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Direct and Contracted Bus Ridership
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Orange Line Ridership
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FY09 YTD Bus Accidents per 100,000 miles -
 

Systemwide
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Safety
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Customer Service Complaints by Month
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Operations Community Relations
 Selected Highlights –

 
February 2009

•
 

Service Sector marketing projects implemented in 
February include promotions for Lines 577, 715, 
183, 534, the Harbor Transitway, and night owl 
service on four lines.

•
 

Met with San Gabriel Valley service providers 
regarding June service changes and TAP 
implementation.

•
 

Metro Volunteers reached 10,000 at community 
events around the County promoting bus & rail 
transit, transit safety, TAP implementation, etc.

•
 

Working on resolving parking issues at Wardlow
 Blue Line station.
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Los Angeles County 
Metropolitan Transportation Authority

Gateway Cities

Presented by: Alex Clifford, General Manager

Communications: Bringing Metro Closer to the 
Community
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Working With Our Transit Partners

Coordinating Service 
with our Regional 
Transit Partners

Quarterly GWC 
Transit Providers 

Meetings

http://www.lbtransit.com/Default.aspx
http://www.lbtransit.com/Default.aspx
http://images.google.com/imgres?imgurl=http://www.scrttc.com/Norwalk%2520transit_logo.jpg&imgrefurl=http://www.scrttc.com/&usg=__uDzTfysHu5G7T9lYyUNPdczkmd4=&h=556&w=1574&sz=432&hl=en&start=1&um=1&tbnid=aDaH0CmIKYHu7M:&tbnh=53&tbnw=150&prev=/images%3Fq%3Dnorwalk%2Btransit%26hl%3Den%26sa%3DN%26um%3D1
http://images.google.com/imgres?imgurl=http://www.72share.com/images/octa_logo.gif&imgrefurl=http://www.spectrumotion.com/promotions/extreme_makeover.asp&usg=__y0QHGQicd1dEwF0f4gfGB4VmZcM=&h=428&w=352&sz=6&hl=en&start=1&um=1&tbnid=Ji2w1fe19deVmM:&tbnh=126&tbnw=104&prev=/images%3Fq%3Docta%26hl%3Den%26um%3D1
http://images.google.com/imgres?imgurl=http://rtmap.metro.net/images/ladot.gif&imgrefurl=http://rtmap.metro.net/&usg=__0nBjEwAWPdEL-ChXyn6oVFXJ9pg=&h=52&w=126&sz=5&hl=en&start=11&um=1&tbnid=hNZ1fID0Bwd3WM:&tbnh=37&tbnw=90&prev=/images%3Fq%3Dladot%26hl%3Den%26um%3D1
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Working With Regional Partners

http://images.google.com/imgres?imgurl=http://www.theftc.org/news%26events/upcomingevents/govlinkconference_2008/images/sponsors_logos/caltrans_logo.gif&imgrefurl=http://www.theftc.org/news%26events/upcomingevents/govlinkconference_2008/govlinkconference_sponsorships.html&usg=__F91WPQ0IjXmZb2odnwJ5szPsvPg=&h=253&w=317&sz=7&hl=en&start=1&um=1&tbnid=S4kZf1wMMpI9aM:&tbnh=94&tbnw=118&prev=/images%3Fq%3Dcaltrans%2Blogo%26hl%3Den%26sa%3DX%26um%3D1
http://images.google.com/imgres?imgurl=http://blogging.la/archives/images/2006/06/LASD-big-badge-outdoor3.jpg&imgrefurl=http://blogging.la/archives/2006/06/debating_for_sheriff.phtml&h=146&w=146&sz=35&hl=en&start=6&um=1&tbnid=Vtn5OKIu5r7ocM:&tbnh=95&tbnw=95&prev=/images%3Fq%3Dlasd%26svnum%3D10%26um%3D1%26hl%3Den
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Working With the Community
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Working With the Community -
 

Line 577 Marketing Campaign

Line 577 Express (Average Daily Boardings)
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Working With the our Employees
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