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Fixed Guideway Ridership (Rail and Orange Lines)
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Sep-05 | Oct-05 |[Nov-05 |Dec-05 | Jan-06 | Feb-06 [Mar-06 Apr-06 |May-06 |Jun-06 |Jul-06 [Aug-06 | Sep-06
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Fixed Guideway Ridership (Rail and Orange Lines)
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Fare Revenue- FY07 September YTD
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Fuel- FYO7 September YTD
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Accidents- Fixed Guideway
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Bus Accidents- Systemwide

O T T T T T T T T T T T T
Sep-05 Oct-05 Nov-05 Dec-05 Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06

Sep-05 | Oct-05 | Nov-05 | Dec-05 | Jan-06 | Feb-06 | Mar-06 | Apr-06 | May-06 | Jun-06 | Jul-06 | Aug-06 | Sep-06
—0—Actual | 3.9263 | 3.2703 | 3.314 | 3.6299 | 3.6277 | 3.5328 | 3.6843 | 3.2587 | 3.2424 | 3.16 3.86 3.48 3.51
— «— Target| 3.25 3.25 3.25 3.25 3.25 3.25 3.25 3.25 3.25 3.25 3.4 3.4 3.4
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Customer Service/Complaints

1,131 Total Customer Complaints
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11.8% 30.4%
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