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1. INTRODUCTION

1.1 Overview

Over the last several years, research on Advanced Traveler Information Systems (ATIS)
customer preferences has been conducted and led to a number of conclusions about desirable
features." For internet sites providing traffic information, these features include:

The presence of a metro area map

Real-time traffic information beyond the metro area

Incident information

Real-time camera views

The presence of a metro area map supporting point-and-click inquiries for traffic
conditions

Prevailing speeds for highway segments

Real-time travel times between markers

Links to information about other modes of transportation or programs
Special services

Frequency of site updates

For internet sites providing transit information, these features include:

The presence of a system map

The presence of a system map clearly showing transfer points

The presence of a system map supporting point-and-click inquiries for transit status
Links/information for the other transit authorities in the given metro area

Real-time information

Schedule and fare information

Itinerary planning services

Links to information about other modes of transportation

Email link/address for customer feedback

Telephone number for customer feedback

This paper summarizes the current state of internet sites with respect to these features, first
considering whether sites with the features are available in metro areas, then comparing sites
developed by public and private sectors.

In order to determine what information is available to the commuting public via the internet, a
list of traffic reporting and transit system information sites was established for analysis. The list,
including sites with information pertinent to the 78 largest metropolitan areas within the United

' MMDI Customer Satisfaction evaluations of the Puget Sound Traffic Conditions web site and Trailmaster, the
greater Phoenix travel conditions web site (1999).
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States, was synthesized from already-existing lists from Intelligent Transportation Society of
America, the American Public Transportation Association (APTA,) and the 1999 metropolitan
ITS deployment tracking data base. A total of 85 traffic sites and 120 transit sites were reviewed
during the month of December, 1999 to determine the rate of availability of ten predetermined
features for each of the two categories. Out of the 78 metro areas considered, traffic sites serving
42 of them and transit sites serving 38 of them were examined. Some areas have many more
than one site. New York/Northern New Jersey/Southwestern Connecticut, for example, has 18
transit sites, while San Francisco/Oakland/San Jose has 7 traffic sites.

Section II examines some of the traffic information features by metro area and explores how
many areas have a given feature available on at least one of their sites. This section will show
that some of the most sought-after information is not widely available to users.

The following twenty charts in Section III show the statistical results of this exploration. They
give the overall frequency of each feature appearing on a site, and dissect each frequency into
subgroups by public and private sites. The availability of each feature varies amongst a wide
range, but two generalities will be shown in this analysis:

Traffic: Private sites contain the examined features more often than public sites.
° Transit: Public sites contain the examined features more often than private sites.

II. AVAILABILITY OF FEATURES

2.1 Overview

Out of the 78 largest metro areas, 42 have at least one traffic site, and 38 have at least one transit
site, that could be evaluated for the presence of the predetermined features.

2.2 Traffic Sites

The 42 metro areas with examined web sites have more traffic, as measured by ADT per freeway
lane, than the average of the 78 metro areas included in metropolitan ITS deployment tracking.
The examined web sites show that some of the most sought-after traffic information is not
widely-available.
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Traffic Sites

Of the 42 metro areas explored, what percentage have at least one site with the following features?

% Of Metro Areas
Yes No

Does at least one site offer incident information? 88.1% 11.9%
Does at least one site give the ability for the user to click on, or move the cursor to, a segment of
the highway map and receive more detailed information describing conditions on that segment of 57.1% 42.9%
road?
Does at least one site have camera views available? 38.1% 61.9%
Does at least one site present prevailing speeds for all wired segments of highways and roads? 35.7% 64.3%
Does at least one site give the user the ability to determine travel times between markers? 21.4% 78.6%

With 88.1% of the metro areas having it available, incident information is featured for most users

in the 42 metro areas with web sites. The point-and-click tool is not as widespread, but the
majority of areas still have it. Camera views, prevailing speeds, and travel times are relatively
uncommon. It appears that the metro areas where web sites portray prevailing speeds or have

special services have even more traffic than the average metro area with an examined web site.

2.3 Transit Sites

Some of the most helpful features are common, while others are rare.

Transit Sites

Of the 38 metro areas explored, what percentage have at least one site with the following features?

