Metropolitan Transportation Authority One Gateway Plaza 213.922.2000 Tel I 3

Los Angeles, CA 9o012-2952 metro.net

EXECUTIVE MANAGEMENT AND AUDIT COMMITTEE
NOVEMBER 18, 2004

SUBJECT:  FISCAL YEAR 2001-2003 TRIENNIAL PERFORMANCE AUDIT REPORT

ACTION: RECEIVE AND FILE FISCAL YEAR 2001-2003 TRIENNIAL AUDIT REPORT

RECOMMENDATIONS

A. Receive and file the Fiscal Year (FY) 2001-2003 Triennial Performance Audit of Los
Angeles County Transit Operators and Metro Operations

B. Receive and file the FY 2001-2003 Triennial Performance Audit of the Los Angeles
County Metropolitan Transportation Authority (MTA) as the Regional Transportation
Entity (RTPE)

ISSUE

The FY 2001-2003 Triennial Performance Audit Report has been completed and is ready to
be presented to the Board of Directors. The Transportation Development Act (TDA) requires
Triennial Performance Audits for Transit Operators and RTPEs.

BACKGROUND

The California Public Utilities Code (PUC) Section 99246, included in the Transportation
Development Act (TDA), requires the MTA to conduct an independent performance audit of
all Los Angeles County Transit Operators receiving TDA Article 4 and Article 8 funds, as
well as operators receiving Proposition A funds in lieu of TDA funds. The TDA also
requires that regional transportation planning entities (RTPEs) undergo an independent
performance audit, focusing particularly on the planning roles. This audit is conducted
every three years, and the MTA must send a Certificate of Completion to the California
Department of Transportation (Caltrans), so that the MTA may receive and allocate TDA and
State Transit Assistance (STA) funds for Los Angeles County.

Under contract, the firm of Booz, Allen and Hamilton independently conducted the FY
2001-2003 Performance Audit of the Transit Operators, Metro Operations and the MTA as
the RTPE for Los Angeles County.

A. AUDIT OF LOS ANGELES COUNTY TRANSIT OPERATORS AND METRO
OPERATIONS

The following Los Angeles County Transit Operators were included in this audit;
e Arcadia
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Claremont

Commerce

Culver City Municipal Bus Lines

Gardena Municipal Bus Lines

La Mirada Transit

e Long Beach Public Transportation Company
e Montebello Bus Lines

e Norwalk Transit

e City of Redondo Beach

Santa Monica Municipal Bus Line

Torrance Transit

Foothill Transit

Antelope Valley Transit Authority

City of Los Angeles Department of Transportation
e Santa Clarita Transit

e Metro Operations

The FY 2001-2003 Performance Audit reviewed all areas that the State mandates. Areas
audited were:

e Verification of TDA data collection and reporting requirements;
e Compliance with (PUC) requirements;

Progress in implementing prior audit recommendations;
Review of TDA performance indicator trend analysis; and

High level functional area performance review.

In addition, the audit reviewed operators’ data submitted for the Los Angeles County Transit
Performance Measurement Program (TPM). Staff uses the TPM data to allocate transit
subsidy funds to Los Angeles County Transit Operators, including Metro Operations. The
recommendations and key findings of the FY 2001-2003 Transit Operators’ Triennial
Performance audit are summarized in Attachment A. All Transit Operators have addressed
prior performance audit recommendations. In addition, all Transit Operators, including
Metro Operations, are in full or partial compliance with TDA requirements for Transit
Operators.

B. AUDIT OF THE MTA AS THE REGIONAL TRANSPORTATION PLANNING ENTITY
(RTPE)

The audit of the MTA as the RTPE included:
e Progress in implementing prior audit recommendations;
e Compliance with PUC requirements; and
e Functional review of areas relevant to our role as the RTPE.
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Prior Year Audit Recommendation

The prior audit of the MTA as the RTPE offered twelve recommendations for consideration.
Eight recommendations have been implemented. The four partially implemented
recommendations were carried forward as elements of some of the current audit’s
recommendations.

Compliance

Of fifteen PUC requirements for RTPEs that apply specifically to the MTA as an RTPE, the
audit noted full compliance with thirteen, including Calderon, and partial compliance with
two.

Performance Results for the MTA as the RTPE

According to the audit, TDA responsibilities have been performed more effectively. Some of
the most notable accomplishments included in the audit are:

¢ Restructured Countywide Planning and Development, including Area Teams, to
provide a parallel structure to Metro Operations service sectors;

e Articulated a more realistic and financially constrained rail program that prioritizes
planning and construction activities; and

e Maintained commitments to regional transportation services and innovative solutions
such as planning documents (e.g., Long Range Transportation Plan, Short Range
Transportation Plan, Regional Transit Plan) and the EZ Pass Program.

