratin,s ,iven to si,ns (at the Itations and on the 

trains) are we 11 wi thin the area of adequacy; however. there are loae 

thinis that need attention. 

There is a stated need for Spanish lan,ua,e li,na,e. Twenty five 

percent of the total ridership. and nearly 80~ ot the nispante ridership 

are Spanish lanlUa,e dependent. Tbis aakel especially lienifieant the 

tact that satistaetion ratin,s for Spanish alp&&e are not as ht,h as 

are satisfaction ratin,s tor nn,lllh liena,e. 

Furthermore. it appears that at least soae claritication is in order for 

sips that tell how to pay the tare. probJbJtion aJpI, bus scbedulel 

and aaps. 

CO •• OLIDATa. 
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13. MANY RIDERS KNOW TIlAT UNIFORMED SECURITY IS PROVIDED DY THE LOS 

ANGCL[~S SHERIFP' S Dt::PARTMENT, AND SATISPACTION WITn TUIS SECURITY 

IS VCRY IIIGH. 

Nearly half (49.4') know that unifor.ed security for the Dlue Line 11 

provided by the L.A. Sheriff's Depart.ent. This awareness differs 

siinificantly aloni ethnic lines. ~oni Caucasians, 67.6' are aware of 

the L.A. SherHf's provision of unifor.ed security. uonl Dlacks. S~ 

are aware; while amonl llispanics. only 31' are aware. 

Overall. satisfaction with uniforaed security is rated below excellent. 

but is certainly within the contines of very lood. Uispanics do rate 

their satisfaction as excellent however; whUe Caucasians and Dlacks 

live ratinls that can be equated with lood to very lood. 

It aust be .entioned that the ti.inl of the interviewinl tor this 

project coincided with stronl .edia coverale of the Rodney Kinl/L.A.P.D. 

situation. and it 1s very probable that the sphere ot nelative fallout 

encompasses any and all uniforaed law entorce.ent entities. 

14 TIIERE IS SIGNIPICANT AWAREPmSS TnAT RTD IS Tim OPERATING ENTITY POR 

TIlE DLUE LINE AND TUE DLtm LINJ! IS PJ!RCJ!IWD TO DJ! WLL OPJ!RATJ!D. 

Overall. one out ot every two riders. aeven out ot every ten Caucasians. 

six out ot every ten Dlackl. but only one out of every tbree nt.panics 

know that RTD i. re.pon.ible for operatiDi the Dlue Line aervice. 

Reprdlell of who 11 tbo,ulht to be tbe operaUnl enUty. laUafacUon 

wi th the operation ot tbe Dlue Line fat"lI well within the contine. ot 

excellence. 

ee'.SOLIDATED 
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15. SOKE (10RM 0(1 DI10ADCAST MeDIA IS TilE PI1IMARY INPOnMATIONSOUI1CE POI1 

A SIGNIPICANT MAJORITY or RIDERS. 

Overall. over 00\ say that their primary source ot intormation is 

Droadcast media. with 61\ mentionini television and 22\ mentionini 

radio. Caucasians are less dependent on Droadcast media. but still. a 

siinificant majority ot 66\ mention some form ot Droadcast media within 

the context ot priaary intormation source; S1\ mention TV and 15\ 

mention radio. ror Dlacks. OS\ mention Droadcast. with 64\ Dlentionini 

TV and 21\ mentionini radio. "ispanics are the most dependent on 

Droadcast media tor information. Nearly 90\ alloni lIispanics mention 

Droadcast media within this context. with 63\ sayini TV and 26\ sayini 

radio. 

Newspapers· are a pr !auy source ot information tor 34\ overall; 40\ 

&moni Caucasians. 31\ aaoni Dlacks and 31\ amoni nispanics. 

The importance of Droadcut media is further hiihliihted by the fact 

that everyone watches TV and nearly 90\ Ihten to the radio; while 

nearly one in five never reads or looks at a newspaper. This is 

especially true aaoni Dhpanici. where 2S\ never read or look at a 

ne~spaper. Caucasians are more easily reached via newspaper. since only 

7\ never lee a newspaper. 

16. ADDITIONAL ODSnRVATIONS: 

- One in three lubscribel to Cable TV. Aaonc Caucasians. it il 41\. 

aaoni Dlacks it 11 45_. whUe aaonc Uispanici. only 17_ lubscribe to 

Cable. 

Amoni the total. 40_ watch Spanish lancuace televilion. Aaoni 

Dispanics, 80_ do. Thia il a Itronc indication of the preference &aonc 

Dispanica for Droadcaat aedia. and alao of their laneueie dependency. 

cn".OL'D~T.D 



Caucasians and Dlacks prefer Channel 7 (ADC) for news. 

pre! er Channe 11 34 or S2 (CliP). 
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IIispan1cs 

Riders are 3 and 1/2 tiaes .ore likely to watch early evenini. pri.e 

ti.e and late njiht TV than they are to watch dayti.e TV. 

lIowever. riders are twice as likely to listen to dayti.e radio than 

they are to listen to radio durini the early evenini and late niiht 

hours. 

enRl.c'L.D ....... 



III. SUMMARY, IlIGIILIGIITS AND DCTAILr::D [?I~'mINGS 

Interviews were conducted tor eiiht consecutive days, at staiiered 

hours, coverini the 6:00 A.M. to 9:00 P.M. time slots. (Tables 1 and 2) 

At least 25\ ot the interviews were conducted on weekend days, and 74.0\ 

were conducted on weekdays. (Table 1) 

Riders are asked several questions reiardini their use ot the Dlue Line. 

The tollowini tables will recap the response: (Tables 3 - 14) 

IIOW OrTEN DO YOU USE TIlE DLUE LINE? 

ETlINICITY 
TOTAL CAUCASIAN DLACK IIISPANIC 
1090 100 453 399 

\ , , , 
5 OR MORE DAYS A WEEK 46.9 30.3 40.6 54.6 

4 DAYS ................. 6.6 0.5 6.0 5.5 

3 DAYS ................. 9.4 11.7 10.6 6.0 

2 DAYS ................. 13.2 11.7 13.2 14.3 

1 DAY OR LESS .......... 23.0 37.0 20.5 10.5 

• • • • 
MEAN: 3.70 2.90 3.91 4.11 

WEEKDAY/WEEKEND USE 

ETIINICITY 
TOTAL CAUCASIAN DLACK IIISPANIC 
1090 100 453 399 

\ , \ \ 
WEEKDAYS ONLY 48.3 50.0 41.5 55.9 

WIUUCIOO)S ONLY 10.3 12.2 7.5 10.3 

ooTII ............ 41.4 37.8 51.0 33.& 

C., •• OLID.-T •• 



DeSTINATIONS fOR WIIICII OLUe LINe IS useD 

WEeKDAYS 
977 
~ 

TO AND FRO~ WORK (COMMUTC) .......... 55.1 

TO VISIT PRIeNDS/ReLATIVES .......... 20.4 

TO RECRCATIONAL DESTINATIONS ........ 10.1 

TO snOPPING DCSTINATIONS ............ 14.9 

TO SCIlOOL ........................... 11.8 

MeDICAL/DCNTAL APPOINT~CNTS ......... 9.9 

FIRST TIME RIDER/TO CIIECK IT OUT .... .4 

OTnER ............................... 2.1 

now LONG oeCN USING OLUC LINC 

TOTAL 
1090 
~ 

SINCE IT OPENCD (9 MONTIlS) .. 43.7 

o MONT liS 

7 MONTlIS 

6 MONTlIS 

5 MONTUS 

4 MONTlIS 

3 MONTUS 

2.0 

2.5 

3.9 

2.3 

4.'7 

0.3 

2 MONTlIS .................... 9 . 4 

1 MONTU ..................... '7 • e 
LESS TOAN 1 MONTU ........... '7.8 

TillS IS MY 1'IRST TRIP ....... '7.0 

• 
MEAN • 01' MONTns: 5.42 

I II - 2 

WEEKCNDS 
563 
~ 

20.4 

30.0 

41.7 

20.0 

2.3 

3.2 

1.8 

.7 

FAC .... CO ... OL.DA ..... 



MEANS OP TRANSPORTATION USED DE PORE DLUE LINE 

TO GET TO OR PROM TODAY'S DESTINATION 

TOTAL 
1090 , 

NCT: PUDLIC TRANsIT ....... 75.0 

RTD ................... 65.6 

LONG DEACII TRANS IT .... 7 . 0 

COMPTON TRANSIT....... .7 

GARDENA TRANSIT ..... ,. .5 

CARSON CIRCUIT ....... . .1 

DASH .................. .1 

SANTA MONICA DUS LINE .1 

TORRANCE T~~SIT ., .... .1 

PRIVATE AUTO ............. 25.7 

WALK.. . . . . . . . . . . . . . . . . . .. 8.9 

CAn POOL ................. 2 . 0 

TAXI ..................... .2 

OTnER .................... .3 

NONE - DLU! LINE WAS 

ALRItADy IN OPERATION ... .1 

ACCESS TO CAn 
~ !Q 
816 473 , , 

62.0 92.0 

53.7 01. 0 

6.7 

.5 

.S 

.2 

.2 

.2 

31.1 

8.3 

2.0 

.3 

.3 

1.0 

9.1 

1.1 

.4 

.2 

8.2 

7.8 

1.1 

.2 

.4 

II I - 3 
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OTHeR MEANS or TRANSPORTATION useD WlICN NOT USING DLue LINE 

TOTAL 
1090 

% 
NET: PUDLIC TRANSIT ....... 72.3 

RTD ................... 61. S 

LONG DEACII TRANSIT .... 

GARDENA TRANSIT 

COMPTON TRANSIT ...... . 

DASII ................. . 

CARSON CIRCUIT ....... . 

