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You can reload TAP online, at Metro Railtekot
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TAP Operation
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Recent “TAP Roll-Out” Events
i




Municipal Operators have started their Installation Campaigns

Adios
Met rocard_ TAP es el método

de pago rapido y

conveniente para
el transporte publico

que substituye
la tarjeta Metrocard.
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Example of bilingual Bus Card Cards to support Norwalk Transit
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tap

TRANSIT

Purchasing Your TAP
Replenishing Your TAP

Setting Up Free Balance
Protection

Questions ?
Just Contact Us

norwalk
transit _

Welcome to TAP

How TAP Works

Who Accepts TAP

Fares & Discounis TAP FAQs Esparfiol

Real change, not loose change

Why the move to TAP? Bacause your durable plastic TAP card
contains a smart chip that always deducts the exact fare
amount, remembers your account balance to the penny, and
even recognizes free transfers. TAP also works with all
METRO bus and rail lines, making it easier than ever to
connect with destinations outside of Norwalk.

With TAP, vou literally "tap" the fare box with your card when

it's fime to ride. If your account balance is low or your monthly
pass is axpired, can replenish your permanent card onling,
at any TAP vending machine, or at any approved retail location.
TAP even offers free Balance Protaction, safeguarding you
against a lost or stolen card.

TAP is the future of mass transit in more ways than one. Aside
from connecting more of L.A. County’s rail and bus lines undar
one payment method, your TAP card makes it easier to receive
special discounts and rewards. Mow, that's the kind of change
we'd all like to see

s TAP | Purchase TAP | How to Replenish | Fares | Bak on | FAGs | Contact Us | Eapafiol | Norwalk Tranai

Muni TAP Websites
Launched!

Each participating
Muni agency will
have their existing
home websites
customized for TAP.

Note Bi-lingual
Spanish icon!
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Next month, just abeut everyone will be meving to TAP (Transit Access Pass),
Los Angeles County’s new fare payment card that replaces paper passes and

frees you up from hauling around exact change.

Newt month, juse about everyane will be
maving to TAP (Transit Access Pass),

Las Angeles Countyk new face payment
card that replaces paper passes and frees
you up fram hauling around exact change.

9 Why the move to TAP?

Because your durable plastc TAP card
contains 2 smare chip that always deducts
the exact fare amount and remembers your
account balance to the penny. TAP als
worles with all METRO bus and il lines,
miaking i sasier than ever to sonnsct with
destinations outside
of Santa Clarita.
With TAF, you
literally “eap”
the fare box
with your card

wehen itk time ta dide. IF your account
balance is low, replenish your permanent
card by adding value b= ir. Sign up for fre
Balance Protection aad safpuard againe a
Lose or solen card.

Here's how It works:

Uking TAP couldat be casicr. When
bearding a bus, simply tap your card an
the Farebox located at the entrance.

for the beep and lock for the mesage an.
the Earebox's display scomen confirming
your cards validiry. 1F the Fre fsnt covered
as part of a monthly pass, the smart chip
inside your TAP card will make sure thae
only the cxact base fare is deducted from
your account balance, When riding rail,
simply tap your card an a conveniently
Iocated TAP kinsk before boarding and

upon exiting the train,

TAP to transfer.

When you initially tap on the farchax
and the base fare is deducted from pour
account, a fiee local erunsfer will be loaded
onto your TAP card. To camplete the

wansfer, simply baard the next bus and tap
your card again. This time, the fushax will
recognize the free rransfer withour deduct-
ing anather base fae from your account.

1Fyoull eventually be transferring oo
another transit system, tap orice to deduct
the base fare, ask your driver for an inter-
agency transfes and tap the fashox again
2 deduct exact payment. Your debver will
give you a paper transfer slip that will cover
your fare on the lnter-agency bus

: TAF to go Metro.

Your TAP emart card works on all Metro
bus and rail lines, If you purchase an adule
EZ Transit Pass or if you qualify for a
reduced-fare EZ Transit Pass (Senior,
Disbled, or Medicare), it can be loaded
anto your TAP card and replenished
monthly. If youre not an EZ Trarsic Pass
helder but you qualify for reduced Fares,
the system will autamatically recognive this
and only deduct the reduced-fure amount
from your TAP card’s account balance,

Here's why TAP s a better
way to pay your fare:

Your TAP card aceually
remembers how much maney pou have
stared on it

With TAP, all you do s tap
the fare ber upon boarding the bus and go.

Sign up for fiee Balance
Protection and yeur TAP card can be

replaced Fyou lose ir.