% Of Metro Areas
Yes No

Does at least one site offer a system map that shows, at a minimum, the rail lines and/or major bus 89.5% 10.5%
routes in the metro area? e e
Does at least one site offer a system map that shows, at a minimum, the rail lines and/or major bus
routes in the metro area and clearly presents all modes of transit and transfer points sufficiently so . .
that the viewer can see on the map at precisely which stop(s) the transit lines and/or bus routes 31.6% 68.4%
intersect?
Does at least one site provide itinerary planning? 13.2% 86.8%

System maps are relatively-common, with nearly 90% of metro areas having at least one site
with a system map. However, maps showing transfer points are scarce, and itinerary planning
SETVICES are even more rare.

III. PUBLIC AND PRIVATE PROVIDERS

3.1 Overview

Public agencies and private companies are likely to have different motivations, resources, and
constraints when they develop internet sites. Public agencies are interested in managing the
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. system and have direct access to data they collect for traffic or transit management purposes.
' Private companies are interested in profiting from their efforts and covering data collection or
procurement costs. This section examines how the differences between the public and private
sectors affect internet site features.

3.2 Traffic Sites

Traffic internet sites include those developed for the purpose of providing general traffic
information as well as those oriented toward reporting incidents. They are provided by state
DOT's, toll authorities, local traffic agencies, and private companies. There are nearly equal
numbers of public and private sites. The features are divided into three groups for discussion:
those that appear with approximately equal frequency on public and private sites, those that are
more common on public sites, and those that are more common, or better, on private sites. To
summarize, the features sort into these groups as follows:

Same for public and private sites

e Real-time traffic information beyond the metro area
¢ Incident information
* Prevailing speeds

More common on public sites

* Real-time camera views
. ¢ Information on other modes or programs
More common on private sites
¢ Point-and-click inquiries
¢ Real-time travel times
¢ Special services
[ ]

Frequency of update
The following sub-sections discuss each of these groups of features in detail. (Note that the

question numbers in the first line of each chart indicate to which question in Appendix A each
chart corresponds.)

3.2.1 Traffic Sites: No Significant Differences Between Public and Private
Sites

This sub-section discusses the three features for which there is no significant difference between
public and private sites. The results are displayed below.
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Traffic Sites: Question #2

Does the site contain real-time traffic information (such as congestion, traffic cameras, average
speed, road conditions, incident information, etc.) beyond the metro area?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 16 35.6% 29 64.4% 45 100.0%
Private Sites 12 30.0% 28 70.0% 40 100.0%
All Sites 28 32.9% 57 67.1% 85 100.0%

The above table shows a difference of 5.6% between the number of public and private sites
containing real-time traffic information beyond the metro area. While the tendency is therefore
that public sites do offer a higher likelihood for distributing such information, the difference is
not so significant that a user would by far be better off trying a public site for this information.
Given the similar numbers in the pools of public and private sites (45 and 40, respectively,) this
5.6% difference is only reflective of two sites. Therefore, the frequency of occurrence this
feature is similar between public sites and private sites.

Traffic Sites: Question #3

Does the site offer incident information, such as accidents or construction notices?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 37 82.2% 8 17.8% 45 100.0%
Private Sites 35 87.5% 5 12.5% 40 100.0%
All Sites 72 84.7% 13 15.3% 85 100.0%

The above chart shows that private sites more often display incident information than public sites
by a margin of 5.3%. For reasons of pool size already discussed, this is not a significant
difference. However, some of the public sites listed were solely for construction notices, and not
necessarily real-time notices. Therefore, if a user were looking for general traffic information as
opposed to specifically wanting construction notices, he/she would probably not think of looking
at these public sites. This means that when a user chooses a site for general traffic information, a
private site is more likely, theoretically, to have pertinent incident information than a public site,
despite the above chart showing the two groups to be even in reality.

Traffic Sites: Question #6

Does the site present prevailing speeds for any segments of highways or roads?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 10 22.2% 35 77.8% 45 100.0%
Private Sites 10 25.0% 30 75.0% 40 100.0%
All Sites 20 23.5% 65 76.5% 85 100.0%

Public and private sites are very similar in not presenting prevailing speeds. Only one out of four
sites presents prevailing speeds, thus making the information hard for a user to find.
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Of the three types of information portrayed with approximately the same frequency by public
and private sites, the only one that is common is incident information. It appears that presenting
real-time information beyond the metro area and presenting traffic speeds are either low priority
for both public and private or difficult to do.