S~~TA MONICA DUS LINe 

0.1 

.7 

.6 

.S 

.4 

.3 

TOR~~ce TRANSIT ...... .1 

O~~GC COUNTY T~~SIT .1 

PRIVATE AUTO ............. 37.3 

WALK ..................... 12.1 

CAR POOL... ... . ....... . .. 3.0 

TAXI ..................... .6 

OTmm .................... 1.0 

ACCESS TO CAR 
.YM ~ 
616 473 

% % 
S5.9 92.3 

46.6 00.0 

7.0 

1.0 

.3 

.S 

.S 

.5 

9.3 

.4 

.0 

.4 

.2 

.2 

.2 

S4.4 15.2 

8.1 17.1 

4.7 .8 

.S .8 

.8 
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STATION AT WIIICII TODAY'S TRIP DtGINS/tNDS 

TRIP DtGINS 
1090 , 

METRO CtNTER ••..•....•..... 2~.1 

LONG DCACIJ TRANS IT MALL .... 19. 4 

COMPTON ..........•......... 11.2 

GRAND...................... 4.9 

ANAlItIM .................... 4. ~ 

IMPCRIAL ................... ".1 
WILLOW ..........•......•... 4.1 

OCL AHO ...•...••....••...•. ~. 7 

PACIFIC COAST IlIGIIWAY ...... ~. 4 

PICO ...................•... 2.0 

ARTCSIA .................... 2.0 

WARDLOW .................... 2 . 0 

FLORCNCE .•................. 2. 6 

103RD STReET •....••....•... 2.4 

r IRESTONC ••.••..•.••••....• 2 . 1 

SLAUSON .••.•..•.•.••....•.• 1 .7 

SAN PEDRO ••.•.....•.••••••. 1 . 6 

WASUINGTON ••••••••••••••••• 1.6 

VERNON......... .••••• •••.•. 1.4 

I II - 5 

TRIP ENDS 
1090 , 
17.0 

16.7 

0.9 

5.6 

5.2 

5.3 

3.1 

4.3 

~.4 

~.5 

2.8 

1.7 

5.3 

3.9 

4.3 

2.1 

1.4 

1.9 

2.7 

CO •• C'L8DATE. 
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KrANS or TRANSPORTATION USCD TO GeT TO AND PROM OLUC LINC 

TO STATION 
1090 , 

NCT: PUDLIC TRANSIT ....... 59.4 

RTD ................... 40.1 

LONG DCAcn TRANSIT.... 9.5 

COMPTON TRANSIT ....... .5 

CARSON CIRCUIT ..... ... .4 

DASH .................. .4 

GARDCNA TRANSIT ....... .2 

ORANGC COUNTY T~~SIT .2 

TORRANCC TRANSIT ...... .1 

WALK ..................... 20.3 

PRIVATC AUTO ............. 11.6 

CAR POOL ................. 1 . 0 

TAXI ..................... .2 

~OTORCYCLC ......... ...... .1 

mOM STATION 
1090 , 
54.5 

46.5 

6.5 

.1 

.:3 

.6 

.3 

.2 

:30.6 

7.0 

.0 

.2 

R1ders are asked how they pay for the1r Dlue L1ne tr1p. and those who 

use tickets are questioned relard1nl their use of the ticket vend1nl 

.ach1ne. The follow1nl tables will recap the response: (Tables 15-10) 

JlOW TODAY'S DLUE LINn TRIP IS PAID POR 

ETIINICITY 
IOTAL CAUCASIAN DUCK IJISPANIC 
1090 188 'S:3 399 

• • • • . TICOT (TVM) .... '2.0 SO.S 37.3 '2.6 

XONTJlLY PASS ...• 39.2 39.1 37.6 2S.0 

TRANSFER ...... :. ,18.8 6.9 23.6 19.8 
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TYPe Of TICKeT PURCHASED ~ 

I:TIINICITY 
(DASI: • PAID POR TRIP TOTAL CAUCASIAN DLACK lIISPANIC 

W ITIl T I CKI:T ) 450 95 169 170 
~ ~ , ~ 

ONE WAY TICKET ., 74.2 04.2 02.0 59.4 

ROUND TRIP ...... 25.2 15.0 17.2 40.0 

DID/WILL USE Tr~~SPI:R 

ETllNICITY 
(DASE • PAID POR TRIP 'TOTAL CAUCASIAN DLACK IIISPANIC 

WITn TICKeT) 450 95 169 170 
~ , , , 

yes ............. 41.5 21.1 49.7 45.9 

SO .............. 50.3 77 .~ 50.3 54.1 

PRODLEMS WITII TICJ(I!T vt::NOING MACIIINI! 

ETIINICITY 
(DASE • PAID POR TRIP TOTAL CAUCASIAN DLACJ( IIISPANIC 

WIT1I TICKET) 450 95 169 170 
~ ~ ~ ~ 

DAD NO PRODLEMS .................. 84.5 70.9 83.4 90.0 

DAD PRODLEMS (NET) ............... 15.5 21.1 16.8 10.0 

REJECTS/DOESN'T TAX! MONny .... 5.5 5.3 6.5 4.1 

INSTRUCTIONS ARE NOT CLEAR/ 
NEED ASSISTANcn ............. 4.1 7.4 3.0 2.4 

MACIlIN! IS TOO DIPPICULT TO usn 2.0 4.2 1.8 1.2 .. 
KEEPS MONEY/DOnSN'T GIVE TICKET 1.7 3.0 1.8 

TAKES TOO MUCD TINn ...•.•.•... .7 1.8 

DOESN'T GIVE PROPER COANGn .... .7 3.2 ~, 

DROKEN/OUT 01' ORDER ...•....... .7 1.1 .8 .8 

FACT. en.SO ... DATE. 
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Riders are asked to explain what they like and what they dislike about 

us1ni the Dlue Line. The !ollowini will recap the response: (Tables 19 

and 20) 

LIKI:S ADDUT USING TilE DLU~ LINE 

TOTAL 
1090 

\; 

rAST/rASTER TIIAN DUS .............................. 66.0 

COMFORTADLEISMOOTII/COOL ........................... ~4.1 

CLI::A.~ ............................................. 21.1 

I::rrICIENT/DEPENDADLE/ON TIM[; ...................... 1~.O 

CONVI::NItNCI:: CLOSI:: TO DESTINATIONS/I::ASY TO USE .... 11.6 

SArI:: (UNSPECIrIED) ................................ 11.5 

rRI::QUI::NCY /GOOD TIM[; scnl::ouu: ...................... 9.8 

VISADLE SECURITY .................................. 6.1 

NO TRAFfIC ........................................ 5.2 

QUII::T ............................................. 5.1 

SAVI::S MONEY/ECONOMICAL .. , ......................... 4.7 

NOT CROWDED/PLENTY or SEATS .. , .................... 2.7 

EASI::S ENVIRONMENTAL CONCERNS ...................... .8 

POSITIVE RE: RAIL/DUS CONNECTIONS...... .... ....... .1 

ALL OTDER POSITIVE COMMENTS ....................... ~.S 

DON'T KNOW ............................... ,. . ... .. . .4 

NOTUING LIKED/DON'T LIKE ANYTlIING ................. .1 

FAC .... C.,II.0L.DA ..... 



DISLIKes ADOUT US ING TilE DLUC LINC 

DOESN'T RUN LATE ENOUGII AT NIGIIT/SIIOULD DEGIN RUNNING 
EARLmR/NOT I:NOUGII SERVICE DURING RUSH nOURS AND 

III - 9 

TOTAL 
1090 , 

ON WEEKENDS .................................. 11.7 

SPECIFIC NI:GATIW: "SOMETIIING MISSING" ............. '" 5.2 

NOT ENOUGII SEATS DURING RUSII noURS .................... 4.7 

~OT FAST I:~OUGII/MAKES TOO MANY STOPS.................. 4.5 

INCONVENIENCE: NEEDS MORE STATIONS/MORE DESTINATIONS/ 
lIARD TO USE ....................................... :J .8 

SPCClfIC NEGATIVE REGARDING SIIERIFF/UNIFORMID SECURITY :J.7 

~EGATIVE REGARDING TRANSFER SYSTEM/RAIL-DUS CONNECTIONS :J.4 

SPCClrIC NEGATIVE REGARDING TICKET WNDING MACIIINE .... :J.2 

~EGATIVE REGARDING SAFETY ............................. :J.l 

NEGATIVE REGARDING SIGNAGE/MAPS ....................... 2.9 

NOT COMFORTADLE: lIARD SI:ATS/WINDOWS DON'T OPEN ......... 2.8 

NO RESTROOMS AT STATIONS .............................. 2.7 

NO PAY TELEPIIONES AT STATIONS ......................... 2.5 

NOT ENOUGn SIlCURITY ................................... 2.0 

COST OF TICKIlTS TOO IIIGlI .............................. .9 

NOT ALWAYS ON TINn .................................... .8 

LOUD IIORN/LOUD NOIsns ................................. .., 

ALL OTlmR NIlGATlVE COMMENTS ........................... 8.S 

DON'T KNOW ........................ , . . .. . . ......... .... .S 

NOTnING DISLIKED/LIKE £YnRYTIIING ...................... 49.1 

.AC .... ce,,.. e'LI DI& .... D 
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When riders are asked if they ever have problems with makini connections 

either from or to other means of transit. 90\ say no and 10\ say yes. 

with 2.2\ sayini they frequently have problems. and 7.5\ sayini they 

sometimes have problems. (Table 22) 

The tollowini table w11l recap the response when those who do have 

problems makini connections are asked to describe the problems that they 

have: (Table 22) 

PRODLEMS EXPERIENCED WHEN MAKING RAIL/DUS CONNECTIONS 

(DASE • TnOSE WIIO IlAVE PRODLEMS 
~KING CONNECTIONS) 

DUS SCHEDULES ARE TOO DIPPERENT FROM TRAIN SCIIEDULE 
(DUSES LEAVE DEFORE TRAIN ARRIVES OR WAIT POR 

TOTAL 
106 

\ 

DUS IS TOO LONG AND VICE VERSA) ............ 02.1 

DUS STOPS ARE TOO rAR PROM TRAIN ..................... 11.3 

CAN'T USE RTD T~~SFER ON DLut LINt .................. 3.8 

NOT ENOUGII CADS AT END OP LINE 

POWER IS SOMETIMES DOWN ON TIm METRO RAIL ........... . 

.9 

.9 

When riders are asked how they find out the thin,s they need to know 

about the Dlue Line. and about the proble •• they have cettln, or tlndlnc 

the intor.ation they need. we see the followin,: (Tables 23 and 24) 

CO •• OL.DA ..... 
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1I0W DO YOU fIND OUT TIIC TIIINGS YOU NCED TO KNOW ADOUT TIm DLUC LINC? 