This audit also identified areas and opportunities to make the MTA, as the RTPE, more
efficient and effective. The audit offers the following recommendations:

e Implement additional administrative actions to further strengthen and improve
compliance with State PUC and CAC requirements for TDA and STA administrative
functions;

o Codify and formalize success characteristics of the Metro Rapid service through
minimum service agreements;

o Establish a countywide transportation performance reporting program;

o Clarify the roles and responsibilities of Countywide Planning and Metro Operations
since FY 2003 reorganization; and

e Improve the availability of and access to data and information needed for timely
business decisions.

The recommendations and key findings of the FY 2001-2003 MTA as RTPE Triennial
Performance Audit are summarized in Attachment B.

NEXT STEPS

As required by PUC {99246, staff will transmit the FY 2001-2003 Triennial Performance
Audit to the State Department of Transportation. Staff will report on the progress of the
audit recommendations to the Board annually.
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ATTACHMENTS

A. FY 2001-2003 Performance Audit Executive Summary of Transit Operations and
Metro Operations

B. FY 2001-2003 Performance Audit Executive Summary of MTA as the RTPE

Prepared by: Armineh Saint, Transportation Planning Manager
Nalini Ahuja, Director of Local Programming
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Countywide Planning and Development

Koger Snoblf/
Chief Executive Officer

Fiscal Year 2001-2003 Triennial Performance Audit



0433
uoyiweH | uajly | zoog o e_

‘199010
“Mo.mwm_mwccwoq sojeloossy B Johewly
YlIM UoNjeloosse Ui

uojjlwey | ua|ly | zoog
Aq pajuasald

siojeladQ
91q16113 pue papn|ou| uaaxis B 01BN

Alewwing aAIlN2ax3g
— S}IpNYy 32UrW.I0LIdd |eluudll]

V JusWwiyoeny



OiloIN
uoljiweH | ually | zoog 9_

Arewwng apimAluno?) «
suoljepuswiwossy —
Spual] aouewlouad —
sBulipui4 aoueldwon —
sJ1ojesadQ jedidiunpyy «
suoljepusiwodty —
Spual] aouewlopad —
sbuipui4 soueldwon -
suoneladQ ysuei] 0NN <
8doas upny «

epuaby



ol}o
uoyjiwe | uajly | zoog o 9

(dvd) weibolg uoneoo|y einwio- ayj ul papnjoul
aJe 1ey) siojelado ysues} 9| oy} pue suoijeisd( 0419\ 10} paJONPUOD 81oM SHPNY 4

weibold (WdL)
JuswaINSeaj\ douBWIONSd uoneuodsuel | ayl JO S)nsal 8y} SMaIAaI OS|e lipne a8y <

suoljelado Jo AlAnonpold pue ‘ssauanijoaye ‘Aousioyg -

sjuswalinbal DNd yum aoueldwo) —

suoljepuawiwooal ypne Jold uswsa|dw o} ssalboid —
:Sjuswalinbai aje1g s}eow 8doas Jpne ay| <

(E0Ad-10Ad) €002 ‘0€ aunr ybnoiyi 0002 ‘| AINr polad 8y} S18A0D IpNe 8y <

spun4
vad.l jo 1diaday panunuoy) J1oj palinbay ale sjipny aduew.ojiad



0139
uoljiwey | uajly | zoog o 9—

suoietad oo _



0439
uoljiwey | ua|y | zoog P 9

¢00¢ ul
ue|d Hsuel] reuoibay ayi paydope pue padojonsp ‘siojeladQ [edioiuniy Yum UoBUIPIO0d U] —
uaye} usaq aAey s}s00 dwoo SI9)JOM |0J1U0D 0} sda)s anissalbby —

‘pPajuUBLIEM SI UOIOB [euollippe
ybnoyl pouad lpne ise| ay} 100 paroidwi Ajjesausb aAey saioualsisuooul buipodal eleq —

:suoljepuswiwodal Jipne asuewuopad Joud aaiy) Buissaippe ul ssaiboid pajelisuowap O8N <

%¢ 8¢ pabeiane pouad Jipne ay} Joano AlaAodal Xogae —

spunj [el1apsa} Jo asn pue ‘Bunoeiiuod areAld ‘WwalsAs Juswalnel
papuny Aj|ny ‘A1anodau xogaue} ‘ymolb 1a6pnq ‘uonelado ajoIyaA ‘swielo Yl ‘@oueldwod
dHD ‘sieniwgns podai Buipiebas sjuswalinbal HNd |1 yum asueldwod ui si suoieiadQ 048N <

siojesadp
}isuel] Joj} sjuswalinbay yal yum asuerdwos ui s1 019\



0413
uoyiweH | usjly | zoog N 9

LOAL Ul 8)L1s Joge| e paousliadxe V1N (P)
Ajuo aoinies pejesado Aoaulip 10} pajejnojeds ainsesy (9)

