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Direct and Contracted Bus Ridership
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Fixed Guideway Ridership (Rail and Orange Lines)
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Fixed Guideway Ridership (Rail and Orange Lines)

Avg. Weekday Boardings
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Fare Revenue

FY06 YTD (JUL 05- JUN 06)
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Farebox Recovery Ratio

Fiscal Year Farebox Recovery Ratio

B Budget 27% 29% 26% 25%
O Actual 27% 25% * 26% 26% **
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**Preliminary FY06 Actual Farebox Recovery Ratio
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Fuel
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Accidents- Fixed Guideway
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Systemwide Accidents Bus

BUS TRAFFIC ACCIDENTS PER 100,000 HUB MILES
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Bus Accidents- Systemwide
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Customer Service/Complaints

July 2006

1,130Total Customer Complaints

Schedule Reliability
38.3%

Passed Up
13.5%

Unsafe Operation
6. 7%

" All Others
Discourtesy 28 2%

13.2%

@ Metro



