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Calls Answered for FY17: 55,018 

Average Monthly Calls Answered: 4,585 

Average Hold Time: 2:17 (min/sec) 

Customer Relations fy17 statistics 



Examples of Incident Reports 



Comment Received 

Entered into CCATS 

Sent to Cost Center 

Review or Investigation 

Resolution or Action 

Item Closed 

Respond to Customer 

Processing comments 



Contacting Customer Relations 

 Monday through Friday 8:00a.m.-4:15p.m. 
 213.922.6235 
 1800.464.2111 

 24/7 Via Email: CustomerRelations@metro.net 
 24/7 Via www.Metro.Net : Customer Comment Form 

mailto:CustomerRelations@metro.net


End 

 Tips for reporting a problem 
 Know the date, time, and location 
 Provide the direction of travel 
 Note the Line number 
 Vehicle numbers are posted inside and outside of vehicles 
 Operators wear badge numbers on their right sleeve 
 Report as soon as possible 
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