FLYCRS/DROCIIUJU~S/PAMPIILETS ........... . 

.!Qlli. 
1090 

\; 

22.0 

CALL RTD INFORMATION .................. 21.7 

WORD-OF-MOUTlJ/OTlJCR RIDERS ........... , 10.2 

PROM DRIVER/OPCRATOR/SOMEONE AT PLATFORM 6.5 

SIGNAGC (UNSPECIFIED) .................. 5.0 

TV NEWS/TELEVISION ..................... 5.5 

SCWSPAPER .............................. 5.0 

MCTRO INPORMATION CENTER/DOOTII ......... 4.4 

SIGSAGE ON TRAINS ...................... 3.6 

scnCDULES .............................. 3.2 

SIGNAGE AT STATIONS .................... 2.0 

T I CKCT VEND I NG MACllI NCS ................ 1. 6 

ADVERTISING (UNSPECIFIED) .............. 1.3 

INTCRCOM SYSTEM ........................ 1.2 

LONG DEACJJ TRANSIT ...................... 9 

DON'T NEED INFORMATION ................. 5.1 

DON'T KNOW 1.2 

CTIINICITY 
CAUCASIAN DLACK 

108 450 
\; , 

10.0 10.1 

00.0 

10.0 

4.0 

0.2 

4.8 

0.5 

8.0 

0.7 

4.0 

4.0 

2.1 

1.8 

1.8 

2.7 

3.2 

3.2 

20.0 

19.8 

9.5 

4.9 

5.1 

4.4 

2.8 

4.8 

3.1 

0.1 

.4 

1.0 

1.0 

.'7 

'7.'7 

.9 

IlISPANIC 
399 , 

00.1 

10.0 

19.0 

4.0 

0.3 

8.5 

0.0 

4.0 

2.0 

2.0 

1.5 

2.5 

.0 

1.0 

.5 

3.0 

.0 

A slcniticant aajori ty of 95' say they never bave problea. cettinl or 

Undinl the intoraation they need. Pewer than l' lay they frequently 

have problea., and 4.5' lay they loaetiae. have problea.. (Table 24) 

The tollowinl table w111 J1lustrate tbe problea. that are aenUoned 

within thil context. (Table 24) . . 

CONSOLIDATE. 



PRDDLCMS WITIl PINDING INPDRMATIDN ADDUT TIlC DLUC LINe 

(DASe • TlIose WIIO HAve PRODLCMS) !.Q.I& 
56 , 

PAMPIILCTS/DRocnURCS NOT ALWAYS AVAILADLC " ... 23.2 

TAKCS TOO LONG TO GCT INFORMATION DY TELtPIJONC 19.6 

MISINFORMATION GIVEN OVER TELEPJlONC DY RTD '" 12.5 

DON'T KNOW now TO GET INFORMATION ............ 12.5 

TICKeT VENDING MACIIINES NEED DCTTCR LANGUAGe/ 
lIARD TO USE ......................... 0 . 9 

MAPS TOO I~ TO READ/UNDERSTAND ............. 3.6 

RAIL/DUS INFORMATION IS lIARD TO PIND ......... .0 

III - 12 

Nearly everyone (93.3') feels that the Dlue Line trains run frequently 

enouih to mee t the i r needs. (Tab 1 e 25) 

Amoni the 6.6' who feel the Dlue Line trains should run .ore frequently, 

we see the follow1ni: (Table 26) 

FReQUCNCY SClmDULE TI~T WOULD DCTTER MEET NEeDS 

(DASe • TIIOSE SAYING DLUC LINC TRAINS I.QIAL. 
DO NOT RUN PReQUeNTLY ENOUGn) 12 , 

RUN LATER IN TUe EVENING/AT NIGnT 54.2 

RUN EVERY 5 MINUTCS ................... 30.8 

START TO RUN EARLIER.................. 8.3 

RUN MORC PRCQUENTLY ON weEKCNDS ....... 2.0 

DE MORE COMPATIDLC WITn DUS SCDCDULC 1.4 
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Riders are asked to rate their satisfaction with the Dlue Line itself. 

and with specific attributes and characteristics. They use a .10 point 

ratin~ scale. with 10 bein~ best. The tollowin~ table w111 illustrate 

the response: (Tables 27-41) 

SATISFACTION RATING SCORES 

TOTAL 
1090 , 

A. IIOW SAFE Tilt DLUt LINE SYSTIDf IS MECIIANICALLY .......... 9.10 

D. 1l0W SAFt YOU FttL ON TilE TRAIN ......................... 9.1:) 

C. now SAFt YOU FEEL AT TilE STATIONS ...................... 0.67 

D. 1l0W SAFE YOU FEEL WITn TilE WAY Tilt TRAINS AnI! DRIVL:N 
OR OPERAT~D ................................... , 9.27 

E. TilE "ON-TIMt" ARRIVAL AND DtPARTURE OF TRAINS .......... 9.:)1 

F. IIOW OFTEN TilE TRAINS RUN ............................... 9.2:) 

G. Tilt COMFORT OF TilE SEATS ............................... 0.52 

II. TilE CLEANLINESS OF TilE TRAINS TIIEMSELvt::S ............... 9.:)7 

1. TilE CLMNLINCSS OF Tilt STATIONS ........................ 9.:)5 

J. TilE LENGTII or TilE TRIP/TUE AMOUNT OF TIME TnE TRIP TAKES 9.12 

K. AVAILADILITY OF INFORMATION ADOUT TilE SERVICE .......... 0.04 

L. TRANSFER SERVICE TO AND FROM TIm DLUE LINE SYSTEM ...... 0.05 

M. COURTESY AND PROFESSIONALISM OF OPGRATORS/DRIVERS ...... 9.25 

. N. TilE NUMDER OF SEATS TIIAT ARE AVAILADLE ................. 0.90 

O. OVERALL SATISFACTION WITJJ TIm DLUE LINn ................ 9.22 

Twenty-four percent ot tbe total Dlue Line ridersbip. and S7.4~ of tbe 

lIispanic ridersbip lay tbat tbey have a Deed tor lilna written in 

Spanish. (Table 47) 

CONSOLIDATED 
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When riders are asked to rate the d1t1'erent types of siens at the 

stations and on the trains on how well they tell you what you need to 

know, we see the followini: (Tables 42-52) 

RATINGS: now W!!LL SIGNS T!!LL YOU WIlAT YOU NEED TO KNOW 

(DASI!· (OASI!. 
TIIOS!! TlIOS!! 

WIlO llA W WlIO rIA VI:: 
A N!!I!D A NI!I!D 

FOR FOR 
I!NGLISH SPANISH 
LANGUAGE LANGUAGE 

SIGNS) SIGNS) 

ENGLISn 
965 , 

A. TIlE SIGNS TIlAT TELL YOU TilE NAMIl OF Till! STATION .. 9.22 

D. TIll! SIGNS TnAT T!!LL YOU now TO PAY YOUR FARI! ..... 0.55 

C. TIll! SIGNS TrIA T T!!LL YOU ADOUT TIll! DUS SCIIEDULE ... O. 26 

SPANISD 
257 , 
0.30 

0.00 

7.95 

D. Till! SIGNS TllAT TI!LL YOU WJlAT YOU CAN AND CANNOT DO 0.63 0.02 

I!. TIll! SIGNS TIlAT snow DUS AND TRAIN MAPS ........... 0.'76 0.03 

The tollowini table will recap the response when Riders are asked "all 

thinis considered. how does the Dlue Line service co.pare with other bus 

services that you use?· (Table 53) 

eel,. .OL.D ...... D 
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IIOW DLUe LINC SCRVICr: COMPARes WITn OTHER DUS seRVIces 

TOTAL 
1090 
~ 

JUST ADOUT Tilt:: VlZRY DCST .... 40.4 

DCTTt::R TIIAN DUS St::RVlce ..... 54.1 

ADOUT TlII! SAMt:: AS DUS SImVI eI! 4.0 

NOT AS GOOD AS DUS SCRVIce .. .6 

JUST ADOUT TlII! VCRY WORST .. , .2 

CAUCASIAN 
100 , 

42.6 

40.9 

4.3 

1.1 

1.1 

r:TIINICITY 
DLACK 

453 , 
42.6 

51. 9 

4.2 

.9 

IlISPANIC 
399 , 

30.1 

57.9 

4.0 

Riders are asked H they know who provides unHormed secur 1ty for the 

Dlue Line. and H they know who is responsible for operatini the Dlue 

Line. They are also asked to use the 10 pOint ratini scale to rate 

uniformed security and Dlue Line operation. Followini is a recap of the 

response: (Tables 54-57) 

WHO PROVIDI!S UNIFORMCD SCCURITY FOR TIm DLUC LINC? 

CTIIN I C I TV 
TOTAL CAUCASIAN DLACK lIISPANIC 
1090 100 453 399 
~ 

, ~ , 
L.A. COUNTY SImru FF . . 49.4 67.6 50.5 31.3 

RTD POLICI! '" ...... ". 3.0 5.3 3.1 2.3 

POLICC 'I ••• " 'I •• 'I •••• ". 2.9 1.6 3.0 2.0 

TIm COUNTY ,,'I ••• 'I ••• " • .7 1.1 .7 .5 

TIm CITY .. " ....... " " " .6 1.1 .4 .8 

TnI! MAYOR " " " " " " " " " " " " .2 .2 .3 

OTImR " " " " " " " " " " " " " " " " .7 .1 1.3 

DON'T KNOW """ """""""" 42.3 23.4 32.1 60.9 

FAC .... COIl."L.a ....... 



