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Making Customer Stops

An Operator must stop at any
designated bus stop where a customer
In a wheelchair is waiting to board.

An Operator must not depart from any
loading position when a customer using
any mobility assistance device Is walting
without contacting the customer to ask
whether he/she wishes to board.



Safe Boarding and Alighting

The Operator should select an area that
Is safe, level and free from obstructions
for boarding or alighting a customer In
a wheelchair.

The customer using a wheelchair should
be allowed to board first and alight last.






Manual Operation of the Ramp

The ramp on a low-
| floor bus can be
way= Manually operated
R in the event of a
& mechanical failure.
i The Operator
simply lifts up on
the strap to deploy
or stow the ramp.




Offer of Securement Assistance

An Operator must ask every mobility-
Impaired customer who uses a
wheelchair if he/she needs help
boarding or alighting, reaching the
securement area or using the
securement devices. (Rule 7.02)




Offer of Securement Assistance
(Cont.)

The required offer of assistance must include,
at minimum, the words,

“DO YOU NEED HELP SECURING YOUR
CHAIR?"

The Operator must make the request in a
clear voice, speaking directly to the boarding
customer.

The Operator must provide assistance If the
customer requests It.












Assistance with Alighting

The Operator Is required to assist with
alighting If necessary. Assistance may
Include:

Repositioning the bus for better access
Jsing the kneeling device, or
Physically assisting the customer
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Customer Refuses Securement

A customer who refuses to be secured
cannot be denied transportation. In
such cases, the Operator should notify
BOC that the customer is riding

unsecured at the time the boarding is
reported.







At times, an Operator may be unable to
board a customer in a wheelchair
because:

Both securement locations are occupied
Bus Is extremely overcrowded

Lift or ramp Is defective



When Unable to Accommodate a
Customer In a Wheelchalir

An Operator must stop and inform the
customer of the reason for the pass-up.

The Operator must advise the customer
that BOC will arrange for alternative
transportation.

Before leaving the stop, the Operator
must contact BOC using the priority
mode (PRI or PRTT) on the bus radio.






Contacting BOC by Phone

If the headway Is less than 15 minutes,
the Operator should complete the trip
and call from the end of the line.

If the headway Is greater than 15
minutes, the Operator should make the

call from the nearest available
telephone.









Blind and Visually Impaired
Customers

To assist blind or visually impaired
customers, the Operator should:

Use the exterior speaker to announce
the line number and destination at stops
served by multiple bus lines

Ask the boarding customer for his/her
destination and announce the desired
stop prior to arrival






Customers with Service Animals

Some blind customers and customers with
other physical disabilities are assisted by
service animals.

Service animals do not require special
documentation, a collar, vest or other
Identification.

A customer and service animal may use the
lift together.

The Operator should notify the customer
boarding with a service animal if another
animal is already on board.