000‘g / sinoy xiom ashojdwg (q)

S]S00 9SBa| JIIYSA ‘Jaleyd ‘uoneloaidap spnjoxs s}sod bBuiieisdQ ()
€0Ad - 00A4 Joj suoday aseqele( lisuei] [euoileN :82In0g

%070} %E'€ %/.'¢C %€ (M-1d9) Xapuj adLd Jawnsuc)

abueyn ebeiussiad
%9'¢ €18 9¢8 988 c6. (0) 314 @8hojdw3 Jad SINOH BIIAIBS YBA
%9°'G- 6LV Ev'v (822 4% 3|IN 99IAIBS BI0IYBA Jod siebuassed
%} ¥ 9'vG L'LS L'.S 6°'9S INOH 89IAI8S 8|0IYaA Jad siabuassed
% 'Cl 60¢2C$ v6'1$ L8'1$ 98'L$ iebusssed Jad 150D 'd0O
%9°L 86°ELL$ LL'CLLS AWIIE G6'G0L$ INOH 82IAI8S BPRIYBA Jad 1s0D "dQO
%E'G G80'6 £09'8 12€'L 829'8 (9) (@) s314 @akojdwz
%€'6 86€'6.5201 6€€'8YY'001 12288106 Lv2'188€6 S9|IN 8JIAIBS S|OIYSA
%G L 266'v.8'L 8LE LLLL 61¥'2969 8/8°€2E'L SINOH 80IAISS B[OIYBA
%L'E cee'vos‘eer LPE961 'Sh 0501 186€ 12.'8189LY slebuassed payuljun
%.L'Gl G.2'€19'268% | I¥6'9LS'v98% | LLL'IvE'OV/$ | 81E£9G6'GL.L$ (e) sisoD bupgesadp

sjuawalinbal aalosp
Juasuo9 0} ‘ved abie| ui ‘enp aiom sasealoul diysiopll JO SS8IXD Ul SBSBAIOUI [OAD] OIAIBS <

Aunijonpoud wa)sAs pue ssausAioay)e 1509 Buluipap 1ng ‘eourwopad Aouaiolye
1S00 9|qels aleljsuowap adIAIas palelado-A10alip 10} spuall aouewlopad YL apIm-walsAs «

991A19S 0] uoiodouad ul modx) JoN piag diysiapiy ybnoyy
‘polIad HpNY 3yl JOAQ 3AIISOd Ajjeiaudr) Sep\ 99UBWIONDd O N



uoljiweH | us|ly | zoog

WIHET
@

Ajuo aoines pajesado Ajoadip 1oy pareinojed ainseay (o)

0002 / sinoy yJom ashojdw3 (q)

S1S00 8SB8| 9|2IYSA ‘1aueyo ‘uoneroaidap apnjoxa sisod BuneiadQ (e)
€0A4 - 00AS 10} spoday aseqeleq ISuel] [euolieN :92In0Sg

%00} %E'E %L'2 %L'€ (M-1dD) Xapu| 8d1d lawnsuo)

obueyn ebejusaiad
%0 198 268 96 828 (0) 314 @9hojdw3 Jod SINOH 82IMBS YSA
%L C- 80t 9c'ty 6L'Y 6L'Yy Bl 90IAIBS 9|DIYBA 19d Stebuassed
%E"C- 0°0S G'2s VLS LS INOH 82IAI8S BJOIYSA Jod siobuassed
%2 6 €0°2$ 06'L$ G8'1$ 98'1$ 1aBusssed Jad 1s0) 'dO
%9'G 19°101$ 9/'66$ 2e'66$ 22'96$ INOH 82IMSS BJOIYSA J8d 150D 'dO
%8 | 1€6'L G6Y'Z AR AS) v6L'L (Q) s314 @9hojdwig
%6 ¥82'018'68 GE0'60.'88 219°182'08 200'659'G8 S8|IIN 92IAIBS BJOIYSA
%G'G 2e6'vee's 1/G6'€02°Z 9£2'8€S'9 60€'2V6'9 SINOH 8BS B[OIYSA
%0°2 L00°0¥2'99€ | /8S'6€0'8.€ | 668'80€'9c€ | €15°100'65€E siabuassed pajulun
%L1 L02'ELe'vy/$ | 016'865'8LL$ | ¥SS'E61°'€298 | 825'020'899% (e) sis0p buiesadQ

sjuawalinbai 88109 uasu0) Aq Ajobie| uaALIp alom S|BAs| 82IAI8S papuedx]
"S|oA8| 80IAI8S sk Jse) se moub jou pip diysiepu se Ajybis pauljoap Alaionpold aoineg ¢

pouad 1pne ayj Jono ymolb |40 uiyum pahels lebuassed Jad pue inoy Jad 1S0) <

pue pajeladQ

“*(3oesuon

-A1oaliqg) adsuewloiad sng a1noy-paxi4 o119



uoyiweH | ua|ly | zoog

000°2 / sinoy yJom sahojdw3 (q)