WlIO/WIIAT IS RESPONSIDLE fOR OPERATING TilE DLUE 

I!TIIN I C ITY 
TOTAL CAUCASIAN DLACK 
1090 100 4S3 , , , 

RTD .................. S2.3 69.7 61.1 

Till! DR I Vl!R/OPI::RATOR .. 1.5 .5 .9 

TIll! COUNTY ........... 1.0 2.1 1.1 

LACTC ................ .9 2.7 .7 

Till! CITY ............. .9 1.1 1.5 

TIll! KAYOR ............ .7 .5 .9 

Till! TAXPAYERS ........ .1 .S 

OTIIl!R ., .............. .6 .9 

DON'T KNOW ........... 41.9 22.9 32.9 

RATINGS·: UNIfORMED SECURITY 

TOTAL 
1090 , 
0.75 

l!TIINICITY 
CAUCASIAN DLACK 

100 453 , 
0.54 

, 
0.50 

IlISPANIC 
399 , 

9.12 

RATINGS: OPl!RATION OF TilE DLtm LINE SYSTEM 

TOTAL 
1090 , 
9.21 

CTIINICITY 
CAUCASIAN DLACK 

100 453 , , 
9.14 9.10 

IIISPANIC 
399 , 

9.:)0 

III - 16 

LINE? 

1I1SPANIC 
399 , 

34.1 

2.0 

.S 

.3 

.0 

.0 

60.9 
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CllARACTEIU ST I CS or TilE SAMPLE 

ETIINICITY 
TOTAL CAUCASIAN OLACK UISPANIC 
1090 100 450 099 , , , , 

GENDrm: MALE · ......... 62.4 67.0 56.5 66.9 

FEMALC ........ 37.6 03.0 43.5 33.1 

• • , , 
AGt::: Mt::A.~ · ......... 34.6 42.5 34.1 31.1 

t::MPLOYMENT STATUS: , , , , 
(NET) EMPLOYED ........ 64.1 57.4 59.6 72.1 

(NCT) NOT WORKING 35.9 42.9 40.4 27.9 

MARITAL SINGLt:: ........... 59.6 52.7 65.3 57.6 

STATUS: MAnRIt::D · ......... 26.1 31.4 14.6 35.1 

o IVORCt::D/SCPARATCD 11.6 13.3 16.1 5.5 

WIDOWED .......... 2.7 2.7 4.6 1.5 

, , , , 
nOUSt::nOLD ADULTS (MEAN) ... 2.19 1. 74 2.03 2.61 

SIZE: CUI LDRCN (MEAN) .90 .30 .00 1.50 

, , , , 
VALID DRIVERS LISCENSE; YES 52.6 73.4 60.9 32.6 

NO 47.0 26.6 30.6 66.7 

, • • • NUMDER OF MOTOR VEin CLES ; 
MnAN .93 1.26 .94 .71 

, , , , 
IJOME OWNERSUIP; OWN ....... 20.0 34.0 20.3 11.8 

RENT ...... 00.0 85.9 '79.5 88.2 

DO YOU OWN A Vcn? YES· ... 85.2 '72.3 88.'7 50.4 

NO .... 34.7 27.7 31.1 41.8 

FAC:TS c:n.SOLIDATE. 
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CllARACTeRISTICS or Tile SAMPLe: (CONTINUeD) 

TOTAL CAUCASIAN 
1090 100 

% % 
• or WAGe/INCOME EARNERS: 

INCOMC: 

Ml!AN .... 1. 70 1.41 

$ $ 

IIOUSCIIOLD (MCAN) ... 20.100 37.400 

INDIVIDUAL 

(MCDIAN) 20,700 

(MCAN) .. 10.000 

(MCDIAN) 10.400 

CTIINICITY: 

20,200 

36.600 

29,900 

TOTAL 
1090 

% 
CAUCASIAN ........... 17.2 

DLACK ............... 41.6 

nISPANIC ............ 36.8 

ASIAN............... 3.3 

AMnRICAN INDIAN ..... .., 

OTnER ....... :....... .4 

ETIINICITV 
DLACK UISPANIC 
453 399 

% % 

1.60 1.90 

$ $ 

20,200 21.900 

20,900 16,000 

21.900 10.200 

15,200 7,520 

Near 1 in every 4 (24.3%) of the interviews was conducted in Spanish. 

This lIleans that 65.2% of all llispanics were interviewed in Spanish. 

(Table 05) 

CO •• OL.D ....... 



CIIARACTERISTICS or Tile SAMPLe: (CONTI~UCD) 

~CDIA I~DITS: PRIMARY SOURce or INrO~~TION 

TCLCVISION 

TOTAL 
1090 , 
60.7 

~CWSPAPeRS (NeT) ........... 34.4 

L.A. TIMes 

LA OPINION 

19.3 

6.7 

LONG OCACII PRess TELeGRAM 4.9 

OTlleR NCWSPAPeR ......... 3.9 

RADIO 

OTIIeR 

21.7 

2.6 

CAUCASIAN 
166 , 

50.5 

46.4 

31.4 

11. 7 

5.0 

15.4 

2.7 

ETIINICITY 
lli£!S. 

453 , 
63.6 

30.9 

2:).4 

.4 

4.9 

2.1 

21.4 

3.9 

NeWSPAPeRS READ ON A ReGULAR OASIS 

TOTAL 
1090 , 

LOS ANGELES TIMes ....... 50.7 

LONG oeACII PRess TELEGRAM 19.2 

LA OPINION .............. 17.6 

DAILY OReeze ............ 1.6 

DAILY News .............. 1.:3 

ORANGE COUNTY REGISTER .. 1.:3 

WALL STReET JOURNAL ..... 1.1 

USA TODAY ............... .7 

Tue WAVE ................ .8 

TnE SENTINEL .•.......... .5 

OTIlER SPANISII LANGUAGE .. 

DOWNTOWN NnWS ..••.•..... 

.5 

.1 

ALL OTJlER NEWSPAPERS .... ".1 
NONE READ ............... 17. 5 

ETIJNICITY 
CAUCASIAN DLACK 

100 453 , , 
66.0 62.0 

31.4 

.5 

2.1 

1.1 

:3.7 

2.7 

1.1 

.5 

5.8 

8.8 

25.0 

.2 

2.2 

1.5 

.4 

.4 

1.:3 

1.:3 

.8 

.2 

4.0 

18.8 
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IIISPANIC 
399 , 

63.2 

:31.3 

7.3 

17.0 

2.0 

4.5 

25.6 

1.1 

IIISPANIC 
:399 , 

20.0 

8.:3 

47.4 

.5 

.8 

1.0 

.5 

2.5 

24.8 

cn •• OLI • .-TED 
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CllARACTCIHSTICS or Tile SAMPLe: (CONTINUeD) 

WileN LISTeN TO Til!: RADIO 

ETllNICITY 
TOTAL CAUCASIAN 
1090 100 
~ , 

DEPORe 7:00 A.M. ............. 41.0 U.S 

DETWEEN 7:00 A.M. - 10:00 A.M. 34.4 42.6 

DETWEEN 10:00 A.M. - NOON .... 10.0 16.5 

DETWCEN NOON - 3:00 P.M. 10.0 15.4 

DCTWCEN 3:00 P.M. - 6:00 P.M. 23.0 22.9 

DcrweEN 6:00 P.M. - 9:00 P.M. 29.S 20.7 

DCTWECN 9:00 P.M. - MIDNIGIIT 23.~ 22.3 

AFTER MIDNIGHT ............... 11.7 10.1 

NCVCR L ISTCN TO TIm RAn I 0 .... 11.2 16.0 

SVDSCRIDC TO CADLC TV 

CTIINICITY 
(DASE • WATCH TV) TOTAL CAUCASIAN DLACI( 

1050 100 441 
~ ~ ~ 

yES ........ 33.8 40.6 44.7 

NO ......... 66.2 59.4 55.3 

WATcn SPANISII LANGUAGE TV 

ETIlNICITY 
(DASE • WATcn TV) TOTAL CAUCASIAN PLACK 

1050 180 441 

- - -yES ........ 40.2 11.7 13.4 

NO ......... 5~·. 7 88.3 86.4 

DLACK nISPANIC 
453 399 
~ ~ 

43.~ 36.6 

36.6 20.3 

20.3 14.0 

23.0 15.0 

26.9 21.1 

32.5 25.0 

30.9 16.5 

10.3 4.5 

0.4 12.0 

HISPANIC 
300 
~ 

17.1 

82.~ 

HISPANIC 
380 

-87.8 

12.1 

CO •• ttL.DATED 
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CtlARACTCR I ST I CS or Tile SAMPLe: (CONT I ~t:CD) 

WIleN WATcn TV 

ETIINICITY 

MORNINGS (0:00 A.M. - NOON) 

TOTAL 
1090 , 
16.9 

AFTtRNOONS (NOON - 5:00 P.M.) ....... 19.2 

EARLY tVtNING (5:00 P.M. - 0:00 P.M.) 30.1 

PRIME TIMt (0:00 P.M. - 10:00 P.M.) . 62.4 

AFTtR 10:00 P.M. 

NEVER WATcn T.V. 

24.5 

3.7 

CAUCASIAN 
100 , 

16.0 

10.6 

40.4 

66.5 

30.3 

4.3 

CJlANNCL WATCtI MOST OFTEN FOR NEWS 

ETIINICITY 
(OASt • WATcn TV) TOTAL CAUCASIAN ~ 

1050 100 441 , , , 
CIlANNEL 7 ........... 27.0 32.2 37.0 

CIlANNEL 4 ........... 15.7 20.6 21.0 

CIlANNEL 34 · ..... '" . 10.1 .2 

CIJANNEL 52 .......... 9.5 .6 

ClIANNr::L 2 ........... 9.1 14.4 11.0 

CIJANNr::L 5 .. , ........ 5.6 3.9 5.0 

ClIANNr::L 9 ........... S.S S.O 6.0 

ClIANNr::L 11 ...... " .. 4.0 5.6 4.5 

CIIANNEL 1~ .......... 3.2 3.3 2.9 

CIIANNnL 70 .......... 2.9 S.6 2.9 

ClIANNnL 20 · ......... 1.1 1.7 1.4 

CIIANNBL 22 · ......... .8 

CIIANHEL 10 · ......... .2 .2 

CIIANHEL 32 .......... .2 

CIIANHEL 36 · ......... .2 .6 

CllANNEL 40 · ......... .2 .6 .2 

CIIANNEL 3 ........... .1 .2 

CIIANNItL 0 ........... .1 .6 

CIIANNnL 4S · ......... .1 

NO PARTICULAR CIIANNnL 4.4 S.6 S.O 

... CTS 

OLACK IIISPANIC 
453 399 , , 

21.0 12.0 

22.3 20.1 

30.6 34.3 

60.9 61.4 

30.7 14.0 

2.6 4.0 

IIISPANIC 
300 , 

11.0 

6.6 

27.4 

26.1 

2.9 

6.6 

4.5 

2.9 

3.9 

.3 

.0 

2.1 

.3 

.S 

.3 

.3 

2.9 

cn ••• , 1.1 D ATIF. • 



0'" 

4 DAVS 
• WEEK 

3 DAYS 
• WEEK 

2 DAYS 
• WEEK 

1 DAY 
OR LESS 

HOW OFTEN USE THE BLUE LINE 

FACTS 

64.n 

o TOTAL. 
(10;0) 

II CAUCAStAN 
(111) 

m lUCK 
(W) 

• HISPANtC 
(38;) 

cnNS"LIDATED 



WEE"­
DAYS 

WEEK­
ENDS 

BOTH 

02A 

.1 WHEN USE THE BLUE LINE 

to.3% 

51.OS 

o TOTAL. 
(1090) . 