3.2.2 Traffic Sites: Features For Which Public Sites Are Better

The following two charts indicate which features are more common on public sites.

Traffic Sites: Question #4

Does the site have real-time camera views available?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 12 26.7% 33 73.3% 45 100.0%
Private Sites 6 15.0% 34 85.0% 40 100.0%
All Sites 18 21.2% 67 78.8% 85 100.0%

The above chart shows that public sites are more likely to offer real-time camera views than
private sites; however, it is still a seldom-used tool as nearly four out of every five sites do not

offer it.

Traffic Sites: Question #8

Does the site provide links to information about other modes of transportation or programs such as
paratransit, carpooling, or transit services?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 28 62.2% 17 37.8% 45 100.0%
Private Sites 19 47.5% 21 52.5% 40 100.0%
All Sites 47 55.3% 38 44.7% 85 100.0%

As shown by the above chart, public sites provide links or information about other modes of
transportation more often than private sites. Unlike camera views, links or information about

other modes is relatively common.

3.2.3 Traffic Sites: Private Sites Are Often More Useful Than Public Sites

The following five charts illustrate when the private sites outdo their public counterparts.
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Traffic Sites: Question #5

Can the user click on, or move the cursor to, a segment of the highway map and receive more
detailed information describing conditions (such as average speed, incidents, weather, etc.) on that
segment of road?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 18 40.0% 27 60.0% 45 100.0%
Private Sites 27 67.5% 13 32.5% 40 100.0%
All Sites 45 52.9% 40 47.1% 85 100.0%

More than half of all traffic sites take advantage of the point-and-click tool as described above,
which often makes getting the desired information clearer and quicker than if this tool is not
available. Since private sites are overwhelmingly more likely to use this feature, these sites
might be more attractive than sites that don't have it.

Traffic Sites: Question #7

Does the site present estimated real-time travel times between markers?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 3 6.7% 42 93.3% 45 100.0%
Private Sites 9 22.5% 31 77.5% 40 100.0%
All Sites 12 14.1% 73 85.9% 85 100.0%

For the sake of clarity, "between markers," as stated in the above question, does not mean to
imply that the site must give the user the ability to input trip origin and destination in order to
have received a "yes." A site that presented real-time travel times between any two site-selected
markers was also given a "yes." Having said that, this information is scarce, with only 14.1% of
all sites having this feature. However, private sites are significantly more likely to have this
information than public sites thanks to Smart Route Systems and Transmart Technology, both of
which are responsible for nearly all of the private sites with this feature.

Traffic Sites: Question #9

Does the site offer any special services, such as route guidance or personalized traffic alerts?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 1 2.2% 44 97.8% 45 100.0%
Private Sites 9 22.5% 31 77.5% 40 100.0%
All Sites 10 11.8% 75 88.2% 85 100.0%

Only 11.8% of all sites offer special services, and those that do are almost always private.
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Traffic Sites: Question #10
How often is the site updated?
Frequency Of Updates
Updated,
But
Every 5 Between 6 | Between 11 Frequency
Minutes Or | And 10 And 15 16 Minutes Not
Less Minutes Minutes Or More Specified |Not Updated Total
% % % % % % # Sites %
Public 42.2% 2.2% 22% 11.1% 35.6% 6.7% 45 100.0%
Sites
Private 80.0% 15.0% 0.0% 0.0% 5.0% 0.0% 40 100.0%
Sites
All Sites 60.0% 8.2% 1.2% 5.9% 21.2% 3.5% 85 100.0%

The above chart shows that over two-thirds of all traffic sites are updated at least every ten
minutes. However, 95% of private sites are updated within this timeframe, compared to only
44.4% of public sites. As a result, the information on the average private site is more timely, and
presumably more accurate and helpful, than that which the average public site provides. The
high number of public sites that are updated at an unknown frequency is largely comprised of
sites that post almost exclusively construction notices.