S]S00 8SBa| 8JoIYaA ‘Jaueyd ‘uoneldaldap apnjoxa sisoo BuieladQ (e)
€0A4 - 00A4 10} suoday aseqele( Misuel| [BuUOlBN :82IN0S

%00} %E€ %L'C %L’E (M-1dD) xapu| 82ld Jawnsuo
abueyn abejuadiad

%2 0} 6eP 9/¢ 6SE 86¢ 314 evAojdw3 Jad SINOH 82IAM8S YaA
%L 92- 0LV ¥9'G 102 Iv'9 BJIN 921MBS BJ0IYBA Jod siebuassed
%6°92- vLEL 9'1ElL 691 £'2st INOH 828G BdIye Jod siebusssed
%9’ LE 0,'2$ 15°2$ [ CALAS 90°2%$ lebuessed 1ad 150D 'dO
%8 €- ANV G1'LE€$ £8°'69€$ 02°€LES INOH 821188 BJOIYaA Jad 150D "dO
%G 2E 259 659 LIS 26v (9) s3.14 88hoidw3
%9°'GY 0652829 196°18L°S 612'99¢'t 681859t SO[IN 92IM9S (JBD) 9I0IYSA
%09t 051982 181°1¥2 81958} 866'G6 L SINOH 82IAI8g (1BD) BJoIYDA
%9 112'698°1E 8¥5'509°2¢ 6€1'019'0¢ 855'658'62 siebusssed pajulun
¥50'002'98% | 221'689'c8% | 21£'9v9'89% | 8G£'/8€°19% (e) sisop bunesadQ

poliad

Jpne ay} jo ued Jane| sy} Buunp syibua| ures Jebuo| Aq Ajabue| usaup si aouewlopad el Iybi «

wsalad o Aq maib 1509 Bunelado [ejo) sjiym
Juadiad /£'9 1snl maib diysiepu se ymoib |d0 pepesoxs Jjabuassed Jad 1500 ‘JIaAeaMOH ‘1S0D
Buneliado |ej0] uey) Js)se) Maib sjans) aoinias se polad Jipne ay) J8A0 pauljoap Jnoy Jad 1509 ¢

"*32UBWIOLIAd |1ty JYbBi odloN

OJ1°oN
D



uoljiweH | usjly | zoog

Oi19N
W

000°‘zg / sinoy xlom asAojdw3 (q)

S1S00 8sea| 9JoIYaA ‘Jaueyd ‘uoleloaldap apnjoxa sisoo buesadp (e)
£0Ad - 00A4 1o} suoday aseqele lisuel] [euoljeN :99InN0S

%001 %E'€ %.'2 %/'€ (M-1dD) xepu| adld 1awnsuon)

abueyn abejuasied
%6° .- 2€s 08S 119 evS 314 @akojdw3 1ad SINOH 821MBS YsA
%P 2e- 62'G 08'S €9'G vg'L 3|IN 991188 BJ0IUBA Jad siabusssed
%8'02- 1’021 6°2ElL 1’821 10S1 INOH 80IMIBS 8J0IYaA Jad siabuassed
%¢c'LS cL'es 08'1$ GL'L$ 99'IL$ labuassed iad 109 ‘do
%P L TR 2 TA 2e'6£2$ 9.'€22$ v8'052$ INOH 82IAI8S 8|DIYBA Jod 150D "dO
%0'GY 96v (514 % 66€ 2ve (0) s314 @skojdwz
%89 $25‘986'S £vE'/56°G LES'6ES‘S 96/‘295'S SOlIN 8o1M8S (1BD) S10IUaA
XA A 016'€92 020092 G9G‘Ere 125681 SINOH 82IAM8S (18D) BJ0IYaA
%Y el ¥10'G69°LE 902'165'vE 99t 161 1LE 0S9°256°L2 siabuassed payulun
%2 VY ¥10°001'29%¢ | 606'822'29% 1G2'10S'YS$ | 2Ev'8bS ovs (e) siso) BunessdQ

LOA4 Ul Uoisualxa
poomAjjoH YyLoN 8y Jo Buiuedo ayj s1o9ja1 usdiad g Jo diysiapu jiel Axeay ul YImols) ¢

Auanonpoud aoiAIes pue SsausAIloayd 109 Bululpap 1ng
IdD ueyl sss| yimmoub inoy Jad 1509 — jies 1ybi| 1oy 1eyl yum 1us)sisuod si aouewlopad [ies ANeaH «

