Agency Presentations /Verbal Updates on CAC’s Requested Topics

2/24/16-9/27/17

2/24/16

e Metro’s Draft Public Participation Plan
3/23/16

e Metro FY17 Budget — Strategic Bus Operations Plan
4/27/16

e Metro Security, Security, Quality of Life & Improving the Ridership Experience on the Blue Line
5/25/16

e Metro’s Plan to ease traffic
6/22/16

e Metro fare collection & fare box recovery trends
7/27/16

e Verbal Update: Metro Bus Program & Procurement
8/24/16

e Metro Potential Bylaws Revisions Discussion(Chair)
9/21/16

e Metro Patsaouras Transit Plaza Update
e Metro Rail Operations — Reliability and Ridership Experience

10/26/16
e Metro Joint Development — Transit Oriented Communities
1/25/17

e  Bus Procurement Update



2/22/17

e Metro Measure M Implementation Updates & Participation of CAC Chair in Measure M Policy
Committee
e Metro Art Program Update

3/22/17

e Metro FY18 Budget Overview
4/26/17

e Metro Measure M Policy Advisory Committee Update
5/5/17

e Metro I-710 South Corridor Project Team Update
5/24/17

e Metro Blue Line Verbal Updates
6/28/17

e Metro Measure M Guidelines Update
7/26/17

e Metro I-710 South Corridor Project Team
8/23/17

e Regional Good Movements Trends/Plans (SCAG)
9/27/17

e Metro Communications
> Presentation on the new Customer Care Unit (overview of how customer complaints are
received, tracked, resolved, etc.)
> Presentation on the Metro Transit App