Traffic Sites: Question #1

Does the site contain a map of the metro area, and if so is it in one piece, cut up in regions, or cut
up into segments of individual roads?

Yes; Map Is | Yes; Map Is
Yes; Map Is| Cut Up Into | In Route
In One Piece| Regions Segments No Map Total
% % % % # Sites %
Public Sites 42.2% 20.0% 4.4% 33.3% 45 100.0%
Private Sites 85.0% 2.5% 0.0% 12.5% 40 100.0%
All Sites 62.4% 11.8% 2.4% 23.5% 85 100.0%

The above chart shows that over 75% of all sites contain a map of the metro area. However,
private sites contain maps more often than public sites, and their maps are in one piece 85% of
the time compared to only 42.2% of the time for public sites. One-piece maps are more
advantageous than maps that are cut up into regions because they show a continuous view of the
area with no breaks, whereas regional maps may omit some areas and/or require matching up if
the user's route traverses more than one map. Segmented maps, which show only a segment of
one road, are the least useful because they don't help a user whose route either contains more
than just that one given road or doesn't contain that road at all.

3.3 Transit Sites

There are many more public sector sites providing transit information than private sector sites.
Most of the features are more common on public sites as follows:
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More common on public sites

More common on private sites
b Real-time information
d Email link/address for customer feedback

The presence of a system map
The presence of a system map clearly showing transfer points
The presence of a system map supporting point-and-click inquiries
Links/information for the other transit authorities in the metro area
Schedule and fare information
Itinerary planning services

Links to information about other modes of transportation
Telephone number for customer feedback

The following sub-sections discuss both groups of features in greater detail.

3.3.1 Transit Sites: Public Is Generally Better Than Private

In almost every transit information category examined, the public sites provided more features

than the private sites as this sub-section will show.

Transit Sites: Question #1

Does the site offer a system map that shows, at a minimum, the rail lines and/or major bus routes

in the metro area?

Yes; Map Is | Yes; Map Is
Yes; Map Is | Cut Up Into | In Route
In One Piece| Regions Segments No Map Total
% % % % # Sites %
Public Sites 48.5% 11.1% 18.2% 22.2% 99 100.0%
Private Sites 47.6% 0.0% 9.5% 42.9% 21 100.0%
All Sites 48.3% 9.2% 16.7% 25.8% 120 100.0%

The above table shows that roughly 75% of all sites do have such a system map in one form or
another. While both public and private share similar percentages of maps in one piece (48.5%
and 47.6%, respectively) private sites are virtually limited to this category, whereas some public
sites do include segmented or regional maps. For this reason, a public site is more likely to have
some sort of system map than a private site.
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Transit Sites: Question #2

If there is an area-wide system map that shows, at a minimum, the rail lines and/or major bus
routes in the metro area, are all modes of transit and transfer points clearly presented on the map
sufficiently so that the viewer can see on the map at precisely which stop(s) the transit lines and/or
bus routes intersect?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 21 21.2% 78 78.8% 99 100.0%
Private Sites 0 0.0% 21 100.0% 21 100.0%
All Sites 21 17.5% 99 82.5% 120 100.0%

As the above table shows, over 82% of sites do not have a system map that clearly shows
transfer points. From a user's perspective, especially someone unfamiliar with the system, this
makes planning a trip difficult, even more so if the travel includes a private line, none of which
show transfer points on their maps.

Transit Sites: Question #3

If there is an area-wide system map that shows, at a minimum, the rail lines and/or major bus
routes in the metro area, does it support point-and-click inquiries that offer zoom in/out features

and/or detailed information on stations in the selected area, such as name, address, incidents
and/or construction notices, schedules, wheelchair accessibility, or transfer points?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 38 38.4% 61 61.6% 99 100.0%
Private Sites 2 9.5% 19 90.5% 21 100.0%
All Sites 40 33.3% 80 66.7% 120 100.0%

One-third of sites make use of a point-and-click tool, but public sites make up the vast majority

of this group.