"**92URWLIOLIAd |1y AAROH OJ}OIN



0139
uoyjiweH | usjly | zoog o 9

saAleniul JuswaAoldwi fedibojouyos) Jofew wouy souewlopad
wia)sAs Jisues; uo joedwi sy} aulwialep 0] Ss800.d B Ysi|gelsg € UOoBpusWlWodsy <

S10]09S 92IAI8S
snq jo [enualod ||n} 8y} azijeas o] saiunuoddo ajebiseAul 0] 8NUIUOY) g UOITBPUSWWOIBY <

(1pne Joud wolj panunuod) suodal Buowe Aous)sisuod ainsus 0] sassaoo.d
Buipodal pue uoios)j00 BlEp SoUBWIOUSd puR [RIOURUI BUIWEXT | UOIBPUSLIWO0ISY <

suonetadQ 0.1}9 0} apej\ usag 9ABH SUOIEPUSWIWOIdY 934y L



YVETTT
uoyiweH | usjly | zoog 9_

siojesadQ jedidiunpy _



019N
uoyjiweH | uayly | zoog 9

polad Jpne 1xau ay} Jono asueldwod Jojeiado paaosdwi 0y Ajpueoiiubis 8)ngLuoo

pinoys ssaoo.d Buipodai Nd L paudwis ay) ‘4enemoH "erep |NdL jo Buiuodas pue uoios||oo
0} Joadsa. yym Aprejnoiued ‘ulaouod Jo anssi Ue 8q 0} senunuod Buipodal pue uoios|jod eleq <

suoljepuawwooal Jipne Joud passaippe aAey siojeiadQ [edoiuniy 1SO «

% L"9¢ pabesane pouad Hpne ay) JoA0 Alan02al Xxogale] apim-walsAs siojesadQ redioiunyy —

Spunj [elapay Jo asn pue ‘Builoenuod ayeAald ‘walsAs Juswalnel
papunj Ajn} ‘Aianodal xoqaiey ‘ymolb 196png ‘uonesado ajoIyaa ‘swied Yyl ‘eoueldwod dH)D
‘sfeniwgns podai BuipseBbal sjuswalinbal 9Nd e yum esuendwos ul ale siojeladQ jeddiunipy <

panosduwj

9g pino) buiuoday pue uonsajjon eleq Inq ‘sjusawalinbay
Vvdl yum asueljdwod ui Ajjesauax) aly siojesadQ jedioiuniy 1Son



uojjiwey | usjly | zoog

‘euspieD ‘[[Iy100

‘AND JoAIND ‘@o1BwWon)

0419
@

90UB.LIO] pue ‘BOIUO\ elueS ‘ejue|) BJUBS ‘Y[BMION ‘Ojjoqaluoy ‘yoeag buo ‘1 0av
‘Aojre adojaluy apnjoul sioyeiado ainol-paxiq <

spoday aseqeleq Jsuel] JeuoneN S0Ad-00Ad :92in0S
"S]1S02 9SE8| 8|2IYSA ‘Iaueyd ‘uonernaldap apnjoxa sisod BuireladQ (e)

%00} %E€'€ %L'C %L'E -- (M-1dD) Xapu| 8dl1d Jawnsuo)

abueyn abejuasiad
%G'9- 892 2Le 2le 98'2 BIN 821AIBG B)dIyaA Jad siabuassed
%9'6- 0°'SE G'9¢ 2'9¢ 8'8¢ INOH 8o1AIBS 9dIYSA Jod siabuassed
%E'02 10'c$ .81 08'L$ 89'1$ labusassed Jad 1s0) JedQ
%.'8 09'0/% G1'89% 8€'69$ £6'v9% INOH 921M8G 9IoIysA Jad 1507 1ad
%0’ 12 ¥96'G8 'SP 8/8'/62'ch G02'86S‘ I /66'82€°.L€ SO[IIN 92IMI8S BJoIYBA
%2 G2 8€9'1SY'E 0£9'622'c 162'S2lL'e 02€°2G.'2 SINOH 82IAIBS BJ2IYBA
%2 EL 951 '¥¥6°'02 2v8'es6 Ll L 2ev'89g'cLl 856'988'90} siabuassed payuiiun
%} '9E 88+°'989'cte$ ¥€0'001'022$ 9v6°'G2e'v02$ | 28/2°2v0'6.1$ (e) s1s09 Bunesadp

90UBWIOLIdd SSOUDAII3JT 1509 Bujuijoaq 1nq Asuaioiys
1SS0 9|qeIS PAaMOYS 9oUBW.IOLd 91N0Y-paxi4 JojesadQ jedidiunpy



uoliweH | usjly | zoog

O1loN
D

8oURLIo |

pue ‘edIUO\ elues ‘ellle|) ejues ‘yoeag opuopay ‘YleMIoN ‘Oj|aqaluo|y ‘yoeeg BuoT ‘epelin

