
ATTACHMENT A: SUMMARY OF KEY CHANGES TO THE EXISTING METRO TRANSIT SERVICE 
POLICY

POLICY SECTION POLICY SUBJECT TYPE OF CHANGE DESCRIPTION

Revision
New 

provision
Bus Route and 

Design Guidelines
Bus Stop Spacing X

Refine guidelines to reflect service type 
and population density

Metro Rapid Service 
Warrants

X
Guidelines for key attributes of the 

program and for monitoring the 
program implementation

Bus Lane Criteria X General Planning Criteria
Bus Service 
Performance 

Measure
Shopper Survey X Initial survey rescheduled for FY 2005

Bus Route 
Performance Index

X
Index for each line was developed 

using new budget targets and updated 
performance data (not in the report)

Rail Service Policies
Frequency of 

Service
X

Planning Process Public Notification X
Timeline for key notification tasks has 

been added

Service Change 
Program Template

X
New template for presenting 

preliminary service proposals will be 
included as an appendix