Transit Sites: Question #8

Does the site provide links to information on other modes of transportation, such as commercial
train, airplane, or bus companies, or traffic information for the metro area?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 66 66.7% 33 33.3% 99 100.0%
Private Sites 8 38.1% 13 61.9% 21 100.0%
All Sites 74 61.7% 46 38.3% 120 100.0%

As discussed earlier in the traffic section, the public sites have links/information to other modes

of transportation much more frequently than private sites.
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Transit Sites: Question #6

Does the site include comprehensive schedule and fare information for the transit routes and/or
bus routes listed?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 89 89.9% 10 10.1% 99 100.0%
Private Sites 17 81.0% 4 19.0% 21 100.0%
All Sites 106 88.3% 14 11.7% 120 100.0%

88% of all sites feature schedule and fare information, which makes this information widely-
available to site users. Public sites do include this information more often, but not significantly
so. Given the small sample size of private sites, if only one more site had included this
information then the frequency would be nearly identical.

Transit Sites: Question #4

Do all other transit authorities for the given metro area, as listed by the National Transit Database, have links or
information on the site?

Percentage Of Authorities
No Other 26% to 51% to 76% to
Authorities 0% 1% to 25% 50% 75% 99% 100% Total
% % % % % % % % Sites %
Publi
S“ite‘: 101% | 586% | 21.2% 51% 2.0% 0.0% 3.0% 99 100.0%
ivat
P;‘J:Se 0.0% 76.2% 14.3% 9.5% 0.0% 0.0% 0.0% 21 100.0%
All Sites | 8.3% 61.7% | 20.0% 5.8% 1.7% 0.0% 2.5% 120 100.0%

The majority of sites (61.7%) list no other existing transit authorities at all, while a total of
81.7% list less than a quarter of their neighboring metro authorities. From the user's perspective,
this makes it harder to plan a complete trip involving a given metro area. The private sites are
especially poor in listing links/information for other transit authorities with 76.2% listing no
authorities at all. Given that none of the examined metro areas had a private transit system as its
only system, every single private site therefore had an opportunity to list another authority,
which was not the case with nearly 90% of the public sites. Still, public sites disseminated this
information much more often than private sites.

Transit Sites: Question #7
Does the site provide itinerary planning services?
Yes No Total
# Sites % # Sites % # Sites %
Public Sites 8 8.1% 91 91.9% 99 100.0%
Private Sites 0 0.0% 21 100.0% 21 100.0%
All Sites 8 6.7% 112 93.3% 120 100.0%
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The above numbers show that very few sites (only 6.7%) have itinerary planning services, and

all of them are public sites.

Transit Sites: Question #10
Does the site provide a telephone number for customer inquiries about the site or transit services?
Yes; Transit| Yes; Both Yes;
Yes; Site | Questions/ | Transit and | Unspecified
Feedback | Feedback Site / General
Only Only Feedback | Feedback | No Link Total
% % % % % # Sites %
Public
Sites 0.0% 15.2% 11.1% 38.4% 35.4% 99 100.0%
Privat
Sies | 0.0% 4.8% 0.0% | 429% | 524% 21 100.0%
All Sites 0.0% 13.3% 9.2% 39.2% 38.3% 120 100.0%

Nearly 65% of public sites provide a telephone number for customer inquiries compared to only
approximately 48% for private sites. Overall, roughly 60% of sites make a telephone feedback
number available for their users.

3.3.2 Transit Sites: Features For Which Public Sites And Private Sites Are
Comparable

Public and private sites are relatively similar for the following two features.

Transit Sites: Question #5

Is real-time information (such as transit vehicle locations, incident information, re-routing notices,
etc.) available on the site?

Yes No Total
# Sites % # Sites % # Sites %
Public Sites 3 3.0% 96 97.0% 99 100.0%
Private Sites 1 4.8% 20 95.2% 21 100.0%
All Sites 4 3.3% 116 96.7% 120 100.0%

Even though private sites have a higher percentage for this feature than public sites, both groups
have incidences of this information so rarely available that they are relatively even. Users will
be hard pressed to find real-time transit information anywhere.
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Transit Sites: Question #9
Does the site have an email link or email address for customer inquiries about the site or transit
services?
Yes; Transit| Yes; Both Yes;
Yes; Site | Questions / | Transit and | Unspecified
Feedback | Feedback Site / General
Only Only Feedback | Feedback No Link Total
% % % % % # Sites %
Public
Sites 9.1% 1.0% 23.2% 37.4% 29.3% 99 100.0%
Privat
Sites | 95% 0.0% 48% | S7.1% | 28.6% 21 100.0%
All Sites 9.2% 0.8% 20.0% 40.8% 29.2% 120 100.0%

Roughly 70% of each group of sites, public and private, have an email link or address available
for some type of feedback or questions. Approximately 60% of each group is for either general
feedback or both transit and site feedback, with private sites favoring the former and public sites
favoring the latter. Whichever way it is labeled, an email link for broad feedback categories is
available for users in roughly 60% of each group of sites. 9.2% of all sites have no email service
set up for transit questions/feedback.