II CAUCASIAN 
('") 

CJl BLACK 
(463) 

• HISPANIC 
(3SIII:I) 



TO/FROM WOAK 
(COMMUTE) 

TO VISIT 
FRIENDS/RELATIVES 

TO RECREATIONAL 
DESTINATIONS 

TO SHOPPING 
DESTINATIONS 

TO/FROM 
SCHOO\. 

MEDICAL/DENTAL 
APPOtNTMENTS 

1ST TIME AlDERS 
(TO CHECK IT OUT) 

OTHER 

DESTINATIONS FOR WHICH BLUE LINE IS USED 

O.n. 

1.n 

O.n. 

66.'''' 

m WEEKDAYS 
(171) 

• WEEKENDS. 
(-) 

CON SC'LID .. T •• 



9 MONTHS 
(SlJofCE Ii OPENEO) 

a MONTHS 

7 MONTHS 

e MONTHS 

! MONTHS 

• MONTHS 

3 MONTHS 

2 MONTHS 

1 MONTH 

LESS THAN' MONTH 

THIS as1ST TPnp 

O3R 

HOW LONG BEEN USING BLUE LINE 
TOTAL. 1090 

MEAN: 
• OF MONTHS • 6.42 

CO.SUL.D.-TED 



NET: 
PUBLIC TRANSIT 

ATO 

PRIVATE 
AUTO 

LONG BEACH 
TRANSIT 

WALK 

CAR POOL 

COMPTON 
TRANSIT 

GARDENA 
TRANSIT 

TAXI 

SANTA MONICA 
IUS UNE 

OTHER 

NONE-BLUE UNE WAS 
ALREADY IN OPERATION 

~ 

MODE Of TRANSPOATATlON USED BEFORE BlUE UNE 
TO GET TO/FROM TOOAV'S OESTINA11OH 

0.8'1. 

1.= 
o..~ 

[J TOTAl. 
(10;0) 

• HAVE ACCESS 
TO CAR eel1/s) 

m NOACCfSS 
TO CAR (Q3) 

cn ••• )L.D .... ·ED 



NETI PUBLIC 
TRANSIT 

OTHER 
TRANSIT 

PRIVATE 
AUTO 

WALK 

TAXI 

OTHER 

OM 

O.A 

O.n 

0.1% 

1.0'1. 

1.3'1. 

0."" 

OTHER MEANS OF TRANSPORTATION USED 
WHEN NOT USING BLUE LINE 

8O.1"r. 

TOTAL 
(10S10) 

;Z.3"r. 

HAS ACCESS 
TO CAR ("') 

m NOJC::!SS 
lOCAft (Qa) 

c CJ ,. •• , ... D ATE D 



LONG BEACH 

ANAHEIM 

PCH 

WILLOW 

WARDLOW 

DEL AMO 

ARTESIA 

COMPTON 

IMPERIAL 

103RD ST. 

FIRESTONE 

FLORENCE 

SLAUSON 

VERNON 

WASHINCJTON 

SAN PfORO 

GRAND 

METRO CENTER 

OM 

STATION AT WHICH TOOAYS TRIP BEGINS/ENOS 

~ ...... 112% 

o TRIP BEGINS 

m TRIP ENOS 

~~ __ ..... 23.1S 

FACT. cn"S"LIDATED 



NETI PUBlIC 
TAANSIT 

ATO 

L.ONG lEACH 
TRANSIT 

COMPTON 
TRANSIT 

CARSON 
TRANSIT 

DASH 

GARDENA 
TRANSIT 

ORANGE CO. 
TRANSIT 

TORRANCE 
TRANSIT 

WALK 

"'IVATE 
AUTO 

CAR POOL 

TAXI 

MEANS OF TRANSPORTATION UseD TO GET TO/FROM BlUE LINE 

5Q.n. 

o TOSTATION 

III FROM STATION 

cn •• OL.D .... ED 



• 

TICKET 
(TVM) 

PASS 

TRANSFE .. 

HOW TODAYS BLUE LINE TRIP IS PAID FOR 

37.ft. 

1a .. "I. 

23.ft. 

!C.!"I. 

[J TOTAL 
<'080) 

• CAUCASIAN 
(111) 

• HISPANIC 
<alii> 

FACT. CO"."LID.-TED 



ONE WAY 
TICKET 

ROUND 
TAIP 

YES 

NO 

I TICKET PURCHASED 

TYPE OF TICKET PURCHASED 
(BASE = PAID FOR TRIP W / TICKET) 

DID /WILl USE TRANSFER 
(BASE. PAID fOR TRIP WITH TICKET) 

u..rr. 

[J TOTAL 
(W) 

II CAUCASIAN 
(85) 

In lUCK 
(1.) 

• HISPANIC 
(170) 

17#'1. 



08,. 

PROBLEMS WITH TICKET VENDING MACHINE 
BASE • PAID WlTH TICKET 

HAD NO 
PAOSlEMS 

NETIHAD 
PAOSlEMS 

REJECTS/DOES NOT 
T AU MONEY 

INSTRUCTIONS NOT CLEAR/ 
NEED ASSISTANCE 

MACHINE IS TOO 
DlFFICUL T TO use 

KEEPS MONEY-DOES 
NOT GIVE TICKET 

PROBlEMS HAD 

2.0-1. 

TAKESTOO on 
MUCH TtUE 

DOES NOT GIVE on 
PROPER CHANGE 

IAOK.EN/OUT O~ 
OF ORDER 

CO.SOLIDATED 



10ft 

FAST/FASTER 
THAN BUS 

COMFORT ABLE/COOL/ 
SMOOTH 

CLEAN 

EFFICIENT /OEPENDABLE/ 
ON TIME 

CONVENIENCE 

SAFE 
(UNSPECIFIED) 

FREQUENCY/GOOD 
TIME SCHEDULE 

VIS18LE 
SECURITY 

NO TAMFIC 

QUIET 

SAVES MONEY/ 
ECONOMICAL 

NOT CPoOWOEDI 
PLENTY 01 SEA TI 

EASES ENVIRONMENTAL 
ClC»NCERNS 

AU. OTHE" 
fIOSITIVES 

LIKES ABOUT USING THE BLUE LINE 
BASE-TOTAL SAMPLE-,ogo 

ee.O'% 

e""SOI.ID.&TED 



"R 

HOTH/NO DISLIKED 

DOES NOT RUM UTE/EARLV, 
NOT ENOUGH SERVICE 

RUSH HOURS Of! WEEKEND 

SPECIFIC NEGATIVE 
·SOMETHING MISSING-

NO SEATS DURING 
RUSH HOURS 

NOT FAST/MAKES 
TOO MANV STOPS 

NEED MORE STATIONS/ 
DESTINA TlONS 

SHERiff /SECURITY 
NEGATIVE 

TRANSFER SYSTEM 
NEGATIVES 

TICKET MACHINE 
NEGATIVES 

SAFETY 
MEGAT1VE 

SlGNAGE/MAP 
NEGATIVE 

NOT 
COUFORTAIlE 

NO "EST 
ftOOMS 

NO PAY 
TELEPHONES 

NOT ENOUGH 
SECURITY 

ALL OTHER 
NEGAT1V£$ 

4;.1'l 

DISLIKES ABOUT USING 
THE BLUE LINE 

BASE-TOTAL SAMPLE. 1 090 

CO,.SOLID.-TED 



1ZR 

BUS SCHEDULES ARE 
TOO DIFFERENT FROM 

TRAIN SCHEDULE 

BUS STOPS NOT 
CLOSE ENOUGH 

CANNOT USE 
"TD T"ANSFER 

ON BlUE LINE 

NO CABS AT 
END OF LINE 

POWER IS 
SOUET'MES 

DOWN 

PROBLEMS EXPERIENCED WHEN MAKING 
RAIL/BUS CONNECTIONS 

(BASE IE THOSE WHO HAVE PROBLEMS. 106) 

82.1~ 

0.;" 

0.;" 

FAC .... CO"SOLIDA"'ED 



1M 

FLVERS/BROCHURESI 
PAMPHLETS 

WORD OF MOUTH/ 
OTHER AlDERS 

FAOM OPfAATOA/ 
SOMEONE ON PLA TFORM 

SlGNAGE 
(UNSPEClFIEO) 

NEWSPAPERS 

SJONAGE AT 
STATIONS 

TICKET VENDING 
MACHINES 

ADVERTISING 
(UNSPEClFIEO) 

DO NOT NEED 
INFORMATION 

DON'T KNOW 

22.'" 

HOW DO VOU ANO OUT THE THINQS 
VOU NEED TO tcJK)W ABOUT THE BLUE LINE 

BASE. TOTAL 1090 

SEE NEXT c:HAftT FOR ETHNIC IAEAKDOWII 

FAC: .... CO,..C) •.• D ....... 



