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Rider Satisfaction Remains High

• Customer Satisfaction Survey results 
released

• June 2007

• Over 15,000 riders surveyed

• Over 80% customers are satisfied
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Generally speaking, I am satisfied with Metro 
Service
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Is Metro service better now than last year?
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Do you think Metro’s image is improving?
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Did you use Metro bus/rail more than 4 days last 
week?
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Advertising Revenue Update

• New revenue: $401,917 (Oct. to Dec. 2007)

• Total to date: $570,852  (Mar. to Dec. 2007)

• New rail car exterior sales
– AT&T (Oct. 1 – Dec. 23)
– KLAX/KXOL (Oct. 1 -Nov. 25)

• New station ad sales
– KLAX/KXOL
– 4 Stations
– Oct. 1 – Nov. 14



8

TV Advertising

• Bus & Rail service promoted on TV

• Began Monday, September 24

• Local TV stations 
– Primarily morning and evening news shows

– KNBC, KTLA, KABC, KCAL, KTTV, KCOP and Santa 
Monica City TV
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Wicked Cross-Promotion 

• Campaign
– Outdoor
– Customer 
– Employee Discount

• Wicked Promo
– Wicked Tuesdays 20% off
– Pantages Venue 

Advertising
– Web
– Media 
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Vanpool Program Keeps Growing

• Program launched in April
• 497 vanpools in operation 
• Outreach/marketing 

strategy in development
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Employer Sales Update

• 13 new accounts in September
– 12 new B-TAPS

– 1 new Metro Mail
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