BT 9dJswwo) _ucoEm._m_O ‘elpeoly .>m__m> mao_mu:< apn|oul sJojelsado mmcoamom puews(q «
suoday sseqele( Usuel] [euoleN €0A4-00Ad :99in0g
"S1S09 ases| 9|0IYaA ‘1aueyd ‘uonelivaldap apnjoxa s1s09 BunesadQ (e)
%001 %E'E %.'2 %.'€ -- (M-1dD) xapu| 8dlid Jawnsuo)
abueyn abejuadied
%.L0 620 8¢0 620 820 aJIIN 92IMBS BJoIyaA Jad sisbusssed
%0°€ Yy 1A% vy v INOH 82I1A8S 9|91YaA Jad siebuassed
%E €2 2LoL$ AR Gzel$ LOELS 1abusssed Jed 1509 JodQ
%0° .2 £ 0.9 ££'99% 69'2G9% 8€°9G% INOH 82188 BJoIYsA Jad 3s0) JadQ
%L'G 066°€V.LC 186'GL9°C LEG'LY9'C 888'609°C S9[INl 83IAIBG BJOIYDA
%8¢ vOv'6L1L L91°LLL 2sy'sll SYS'vLL SINOH 9JIAISS J|JIYdA
%6'S 096282 9v0'St. LG6'€9. I9'6EL siebuassed payullun
%S 0E 88.°619'¢L$ 0.£€SE'L LS 966'021°01$ 106'999'6$ (e) siso) buneladQ

ymmoux) diysiapiy 1S9poN pue s1so) buisealou]
pa)IqIyx3 sa2IAI9S asuodsay puewaq JojelsadQ jedidiunpy



O419IN
uoliwey | ua|ly | zoog 9—

X | X X | x | x| x x | x SSaUBAD8YT ¥ Aousioly3 1Byl
110} w
X X | x Puliojuol esuewlopad
_
X | x X uoI1e0|y 150D
I
X | x I x| x| x x| x| x| x x x| x| x buinodeay @ uonosj|0) eleqg
anjon
X X ainjoniig aseH
X X X X X X Puiuue|d a21A18G
m_ G D2 M 5 |65 |S pnw e O pmw W > uoRBPUBWILLIOI8Y JO 8dA |
s 2 2 212 2 |1 |Z219 (a3 |2 | 13 [z |8 [&
S (& |® [S (B8 |8 = |10 e |Z |2 |3 |% |2 |o
sz o= IRIB|IF R IFlala |2 |5 |B
3. =. o (@] nUJu < D — <
(2] mu.. o V)
Q o) =
= 2

sanss| buiuue|d 921A19S pue ‘Buiioday pue
UOoI193]|0) Ble@ UO SNJ04 SUOEPUAIWIWOIIY JojeladQ jedidiunpy



04319
uoljiweH | us|ly | zoog o 9—

aouewIOoMdd apImAluno) _



0419
uoyiwen | ually | zoog 9

spoday aseqeleq lsuel] [euolleN E0A4-00Ad :824n0S

'S]S00 9SBd| 9j0IYaA ‘Jaueyo ‘uoneioaldap apnjoxe s}sod BuliesadQ (e)

%Z'0 %G9 %S 62- %L'Z SlIN 99IAIBS 8|oIyaA Jad siebusessed
%0°€ %9'6- %L, €3 %€ €- INOH 99I1AI8S 8j0IYyaA Jad siabuassed
%€ €C %€ 02 %2 62 %2 6 lobuassed Jad 1s09 1adQ
%0°L2 %.'8 %S |- %9'G INOH 80IAIBS BIDIYdA Jad 1800 JadQ

%012 %2'GS %6V SETVEERIVEISEETIIVEY N
VYA %C v %SG SINOH 8921M8S B|2IYyaA
%Z €1 %66 %0'2 siabuassed pajuljun

(e) s1s09 Bunesadp

%0°cY %Y L1

uole|u] ueyl SS9 sem Yymmoun
InoH J13d 1s09 ‘pouad upny ayi Jano dn sem diysiapiy apimAluno)d



0419
uoyiweH | usjly | zoog o 9_

¥002 ‘6¢ 1900100
V0 ‘sejebuy so sajeroossy g Jahewn|y

YUM UOIIBIo0SSE Ul

uojjiweH | uajly | zoog
Aq pajussald

Aduaby Buiuue|d uoneliodsuel |
Jeuoibay ay} se V1IN JO Mpny

Alewwing aAIlN%ax3y
— Jpny 32UeW.JI04Idd |eluudlL|

g Wawyoeny



uoljiweH ~ usj||y _ 2004 N 9_

suoljepuswwoday —
M8INB) 8ouew.ouad eale [euonouny —
suonepuswwooal lipne Joud juswsjdwi 0] ssalbold —
sbuipuly aouedwod HNd —