IV. CONCLUSIONS

After reviewing the presented data, two overall trends appear. The first section shows that the
most sought-after traffic information, for the most part, is not available in most metropolitan
areas of the country. The second section shows that for traffic information, private sites have
more features than public sites, but that for transit system information the opposite is true.
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APPENDIX A. WEB SITE QUESTIONS AND EVALUATION KEY

A.1 Traffic Site Questions

1. Does the site contain a map of the metro area, and if so is it in one piece, cut up in regions, or cut up into
segments of individual roads?

0 = no map

1 = yes; map is in one piece

2 = yes; map is cut up into regions
3 = yes; map is in road segments

2. Does the site contain real-time traffic information (such as congestion, traffic cameras, average speed, road
conditions, incident information, etc.) beyond the metro area?

1 =yes
0=no

3. Does the site offer incident information, such as accidents or construction notices?

1 =yes
0=no

4. Does the site have real-time camera views available?

1 =yes
0=no

5. Can the user click on, or move the cursor to, a segment of the highway map and receive more detailed information
describing conditions (such as average speed, incidents, weather, etc.) on that segment of road?

1 =yes
0=no

6. Does the site present prevailing speeds for any segments of highways or roads?

1 =yes
0=no

7. Does the site present estimated real-time travel times between markers?

1 =yes
0=no

8. Does the site provide links to information about other modes of transportation or programs such as paratransit,
carpooling, or transit services?

1 =yes
0=no
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9. Does the site offer any special services, such as route guidance or personalized traffic alerts?

I =yes
0=no

10. How often is the site updated?

1 = 5 minutes or less

2 = between 6 and 10 minutes
3 = between 11 and 15 minutes
4 = 16 minutes or more

5 = unspecified

6 = not updated

A.2 Transit Site Questions

1. Does the site offer a system map that shows, at a minimum, the rail lines and/or major bus routes in the metro
area?

0 =no map

1 = yes; map is in one piece

2 = yes; map is cut up into regions
3 = yes; map is in route segments

2. If there is an area-wide system map as detailed in (1), are all modes of transit and transfer points clearly presented
on the map sufficiently so that the viewer can see on the map at precisely which stop(s) the transit lines and/or bus
routes intersect?

1 =yes
0=no

3. If there is an area-wide system map as detailed in (1), does it support point-and-click inquiries that offer zoom
in/out features and/or detailed information on stations in the selected area, such as name, address, incidents and/or
construction notices, schedules, wheelchair accessibility, or transfer points?

1 =yes
0=no

4. Do all other transit authorities for the given metro area, as listed by the National Transit Database, have links or
information on this site?

% = (# of authorities from list on site)/(# of authorities in NTB)

5. Is real-time information (such as transit vehicle locations, incident information, re-routing notices, etc.) available
on the site?

1 =yes
0=no
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. 6. Does the site include comprehensive schedule and fare information for the transit routes and/or bus routes listed?

1 =yes
0=no

7. Does the site provide itinerary planning services?

1 =yes
0=no

8. Does the site provide links to information on other modes of transportation, such as commercial train, airplane, or
bus companies, or traffic information for the metro area?

1 =yes
0 =no

9. Does the site have an email link or email address for customer inquiries about the site or transit services?

0=no

1 = site feedback only

2 = transit questions/feedback only
3 = both transit and site feedback
4 = unspecified/general feedback

' 10. Does the site provide a telephone number for customer inquiries about the site or transit services?

0=no

1 = site feedback only

2 = transit questions/feedback only
3 = both transit and site feedback
4 = unspecified/general feedback
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