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Direct and Contracted Bus Ridership

Average Weekday Boardings
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Orange Line Ridership

Average Weekday Boardings
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FY09 YTD Bus Accidents per 100,000 miles - Systemwide
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Safety

Safety’s Tst

February 2009 gl
Intersection Safety — 6
Regarding Safety, You're In The Driver's Seat ch ecking Traffi c\r \ o

Intersections
Procedure:
© Check to the left first. R
© Check to the right. [g E

€ Check to the Left agaln.
O Pruceed cautiously with your bus under contrul.

FY09 YTD Bus Accident Frequency by Sector

» . SECTOR FREQUENCY YTD | SYSTEMWID
Crossing Intersections —

Procedure: Gateway Cltlas 3.23 .40

€ Slow down and cover your brake as BTSRRI, 2.18 3.40

you approach the intersection. San Gabrisl Valley 291 2.40

€©) Obey the traffic lights and signs. P 38 540
€) Check for pedestrians and vehlcles. : -

O Pull-up to the corner for a clear view. Westabio Coutrel 3.91 3.40

{) Stop or yield for traffic even if you

have the right-of-way. Raminders like this will sxpand on other Matro Sxfety bxsues.
) Cover the brake as you go through Continua to practice the profassional tachniquez you've
the intersection. learned, maintain a professional attitude and remember...
@ frontioned] Snfeif:y Begins With You.
Metro Thank you for another safe work dayl
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Customer Service Complaints by Month

Customer Service Complaints by Month
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Operations Community Relations
Selected Highlights — February 2009

e Service Sector marketing projects implemented in
February include promotions for Lines 577, 715,
183, 534, the Harbor Transitway, and night owl
service on four lines.

e Met with San Gabriel Valley service providers
regarding June service changes and TAP
implementation.

e Metro Volunteers reached 10,000 at communit
events around the County promoting bus & rai
transit, transit safety, TAP implementation, etc.

e Working on resolving parking issues at Wardlow
Blue Line station.
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Los Angeles County
Metropolitan Transportation Authority

Gateway Cities

Presented by: Alex Clifford, General Manager
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Employees Customers COG

LASD SECTOR Munis
COMMUNICATIONS

Gov't Agencies Quarterlysl
/Cities Workshop
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Working With Our Transit Partners

Coordinating Service
with our Regional
Transit Partners
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Working With Regional Partners

G
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Working With the Community

Southern
California
Gas Company®
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Working With the Community - Line 577 Marketing Campaign

Line 577 Express (Average Daily Boardings)
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Beat the 605. Ride Line 577X.

Now serving Los Cerritos Center Mall
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Daily Boardings
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Metro Express Line 577X é é A é %
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Horwalk Metro Rail Station
 Matro grsan uins.

Los Cerritos Center Mall

* - Revised ESTIMATES due to data collection

Cal State Long Beach

Beat the 605
Ride Line 577X

Now serving Los Cerritos Center Mall
Speed past traffic to2

> Newl Los Carritos Canter Mall

> El Monta Transit Canter

> Norwalk Metro Rall Statlon

> VA Madical Canter/Cal State Long Beach

VA Medical Center

Tth/Ximeno
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> Long Beach Transit Mall
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Working With the our Employees
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