:0d0os 1pne Jd1H <

(3d14) Anu3 Bujuuelq uonepnodsuel | [euoibay ay se saijigisuodsal
Buiuueld uonjepodsuel; jeuoibal s\ | A 4O liphe Juspuadapul pajepuew-slels «

Spund val
J0 1d1999Y panuniuo) Joj patinbay aJe s}ipny asuew.oliad



0433
uojiweH | us|ly | zoog 1N 9_

suoljepuUaWWOd3al S JIpNe JUaLind ayj JO SWOS JO SJUsBWI|d
Se pJemlioj palied ase pue pajuswa|dwi Ajjelped aiom SUOIBPUSWILLOID] dAI] —

paluswa|dwi Usaq aABY SUOIIBPUSLIWOI8] UBASS —
:UOIIBIaPISUOD JO) SUOIEPUSWIWODa) g | palayo upne Jolid sy <

Buipunj QL ul asealoul ue buinoidde
01 Jold suonepuawwodal Jipne Jolud juswajdwi 0] SO a|gqeuoseal apew
sey sJolelado ay} Jo yoea Jeyl Buipul e eyew pue UoIloe aye) 0] Spasu pJeog
9yl ‘JoA8MOH "suollepuawiwodad Jpne Jold uo ssaiboid pamsinai sey pieog ay| —

:9U0 Yum aoueldwod jeiued ul pue ‘uoiape)
Buipnjour ‘1 yum asueldwos [jny si a1yl ‘s34 Y 4o} sjuswalinbal DNd St 1O <

s3idld
10} squawalinbay 5Nd yum asueljdwon ui Ajjesausn si V1IN



ol}°
uoyjiluey | usjly | zoog o 9_

SaIlIAIIOR pUB SUOISIoap
‘uoioaullp apim-Aouabe 1oj siseq e sapinoid welbouq aoueuwopad d1baiells ay| <

Alunon sy 1noybnoayy
Sa0IAJSs JHsuel) Buielbalul Jo) yJomawel) e sapinoid ue|d Hsuel] [euolbay ay] <

ue|d uswabeue uonsebuo) ‘ue|d uoneuodsuel] abuey Loys ‘ueld
uoneuodsuel] abuey Buo ay) Buipnoul ‘me| Japun saijiqisuodsa. Bulwwelboud
pue Bujuueld s | |\ 0} [esBajul ase Jey) sjuswnoop Buluueld padojeasp edo «

HpNy 92UBW.I0LIdd 1Sk 3y} JI9AD
Ajpaxse panoiduw aneH Buiuue|d 21691e41S pue Buias |eoyn



uoyjiwey | usjly | zoog

wa)sAg Juswabeuey uoneuodsuel] psoueApy —
weiboid pidey o8N —

wa)sAg ate |esianiun ‘welbold ssed 73 —

(ue|d usues] [euoibay ‘d1HS ‘d.1H) siuswnoop buluueld -
:SUOIINJOS BAIleAOUUI
pue S82IAIas uoijeuodsuel] jepow-ijnw [euolbal 0] Juswiwwod 8yl pauleluley <

sallIAllo. uoljonaisuod pue Bujuueld sazpiond
1eyl weiboud rendeo [1es paulesisuod Ajjerourul) pue disijeal 8low e paje|ndiuy <

sauljepinb weiboud Buipuny pue sajoljod pieog 1ueasjal pajidwod pue sisAjeuy
Aaljod % Buiwwelboid ur uonessiuiwpe spuny Jo} Aljigqisuodsal psyepljosuo) —

Buipuny uonepodsue); uo swajqo.id 186png ajels Jo sjoedul
ayl aziwiuiw 0] uaye) aiom sdals ‘pajjeourd sem s1098loid 10} [|IBD E0A4 Ubnouyy —

:Spuny uolyepodsuel] [00] Ul UOI|[IG ¥ | $ JOA0 PalalSIuILIPY <

$10]09G 921AJaS s.uoljelsadQ
0J}8\ 0} ainjonJis |9jjesed e apinoid Jeyl swes | ealy Buipnjoul ‘@edD painioniisay <

Al9A1)03))3 3I0N
salljiqisuodsay Yyl SH w.i0idd 0} sdajs uaye] seH V1IN



0113
uoyiwe | uay | zoog W 9_

wesbo.ud Buliojuow aouewlopad apimAluno) e dojeAasp 0} SJusWNoop
9S8y} UO pling pInoys yeis ‘d1HS pue 4147 peidope ayi buliepdn o} uoiippe uj ¢