Tapis the future of public transit!

Santa Clarita Transit's article
In local magazine
to launch TAP




Metro’s Transition of Day Pass Campaign started

» Operator Training has commenced

» Campaign on fare boxes planned

Metrg DayPass 0123077
e s 0123077
JAN 2008 TUESDAY

0

Metro

Senior/Disabled

REDUCED

Day .
Pass
Reduced

With Required identfication

Ease of access for operators

@ Metro




Information being Provided to Customers since February 15

» One month advance preparation for current cash riders paying for Day
Pass tickets on board Metro buses

matr.rat

Simple ticket handed A Visible sign on fare boxes facing the

Your Day Pass will be

to riders that explain customers as they board the bus

what’s happening
a month in advance

ITETIT: NET

Starting March 15,
Day Passes will be sold
ey oo s on TAP cards only.

vt Details at metro.net

Pleesen e thes peper dey pames sl
uuuuu
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(M) , A partir del 15 de marzo,
Metro tap’.
sélo podrd comprar un
Day Pass en tarj TAP.

Detalles en metro.net




Posters and Brochures Now Available for Day Pass
Transition

» Available on Metro buses now

jA partir del 15 de marzo
su Day Pass estara

TAP replaces your paper Day Pass
P your pap Y disponible en TAP!

starting March 15.

Metro is combining the ease of the Day Added Convenience
with the convenience of the TAP card. Starting:
March 15, when you buy a Day Pass on board
any Metro bus, you'll load it onto your TAR
card atthe farebox.

Want things to be even sasier? Pre-load a Dey
Pass an your TAP card at any Metro pass sales
outlet before you ill be activated the
frst time you tap it and valid for that entire day.

As an exra convenience for occasional riders,
you can predoad up to.eight Day Passes oma

a single TAP card at any Metro pass sales outler.
That means you!ll ba resdy to r

I¥'s as easy a5 1-23:

1. Tell the operator you want a Day Pass.

. Insert your money as ahways into the farebx
3- Touch your TAP card on the TAP target

day the first time you tap you
That's itl With your Metro Day Pass. one person may use a single TAP card and only
T TAP card, just tap it one Day Pass can be activaced @ atime:)
u board a Meura bus or enter

for the st of the day. For a current lst of Metro pass seles outlets

and mor information, go to meiro.ner.
In Metro Rail stations, you can load

Day Pass onto your TAP card at the ticket

verding machine; then, just tap the validatar

on your way to the platform.

- Starting March 1
R e Your Day Pass will be on TAP!

Nose: You mus: obsain a TAP card so continue
purchasing any type of Day Pass. Paper day
passes wil be unavailable afier March 1, 2005,
*While supplies last. Offer ends April 1, 2003, It's as easy as +-23
1 Tell the opemtor you want a Day Pass
2. Insertyour money as absays into the farebax
3 Touch your TAP card on the TAP targ=t

@ Metro bus.™ Keep it and reuse it ewery time you buy a Day Pass.
# Wi sl b . e s g 1, .

m b Mo TAP card? Well give you onewhen you buy a Day Pass on board
Metro




Conversion of Senior and Disabled Passes Begun

e R
TAP esta reemplazando TAP is replacing

las identificaciones, sellos y Senior ID cards,
pases para personas mayores

stamps & passes

Launched in January, 2009

More than 10,000
applications have been
received for new TAP
senior card transition to
date.

uoigesi|ddy pied gyl Joluss

Approximately 36,000 Metr  te2?| Mo
LACTOA/Disabled passes '
will also be transitioned by

May 31.



Metrolink and Other Regional Integration Status

» Metrolink staff presented a less costly solution to their Board that can enable
regional connectivity with Metro and other Municipal Operators

— Their staff has been asked to provide a detailed financial analysis by the Regional
CEOs

» Low cost readers will be ready by the end of 2009 to support small operators
who have not acquired TAP compatible equipment

Screen displays of a typical
Cell phone device
for use with EZ Transit Pass
or Interagency Transfers.

Transfer Time Expired




Status of Rail Gating — Mariachi & Soto Stations

» Preparation for pre-revenue testing of
fare gates are in process

» Mariachi & Soto Station Gate Displays
atiq

Idle screen ENTER

changes
when TAP Is

touched <Pass Name>
ENDS mmiddlyy

| Tap to Enter

Validated screen
display with TAP
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Next Steps

» March Board for approval of Eastside equipment and Regional Central
Computer systems support services

» March Board for approval of Muni project management oversight services

» Potentially Metrolink inclusion, pending their financial analysis
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