











































































































TABLE 6

Ranked Preferences for Eight Kinds of
Transit Aids in Terms of Their Overall
Helpfulness to Transit Use

Transit Aicd

>cket Schedule
Telephone
Bus Stop Information
Fold-Out Map
Bus Driver
Electronic Route Finder
Sign on Front of Bus
Other Pecople at Bus Stop

Mean Rank

2.28
3.29
3.56
3.86
4,24
4.24
4,55
5.84

Rank Order of Mean Rank
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TABLE 15

Azanrk of Information Cemxmbinations: Information Amount

r 2 3 4 3 Ranking

(ZoutT aumper) g = 4,

{Znu ner) 1% 4% 12% 55 69% Mean 4.10 5
Median = 4.77

f"_‘_‘,-,v-J— —- ~ —_

(Pevte name) 15 8% 17%  23%  40% Mean 3.57 4
Median = 4.03

1’;‘:\.“:' =T w X = .

{ Der ana nane) 13 5 255, 343 182 MMean 3.10 3

I'edian = 2.56

{luxher, name, map,

&}

coparture timeg)
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Ge—-eral Conclusions

A second principal information aid investigated was that of
the transit system map. Maps, described as "fold-out maps", were
r: ked fourth in overall usefulness among eight general types of
transit aids. More detailed visual presentations of route map
forms and users' responses to them were examined in the group
session. Subjects were shown slide projections of, and asked to
indicate their preferences for the following map alternatives:
{1, large fold-out maps versus small pocket maps; (2) maps desig-
né ‘ing routes by numbers in a square versus maps designating routes
with different colors; (3) detailed street and terrain maps
ve—~sus schematic route maps; and (4) maps using color to designate
ge graphical areas versus maps using color to designate classes
of service.

Results showed that:

1. Pocket maps were preferred over fold-out maps (62%

of the subjects preferred pocket maps; 36% preferred

fold-out maps).

2. Preferences for designating routes by numbers and
colors were about equal ({53% versus 45%).

3. Detailed maps were preferred over schematic maps by
a large majority (77% versus 21%).

4., Preferences for the use of colors as service-class
and area designators did not differ (54% versus 44%).

5, If colors are used on transit information aids
in general, the maximum number of different colors
that can be effectively used without being con-
fusing is four. (The median number of colors in
the sample = 4.06; and the mode, with 44% of the
sample choosing it, was 4).7

7Fewer than four colors could also be detrimental. Only 12%
ol :he subjects thought three colors could be used, and only 18%
p! ferred five colors.




































TABLE 21

Correlaticns of Aid Usefulness in the Exercise with
Attitudes, Age, and Educationl

Aid
Schedule Map Information Person
Personal Convenience Attitudes J23F*E L1lE** 1A EE
Personal Discorfort Attitudes -.06 .01 L10*
Social Political Attitudes .07 .02 04
Zge e 1gEFE® L10%* LHEER
Education .03 .05 -, 14%%

Positive correlations indicate that more favorable attitudes, and higher
age and education associate with greater usefulness

¥k%p <001
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items~~influence of information on use of the bus and preference
for daily versus weekly newspaper. The correlations range from
.16 (p < .01) to .30 (p < .001), indicating that more highly
educated subjects were less likely than less educated subjects to
find useful or influential the information aids discussed in this

saction.
























