FLYERS/8ROCHURES/ 
PAMPHLETS 

CALL ATD 

WORD Of MOUTHI 
OTHER RIDERS 

FROM OPERATOR/ 
SOMEONE ON PlATFORM 

13AR 

SONAOE 
<UNSPECIFIED) 

TV NEWS I 
TV 

NEWSPAPERS 

METRO INFO 
CENTER/BOOTH 

SIONAGEON 
TRAINS 

SCHEDULES 

SlQNAGE AT 
ITATlONS 

TICKET VENDING 
MACHINES 

ADVERTISING 
(UNSPECIFIED) 

33. ,,, 

33.~ 

HOW DO YOU FINO OUT THE THINOS 
YOU NEED TO KJ40W ABOUT THE BLUE LINE 

ETHNIC BREAKDOWN 

• CAUCASIAN 
Oil> 

IIJ BLACK 
(~) 

• HISPANIC 

<-> 

cnNSOLIDATED 



PAMPHL.£TS/BROCHURES 
NOT ALWAYS AVAILABLE 

T AKfS TOO LONG TO 
GET INFO BY TELEPHONE 

MISINFORMA TION GIVEN 
OVER TELEPHONE BY RTO 

DON'T KNOW HOW 
TO GET INFO 

TV ... NEEDS BETTER 
LANGUAGE/HARD TO USE 

, ... 

MAPS HARD TO 
READ/UNDERSTAND 

RAIL/BUS INFO 
HARD TO "NO 

PROBLEMS WITH FINOING INFORM. TION 
ABOUT THE BLUE LINE 

BASE a THOSE WHO HAVE PROBLEMS (68) 

23.2" 

C:O •• OLI • .-TE. 



RUN LATTER 
IN THE 

EVENINGI AT NIGHT 

RUN EVERV6 MINUTES 

START TO 
RUN EARLIER 

RUN MOAE 
FREQUENTLV 

ON WEEKENDS 

8E MORE COMPATIBLE 
WITH BUS SCHEDULE 

15R 

FREQUENCV SCHEOULE THAT WOULO BETTER MEET NEEDS 

aASEsTHOSE SAVINO IlUE LINE TAAINS 
00 NOT AUN FAEQUENTL '( ENOUGH. n 

en •• c, LI D AlTE. 



HOW SAFE THE BLUE 
LINE IS MECHANICALL V 

HOW SAFE YOU 
FEEL ON THE TRAINS 

HOW SAFE YOU 
FEEL AT STATIONS 

SAFETY RE: 
. DRIVERS/OPERATION 

-oN TIME" 
ARRIV AL/OEPARTS 

HOW OFTEN THE 
TRAINS RUN 

COMFORT OF 
SEATS 

CLEANLINESS OF 
THE TRAINS 

CLEANLINESS Of 
THE STATIONS 

T'ME THE 
TRIP TAJC£S 

AVAILABILfTV Of 
INFORMATION 

TRANSFER SERVICE 
TO/FROM BLUE LINE 

PROFESSIONALISM 
OF OPERATORS 

tI OF SEATS THAT 
ARE AVAILABLE 

OVERALL SATISFACTION 
WITH THE BLUE UNE 

1M 

SATISFACTION RATING SCORES 
9.00-10.00=EXCELLENT, 8.00-8.99=VERY GOOD, 

7.00-7.99-GOOO 

8.37 

• ~c: .... C:O •• "L.D~"'E • 



17ft 

RATINGS - HOW WELL SIGNS TELL YOU WHAT YOU NEED TO KNOW 
9.00-'0.00=EXCELLENT, 8.00-S.99-VERY GOOD, 

7.00-7.99=GOOO, 6.00-6.99:AVERAGE 

SIGNS THAT TELl. YOU 
THE NAME Of ST A nON 

SIGNS THAT TELL YOU 
HOW TO PAY YOUR FARE 

SIGNS THAT TELL YOU 
ABOUi BUS SCHEDULE 

SIGNS THAT TEI.L YOU 
WHAT YOU CAN/CANNOT DO 

II ENOI.ISH (BASe .-
THOSE WHO READ ENGUSH) 

1.03 

m SPANISH (lASE- U7 
THOSE WHO HAVE A NEED 
FOfI SPANISH LANGUAGE SIGNS 

cn •• OL.D .... · ... 



BETTER THAN 
BUS SERVICE 

AIOUT THE SAME 
AS IUS SERVICE 

NOT ASOceo 
AS IUS SERVICE 

JUST ABOUT 
THE VERY WORST 

,Ift 

0.'" 

1.''1 

0.8'1. 

HOW BLUE LINE SERVICE COMPARES 
WITH OTHER BUS SERVICES 

57.8"4 

o TOTAL 
(1080) 

• CAUCASIAN 
(111) 

m lUCK 
(U3) 

• H'SPANIC 
(388) 

Cn,.SO .. ID.&TE. 



L.A.S.O. 
(SHERIFF) 

,lIAR 

ATO 
POlICE 

THE 
COUNTY 

THE 
CITY 

THE 
MAYOR 

OTHER 

DON'T 
JJ40W 

o.n. 
,. ,-x. 

O.n. 
O..n. 

WHO PROVIDES UNIFORUED SECURITY FOA THE BLUE LINE 

67.e'X. 

0 TOTAL 
(10;0) 

II CUUC.t.S1AN 
(188) 

DJJ BLACK 
(~) 

• HISPANIC 
(39;) 

C()".C'L'D~"'ED 



OPERATOR 

THE 
COUNTY 

LACTCC 

THE 
CITY 

THE 
MAYOR 

THE 
TAXPAYERS 

188 .. 

OTHER 

DON'T 
KNOW 

0.7"1. 

O.n 
O.ft 
OoA 

WHO/WHA T IS RESPONSIBLE FOR OPERATING 
THE BlUE LINE 

FAC .... 

o TOTAL 
(1()Q() 

II CAUCASIAN 
(1U) 

Dl aLACK 
(463) 

• HISPANIC 
(38CI) 

CO.SOLIDATE. 



, 

CAUCASIAN 

BLACK 

HISPANIC 

CAUCASIAN 

BLACK 

HISPANIC 

RATINGS SCORE;.00-10.oo '" EXCfLLENT, 8.00-8.99 • 
VefW GOOO 

RATINGS - UNIFORMED SECURITY 

RATINGS - OPERATION OF THE BLUE UNE SYSTEM 

F~C:"'. cn.SOLIDAT •• 



MALE 

FEMALE 

NET: 
EMPLOVED 

NET, 
NeTWORKING 

2GBA 

CHARACTERISTICS OF THE SAMPLE 

[J TOTAL 
(10;0) 

• CAUCASIAN 
(181) 

m BLACK 
(~) 

• HISPANIC 
(3CI8) 

FACTS CONSOLIDATED 



LA OPINION 

LONG BEACH 
PRESS TELEGRAM 

OTHER 
NEWSPAPERS 

RADIO 

OTHER 

MEDIA HABITS 
PRIMARY SOURCE OF INFORMATION 

'.''1. 

53.n 

o TOTAL 
(10Q0) 

• CAUCASIAN 
(111) 

m IL.ACK 
(&63) 

• HISPANIC 
(-) 

CO.SOLIDATE. 



24R 

LONG BEACH 
PRESS TELEGRAM 

LA OPINION 

DAIL V BREEZE 

DAILY NEWS 

ORANGE CO. 
REGISTER 

WALL STREET 
JOURNAL 

USA TODAY 

THE WAVE 

THE SENTINEL 

OTHER 
SPANISH 

DOWNTWON 
NEWS 

ALL 
OTHER 

NONE 
READ 

NEWSPAPERS READ ON A REGULAR BMlS 

1;;;;:==:::2 17.n. 

jI •••••••••••••• u .• ,. 

o TOTAL 
(10;0) 

II CAUCASIAN 
(114) 

OJ BLACK 
(W) 

• HISPANIC 
<3S5> 

17A 

.AC .... Cct"SOLID.-TED 



BEFORE7AM 

7AM-'OAM 

10AM-NooN 

25AA 

NooN-3PM 

3PM-8PM 

ISPM-9PM 

8PM TO 
MIDNIGHT 

AFTER 
MIDNICIHT 

NEVER 
LISTEN 

WHEN LISTEN TO THE RADIO 

3O.ft 

43.~ 

o TOTAL 
(1090) 

II CAUCASIAN 
(111) 

DD aLACK 
(463) 

• HISPANIC 
(38;) 



\ 

YES 

NO 

YES 

NO 

00 YOU SUBSCRIBE TO CABLE TV 
(BASE. WATCH TV) 

00 YOU WATCH SPANISH LANGUAGE TV 
(BASE. WATCH TV) 

• CAUCASIAN 
(110) 

m BLACK 
("1) 

• HISPANIC 
(310) 

81.ft 

FACT!I c:ONSC)L.a ....... D 



MORNINGS 
UM - NOON 

A"EFINOONS 
NOON - !PM) 

EARlV 
EVENING 

(!PM - IPM) 

PRIME TIME 
'PM - 10PM) 

A"ER 
10PM 

NEVER 
WATCH 

WHEN WATCH TV 

FACTS 

0 TOTAL 
('090) 

II CAUCASIAN 
(1&1) 

In BLACK 
(W) 

• HISPANIC 
(3;g) 

cn ..... 'L.U ..... ED 



J 

CH. 52 

CH.Z 

CH.! 

CH.; 

CH. 11 

CH. 13 

CH.70 

CH.2' 

NO PARTICULAR 
CHANNEL 

CHANNEL WATCH MOST OFTEN FOR NEWS 

II CAUCASIAN 
(110) 

m BLACK 
("') 

• HISPANIC 
(310) 

co •• e'I.ID"'''·.,D 





News RTD-191 

contact: Rick Jager/Jim S~art 

(213) 972-4400 

Aug. a, 1991 

FOR IMMEnIAT~ REkEASF 

RTD TnIlf ll:ID!1tS n~ll BLOE LID SERVICE IIB%CELLEN'rIl; 

CONVERTS TO T~INS LEAVI UP TO .,000 eARS A~ BOH! !ACH DA~ 

RTD Blue Line train service has ~ecome the method of 

cOInlnuting for thousands of area residents, wi'th as many as 4,cca 

riders a day leavinq ~~eir car at home to ride ~~e ~=ai~, 

according to an independent surley. 

The recently completed study showed ~~at mars th~n 90 

percent of those patrons using the 3.TD trains have a lIver1 

favorable attitude ll toward the ser/ice. They told rsse.archers 

they considered the Slue Line "comfor'tal::lle and efi"icient lJ 

transportation. 

liThe results of t.~is survey confi=m public accept;.r:.ce of 

rail in Los Angeles county as a-viable al~ernative to the 

automobile,1I said Alan F. Peqg, RTD general manager. ':'he st'.ldy, 

which included interviews of l,09.0 patrons, was sub~it":.eC: to the 

R'l'D Board of Direotors Aug. 8. It also revealed how otten riders 

use the trains and other attitudes toward the Blue ~ine. 

