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Customer Relations fyl7 statistics

O

Calls Answered for FY17: 55,018

Average Monthly Calls Answered: 4,585

Average Hold Time: 2:17 (min/sec)




Examples of Incident Reports

5T

Bus Incident Detail

~Incicdent Record Information

st T
@ Metro Los Angeles County Metropolitan Transportation Autharrty
INCIDENT REPORT
MFLNMFS.MS. FIRST: LAST:
ADDRESS:
CITY: STATE: ZIP CODE:
PHOME: { ! i )
LINE WEHIGLE # BADGE
DIV ER & LOCATION:
DIRECTION: DATE: TIME:
CATEGORY: W-L-T
REGEIVED BY: DATE: TIME:
ANSWER REQUESTED WHITTENT  VEHBALY NOMEY
CUSTOMER COMMENTS:
HOUTED TO CERT COMTACT PRIORITY

OOC MUMBER

Record 1D Division Category e
{Select} v | {Select} "
How Received Urgency Rec, Status Action Requested
{Select} v | {Select) v 1 - lssued v | Immediate Action ¥
Web Comment Number Status Action Date ADA Status
—Custonier Infor 100
Title First Name Last Name Home Phone Woaork/Cellular Phone  Answer Type
{Select} -
Street City Zipeode Date/ Time Received Created By
Tue Nov 20 2016
Email Address Tap Card &
Customer Comments
— vision Response
Findings
—Vehicle/Driver Information
Look up Operator Beset
Operator Badge Operator First Maime Operator Last Mame Incident Date Incident Tine
| 017 : /00 AM*
Line Vehicle & Bus Run Location Destination Direction
) {Select v =
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Processing comments

Comment Received

Entered into CCATS

Sent to Cost Center

Review or Investigation

Resolution or Action

Item Closed

¥

Respond to Customer
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* Monday through Friday 8:00a.m.-4:15p.m.
213.922.6235
1800.464.2111

e 24/7 Via Emall: CustomerRelations@metro.net
o 24/7 Via www.Metro.Net : Customer Comment Form
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