‘Sepouw ||e 0] pue apimAluno) (xel

S9jes [e00] pue ajels ‘[elapa)) spunj [euoibal Bulisisiuiwpe ul ssaulie) pue Ayljesinau

S.V.LIN jJo uondaaiad ay 01 Juepodwi SI RdD pue adueul4 ‘suoijesadQ usamiaq
salljiqisuodsal Jo uoneledas pue uoniuiep Jea|o ayl buiuesse pue Bujurejurepy «

uonuany
laYylin4 anlasa( Jey)} sealy awoS paliluap] Mpny ayl



uoyiwey | us|ly | zoog

(uoneoyLe|o Jejiwis 1senbai 0] papasu aAey salouabe Jaylo ‘1 01 enbiun jou
S| 8NsSSI SIY} 1Y} 810U) Spuny) g 8|01y Pue ¢ 8joIuYy 10} S8inpaooid Juswuoipodde
Buipsebal ssauisng J0 Alelal109g 81e1S 8yl pue suelye) Wod) uoleayle|o 1sasnbay —

uoioes HNd oreudoidde sy} Jepun 341Y
Se W1\ Jo} spun} aAnessiuiwpe pue bujuueld Jo ainjpuadxa 8y} J0} JUNOJJY —

3d1H Se suonouny 1ybisiano wouy Jojesado Se suolouny JuewIBD Y1\ dresedag —
swirejo 9oy Ya.l Bunenpeas pue BuizAjeue oy saulepinb syepdn -

(panoidde aqg suoneoojje ayl saiinbai Ajuo u sbuipuy paiinba.

a1 Buiyew suonnjosa. pieog aJinbau jou seop yoroidde Lodas preog juslino)
spuny 1S pue ygl buneoojje suonnjosay pJeog ul sbuipuly paiinbai spnjou; —

(sauljpwn

Buiuue|d 198w 0] Juswedap Buluueld ayl 0] adueuld Aq papiroid aq sejewise
anuaAal salinbal) JeaA yoes 1s| yosep 01 Joud sjuswuoipodde Buipuny asedald —

:pINoYsS VLN ‘©jdwexs 104 ‘suolioun) aAlelisiuiwpe 1S pue yal
10} sjuswalinbal apo) aAlleJISIUIWPY BIUIOjED pue DNd 81BlS YIm aoueldwod
anoidwi pue usyibualls Jsyun) 0] SUOIOR SAlRIISIUILPE [euolippe Juswajdwl| ¢

3dl4d
ay} Aq uonesapisuo 1o} patayQ 91y SUOIlePUIWWOIY Al



0419
uoyjiweH | us|ly | zoog N 9_

selouabe Bunesado s,uoibal ayj sajoAul Jey) syosloid ul Buluue|d jo 8jos aziubooay —
S10108G suoljelad( pue swes | ealy Buluue|d usemiaq uoleUIPI002 aroldw| —
uoIsIAI( Buluueld syl

UM Ulewal pinoys saAljelliul pue sjuawnoop buluue|d spimAlunod Jo uswdojenap
9JIym ‘suolresad( 0} S82IAIBS paysljgelse 1o} buiuue|d aoinles uonisuel| —

:uoneziueb.ioal
€0Ad 8yl aouis suonesad pue Buluue|d jo sanjiqisuodsal pue ss|o. Ajue|n «

olignd ay1 0] JUBA9|aJ pue 8|qISIA SI Jey]
weJsboud Burpodes eouewlopad uoneuodsuel] epow-iNwW apIMAIUNOS B ysi|gelsT «

sluswaalbe adiAIes wnwiulw
ybnouyr soinies pidey oJia\ 8yl JO SoNISIIB10BIBYD SSB00NS 9ZI[ewlo) pue AjIpo)) <

(panunuod) 3414
9yl Aq uonelapisuo) 10} palajQ 94y SUOIIBPUIWILIOIY Al



0419\

uojjiweH | ua|ly | zoog

W)

Blep 1s8q ay] apinoud pue Ajpwi ale
s}senbal yons 01 sasuodsal Jey; ainsua 0} saulepinb sapirnoid pue sapyjiqisuodsa.
saij10ads Jey) sisenba. eyep Buipuey Joj sseocoid e Bundope pue Buidojersq —

aul-uo
9|qe|leAe uofjew.lojui aiow ayew 0} swalsAs ejep buowe uoneibojul Buisesiou| —
:19pISU0D p|noys
V1IN ‘e|/dwexs 104 *(pJeog sy} woJj uoiewiojul/erep 1o} sisenbai ““Ba) suoisioap
Ssaulsnq 10} papaau uoljeuLIOjUl pue Blep 0] SS820e puek JO Alljige|ieAe ay] aaoidw| <

(penunuod) 3d1y
9y} Aq uonjesapisuod) 10} palajQ 94y SUOIIBPUIWILLOIAY Al