(morej 

~1~ " • III ' 
, j,lL r 

-:M~::-===~:-:--:-::-:--::--------------------------~\'~.lPT:" . .fl" anagement Innovation ~ 
Minority and Women Advancement 

- ":/ - - - .- ... t 



survey--2 

"Los Angeles is gettinq on track, I, Peqq continued. "RI!'D is 

committed to providing the best rail and bus transportation in 

the ~tion. This survey ~aows our patrons app:sciate the ~ork we 

are doing on the Blue Line. We are grateful for that. II 

On a scale of 1 to 10, with lO the highest ra:inq possible, 

the survey found that overall patron sa~isfaction with the Blue 

Line was excellent, scorinq a 9.22. 

specific areas rated "excellant" by t.~e R'l'D pat:=ons incl::.de: 

* Blue Line system is mechanically and 

operationally safe. 

• Patrons feel secure on the train. 

* on-time performance and reliability, 

frequency of service. 

* Cleanliness of trains and stations. 

* Time required to complete a trip. 

* Professionalism of RTD train operators. 

Added areas rated livery good" by t!'le patrons incl':.lce! 

* Patron sense Qf security at stations. 

* Comfort of seatinq, seating availability. 

* Transfer from other ser~ices tc the trains. 

* Availability ot information about service. 

"This is a qreat report card for our fir~t year of service, II 

said Marvin Holen, RTD Board president. "It sho~s that the R:D :s 
doing an excellent job--and that's ac:ccrdi;"lg' to our passenge=s." 

(:!lore) 

'..L /'. ::,0 O..L'>.! .... - :.:-



survey--4 

Fewer than one percent said the cost of the fare was too 

hiqh. Also, less than one percent complained about the loudness 

of the train ~rns. 

"We recoqniza that the horns are loud--but they are designed 

to be," said Peqq. "'l'he horns reduce accidents, and 'fewer 

accidents translates into better, safer eer/ice." 

# 





RAUIU los Mgelel, CA 90028 

TV REPORTS 

POR 

DAllt 

LOS ANGELES COUNTY TRANSPORTATION COMMISSION 
ATT!I: PAUL SELF 

NEWS KTLA-TV 
STATION 

CTI'Y 
AUGUST 8, 1991 10:00 PM LOS ANGELES 

BLUE LINE - NINETY PERCENT APPROVAL 

ANNOUNCER: According to an independent survey, the RTD Slue 
Line has been ra"ted 11 excellent 41 by passengers. The report card 
comes one year after the inauguration of the Los Angeles to Long 
Beach train s.~rvice. 

The study indicates that at least four thousand passengers 
leave their cars at home every day to ride the train and ninety 
percent of thtB passengers consider the Blue Line comfortable, and 
also efficient:. 

ALAN PEGG, RTD GENERAL MANAGER: On a scale of one to ten, we 
rate a nine with this service, better than a nine. What's really 
important about that is those people who not only use this to get 
to work, but the second bellweather of success is the use of the 
system by people with other than a work trip. 

ANNOUNCER: The RTD General Manager says the results of the 
survey confirmed pUblic acceptance of rail transportation in Los 
Angeles county as an alternative to the automobile. 

ft. 

W""II C ~odlo Tv R'~p(J"$ "ndcCJvo··; '0 (:~.~ • .JI~ 'he ClCC • .I"('1CY (.,f ""tJ1ttIiU ~vJJpllc" by It, :t r(")nn<"lJt: ·C~L.H:I"'~'lhl(· tOI "'I~,luk.t:·~ ," r:')ml~'.I(1rl'. 
M(11/:t1(1' !.UfJ,:.',ed by Redic TV Rt.~p()lt~. fllfly b~ 'J~.(~d ~:-f ti'e 01'\0 .... !h~·,~f1t t'!' pu'P05C'j. orllV It may ,1'" r:.f.' "f!pf(J;.h/~·'':/.:t. ::,I~ t"''If r":I~,II( IV ~·J,!"'c.ns·r!w' ! .;' t':1,", ~,·(·;i 

AUG 9 '91 13:39 21:3 466 '3815 F''':',3E.003 



RADIO 
1VREPORTS 

6255 Sunset Blvel,. Suite 1515 
Los Angel.5. CA 90028 

fOR LOS ANI~ELES COUNTY TRANSPORTATION COMMISSION 
ATTN: PAUL SELF 

NEWS 
SI'A110N 

KABC-TV 

DA1n 

(21:1j 4IJ~,~ 1?~ 
FAX (213; ~M n I : 

AUGUST 8, 1991 4:00 PM LOS ANGELES 

BLUE LINE SUCCESSFUL 

ANNOUNCER: The RTD'S Blue Line is apparently a big hit with 
riders right here in LoS Angeles. District leaders today released 
results of an independent study taken among riders of the trains. 
They showed that more than ninety percent are satisfied with the 
service and safety of the line. In addition, the President of the 
Board says it has replaced thousands and thousands of cars. 

MARVIN HOLEN, RTD BOARD PRESIDENT: ••• twenty-seven percent of 
the passengers on the Blue Line got out of their automobiles, get 
on the trolley, use the Blue Line, and have cleared and unclogged 
to that degree the streets of Los Angeles. 

ANNOUNCER: The study included interviews with more than one 
thousand passengers. And that's good news. 

# # # 

VJh,lc Rocno Tv Rr.~pf)rt~~ ~ndeQ'l'Ors 10 IJS~IJre 'f"It:- ':WC.IJf(l( y eli 11H't~rnJI ~ufJph~d bv It,ll c.onnr.,1 be ~o;r)nn~.lt)I«· It), nll~.ftJ~.t.·~ <.,. On\11~lnf'\', 
~J\(JI(~rH.,1 ~'!.Jppl,«~d hy Rc,,:ho TV ~epo't~ '''Cly :JC .J~cd fodnt: ono ~fe~r .. n( r~ pwpu),~~ uflly II mo\' nnl Lt: '(!P'o\ju(. ';.!(J. ),,-,,,-1 (:. t,lvbl.{ "; (.(.fflll.l:· .•• :lr~o o~ ~'A" b,,.d 
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Passengers Give 
Blue Line High 
Marks in Poll 

LOS ANGELES COUNTY 

By MARK A. STEIN 
TIMES STAFF WRITER 

Ridership Survey 
Facts Consolidated, a Los 

Angeles market research 
firm, surveyed 1.090 Blue 
Line riders over an 8-day 
period in mid-May, 1991. 
Here is a look at some of the 
findings: 

Metro Rail Blue Line riders by 
and large like Los Angeles' first 
modern rail, rapid transit service, 
rating it more comfortable and 
speedy than the buses it replaced. 
But only one in four have forsaken 
private cars to ride the train. 

Those are the conclusions of a 
survey of more than 1,000 trolley 
patrons interviewed in May on 
trains and in stations for a Rapid 
Transit District study conducted 
by Facts Consolidated, a Los Ari­
geles marketing research compa-

RTD 
Other buses 
Private car 
Walk , 
Carpool 
Other 

111---.-----", 65.6% 

Where do you ride the Blue Line? * 
ny. , 

Survey results were presented 
Thursday to the RTD board of 
directors after being released pub­
licly in a ceremony at the Metro 

Please see BLUE LINE, B10 

WEEKDAYS: 
Work 
Visit friends 
Recreation 
Shopping 

, School 
Other 

WEEKENDS: , _______________ ' Work 

r Visit friends 
Recreation 
Shopping 
School 
Other 

••••• __ 55.1% 

* Totals more than 
100% because some 
respondents gave 
multiple answers. 

SOURCE: Southern California Rapid Transit D,strict 

ANDERS RAMBLR(,/I J)" AlIgdc, TiUll" 
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BLUE LINE: Passengers Give 
High Marks to Rail Service 
Continued from B5 
Blue Line's Pico Boulevard station, 
south of downtown Los Angeles. 

"Riders like the Blue Line ser­
vice," Facts Consolidated analysts 
stated. "It is perceived to be far 
superior [to] the bus. It is thought 
to be faster, cleaner, more com­
fortable and more efficient [than 
buses} in terms of on-time depend­
ability, Well over 90% feel that the 
Blue Line is better than bus ser­
vice." 

RTD General Manager Alan F. 
Pegg said he was pleased by the 
survey results when he presented 
them to the district's board of 
directors, but critics of the system 
were skeptical. 

Critics note, among other things, 
that the survey covered only how 
the train compares to bus service, 
not how it compares to driving. 
And it sought the opinions of 
people who choose to ride the train, 
not those who either tried it and 
now avoid it or those who could 
take it but have never done so. 

"With all of these trains," said 
Peter Gordon, a USC urban plan­
ning professor, "you provide a very 
pricey service for a very small 
number of people, most of whom 
used to ride buses. It's not surpris­
ing they're happy with. it. If some­
one provided me a faster, fancier 
way to get around without asking 
me to pay for it, I'd be happy, too." 

The RTD estimates that it costs 
50 cents to carry one passenger one 
mile on the Blue Line. However, a 
passenger going from Long Beach 
to Los Angeles pays $1.10, or 5 
cents a mile. 

Los Angeles County Transporta­
tion Commission officials expect 
Blue Line patronage to increase, 
improving the per-passenger-mile 
operating costs, as people become 
more familiar with the servicE', as 
freeway congestion increases and 
as other, connecting transit lines 

Ri,der Replies 
Among the responses in the 

Blue Line survey: 

• What do you like about the 
BlueLlne?* 
Faster than bus .. .. . . . . .. .. 66% 
Comfortable .. .. . .. .. .... 34. 1 % 
Clean. .. .. .. . .. .. . .. .... 21.1 % 
Dependable............. 13.8% 
Convenient .............. 11.6% 
Other ................... 47.4% 

• What do you dislike about the 
BlueLlne?* 
Nothing ..•............... 49.1 % 
Not enough trains ........ 1 1. 7% 
Not enough seats •......... 4.7% 
Too slow .................. 4.5% 
Other .................... 44.7% 
• May total more than 100% because some 
respondents gave multiple answers. 

SOURCE, Southern CaIIlomlo Rapid Transit DIstrict 

come into service starting in 1993. 
"The results of this survey con­

firm public acceptance of rail 
[transit] in Los Angeles as a viable 
alternative to the automobile," said 
Pegg. 

Based on the Blue Line's week­
day ridership, the average number 
of daily "boardings," which counts 
round-trip passengers twice, fluc­
tuates between 25,000 and 30,000. 
Facts Consolidated estimated that 
the $877-million Blue Line takes 
3,000 to 4,000 cars off the road a 
day. 

Within a decade, the RTD and 
the transportation commission ex­
pect ridership to grow as they build 
300 miles of subways, trolleys and 
commuter trains'. At the same time, 
officials believe the success of 
those lines, budgeted at $49 billion,. 
hinges in part on public percep­
tions about the Blue Line. 

Those who do ride the Blue Line 
are loyal to it and rely on its 99% 

on-time performance. The survey r 
found that more than half the 
riders take the train at least four 
days a week, mostly to commute to 'I 
work. \ 

Nearly two-thirds of riders I 
ranked the train's speed as its best 
feature; more than one-third men­
tioned its comfort. About 20% 
praised its cleanliness, 14% its 
dependability and 12% its conven­
ience. 

Ranking Iowan riders' lists were 
factors that may lure others out of 
their cars. Only 5% said the Blue 
Line saved them money on their 
commute, the same percentage 
that praised the line for letting 
them avoid traffic. Fewer than 1 % 
said they ride the line because of 
concern for the environment .. 



~ .... I FR1QAY. AUGUST 9. 1991 I DIIlL Y NEw.:; *"fIr 

Blue Line 
riders ar~ 
satisfied 
Survey finds 92% 
approve of service 
By Tom Chorneau 
Daily Nrw. SlajJ Wri,..,. 

A survey commissioned hy the 
RTD found a highly favorah/(­
public response to the year-old 
commuter rail service hetwl'cn 
downtown Los Angeles :111<1 long 
Beach. officials said Thursday. 

The survey, based on inter­
views with 1.000 people who ride 
the Rapid Transit District's lillie 
Line. said there was a 92 pcrccnt 
approval rating for the service. 

The poll also condudes that 27 
percent of Ihe Blue Line riders 
previously drove their cars for 
the same transponalion. As a re­
sult. the Blue Line has laken 
4.000 cars off local roads every 
day. RTD officials said. 

"You can have a/l the ground. 
hreakings. ceremonies and pomp 
and c-ircumstance you want hut if 
the people don 'I ride the system, 
there will be no mass transit," 
said Marvin Holcn. president of 
the Southern California RTD. 
"We arc here today to say the 
people love it. they ride. they use 
it." 

The survey found that ahout 
half of Ihe riders - which 
average about 29.000 per day -
use the train to commute to and 
from work. It also found that 
eight of 10 riders usc the train for 
OIher destinat;on~ such as mall~. 
schools and recreation. 

The survey. which was con­
ducted by Facts Consolidated of 
l.os Angeles at a cost ofS2450U. 
also gave high marks to the RTD 
for safe operation, on·time ser· 
vice and counesy. 

The study was conducted o\'er 
an eight-day period in May. ac· 
cording to RTD spokesman Rich 
Jager. using 10 interview('rs at 
different stations along the route. 
Hc said the riders were sclectcd 
at random. and said the sample 
S;7" is large enough to guamlltl'\! 
a margin of error of plu~ or 
minus 3 percent. 

RTI> (i('neral Manager Alal1 
I'egg 'mid patrons asked till I!" 
t(,nded hours and the di't. iel 
since has adjusted schedulcs. 
Pegg also said riders want more 
pay phones at each station -
which the RTL> is working (JIl -

and ahout 15 flercent of 111(: 
riders complained "bOlil Ih~ ",. 
I"Ill', \('IHI;I1~ li('kt·\ Sy't l 'I1' 
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Blue Line popular, 
RTD survey shows 
By Tom Cbom •• u 
lOS ANGELES OAll Y NEWS 

A survey commissioned by 
t.he Southern California Rap­
id Transit District found a 
highly favorable public re­
sponse to the year-old com­
muter rail service between 
downtown Los Angeles and 
Long Beach, officials said. 

The survey, released 
Thursday and based on in­
terviews with 1,000 people 
who ride the RTD's Blue 
Line, said there was a 92 per­
cent approval rating for the 
service. 

The poll also concludes 
that 27 percent of the Blue 
Line riders previously drove 
their cars for the slUlle trans­
portation. As a result, the 
Blue Line has taken 4,000 
cars off local roads every day, 
RTD officials said. 

"You can have all the 
groundbreakings, ceremonies 
and pomp and circumstance 
you want but if the people 
don't ride the system, there 
will be no mass transit," said 
Marvin Holen, president of 
the Southern California Rap­
id Transit District hoard of 

directors. "We are here today 
to say the people love it, they 
ride, they use it." 

The survey found that 
about half of the riders -
which average about 29,000 
per day - use the train to 
commute to and from work. 
It also found that eight of 10 
riders use the train for other 
destinations such as malls, 
Rchools and recreation. 

The survey, which was 
conducted by Facts Consoli­
dated of Los Angeles at a 
cost of $24,500, also gave 
high marks to the RTD for 
safe operation, on-time ser­
vice and courtesy. 

The study was conducted 
over an eight-day period in 
May, according to RTD 
spokesman Rich Jager, using 
10 interviewers at different 
stations along the route. He 
said the riders were random­
ly selected, and said the sam­
ple size is large enough to 
guarantee a margin of error 
of plus or minus 3 percent. 

RTD General Manager 
Alan Pegg said patrons asked 
for extended hours and the 
district since has adjusted 
schedules. 

= 
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~Blue Line gets a high rating in survey 
. 8y Tom Chomeau 
los Angeles Daily News 

LOS ANGELES - A survey 
commissioned by the Southern 
California Rapid Transit District 
found a highly favorable puhlic 
response to the year-old commut­
er rail service between down­
town Los Angeles and Long 
Bench, officials said. 

The survey, released this week 
and based on interviews with 
1,000 people who ride the HTD's 
Blue Line, said there was a 92 

. percent approval rating for the -

service . 
The poll also concludes that 27 

percent of the Blue Line riders 
previously drove their cars for 
the same transportation. As a 
result, the Blue Line has taken 
4.000 cars ofT local roads ~ry 
day, RTD officials said. 

"You can have all the ground­
In·eakings. cf'remonies and pomp 
flnd circumstance you want but if 
the people don't ride the system, 
there will be no mass transit," 
said Marvin Holen, president of 

. the Southern California Rapid 

Transit District board of direc­
tors. "We are here today to say 
the people love it, they ride, they 
use it." . 

The survey found that about 
half of the riders - which aver­
age about 29,000 per day - use 
the train to commute to and 
from work. 

The survey, which was con­
ducted by Facts Consolidated of 
Los Angeles at a cost of $24,500, 
also gave high marks to the RTD 
for safe operation, on-time serv­
ice and courtesy . 
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Blue Line Riders: 
No Complaints 
ResulL<; of a survey released last 

week show that nearly half of the 
Metro Blue Line riders questioned • 
by pollsters said they are happy I 
with the service. while the I 
remainder had only minor gripes. I 

Of the 1.090 riders questioned r 
by Facts Consolidated during eight 
consecutive days in May. 49.1 , 
percent said they had no complaints 
about the service. The highest 
percentage of complaints-I!. 7 
percent-centered on a need for 
more service. 1 

The RTD extended evening I 
service on July 28 by an hour on I 
the north-and southbound routes. I 
and scheduled more trains during I 
rush hours. 

Cost of the added service is $1.7 I 
million. which includes $204.208 • 
for palrols by sheriffs deputies. ~ 
I 



Arcadia, CA 
(Los Angeles Co.) 
Arcadia Tribune 
(Cir. W. 14,296) 

AUG 2 9 1991 

<.luten's p.e.B. E.t. 1888 

Survey shows support for Blue Line 
By Joseph Ascenzl 
Staff Writer 7_1 ~ q 

LOS ANGELES - Thirteen 
. months after bringing rail trans­

portation bacl{ to Los Angeles, 
the Metro...Rail Slue._Line is at­
tracting 4.000 riders a day, ac· 
cording to the results of a survey 
released this month. 

The report, commissioned by 
the Southern California Rapid 
Transit fJisft'rcraficCccmducted 
by Facts Consolidate, a Los An­
geles-based marketing firm, 
found that 90 percent of those 
who ride tbe Los Angeles-to­
Long Beach route have a "very 
favorable attitude" toward the 
service. 

Results of the study were sub­
mitted to the RTD earlier this 
month. 

"The results of this survey 
confirm public acceptance of rail 
in Los Angeles County as a via­
ble alternative to the automo-

" This is a great report 
card for our first year 
of service. 

Marvin Holen 
President, RTD board of directors 

bile," said Alan Pegg, the RTD's 
general manager. 

The study. which began in 
May and cost $24,000 to conduct, 
included face-to-face interviews 
with 1,090 Blue Line passengers, 
said Anthony Greno, spokesman 
for the RTD. 

"We're going to use this study 
as a guide for future planning, 
and for future operation of the 
Blue Line," Greno said. "We'll 
try to pay attention to the posi­
tives as well as to the nega­
tives." 

The RTD assumed control of 
the Blue tine from the Los An-

geles County Transportation 
Commission earlier this year. 

According to the study, RTD 
patrons gave the Blue Line "ex­
cellent" ratings in safety, timeli­
ness, cleanliness and frequency 
of service. 

Patrons also rated the Blue 
Line "very good" for comfort, 
ability to transfer from one sta­
tion to another and for providing 
enough scheduling information. 

More than half the Blue Line's 
weekday riders -'- 55 percent -
use the Blue Line to get to and 
from work, though many of 
Jhose questioned said they use 
the trains for recreation, shop­
ping and educational travel. 

Also, the survey found that the 
more than half of those who ride 
the Blue Line use a bus to reach 
the light-rail service. 

"This is a great report card for 
our first year of service," said 
Marvin Holen, president of the 
RTD's b,qard of directors . 
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